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CARRER OBJECTIVE
To work in a competitive and challenging environment, so as to contribute the best of my ability towards the growth and development of a progressive company where I can use my skills to develop, motivate, lead and encourage employee productivity.
EXPERIENCE SUMMARY
More than 2.11 months experience in the field of Back Office Processing for one of the world’s leading container shipping company, which provides International container transportation. Have worked with processes, which involves highly challenging responsibilities like indexing, communication, creating shipment bills, and customs transmission.  
PROFESSIONAL EXPERIENCE
Company Name
: Hapag Lloyd Global Services pvt ltd, Perungudi, Chennai.
Designation
: Coordinator (Customer Services)
Period

: Feb 2012 to December 2014
Job description:
· Responsible for the creation and execution of Bill of Lading documents

· Processing corrections and revised at turnaround time.
· Transmitting vessels at exact period by handling query resolve on same time.
· Proceeding with load list process and providing copies to customer.
· Communicate with area by mail regarding to process activity.

· Mentoring new comers and explaining the process.

· Responsible for deadline adherence on shift and ensures no delays, 100% on time delivery

· Assist the team Leader in creating and executing a plan of action to make improvements for all negative feedback received.

· Assist the team to provide productivity report on shift basis.

· Rectify the errors of team members if they made at time of production.

Having ability to manage at tough situation.
Achievements:
· Sept 2012 - Won “DANKE SEHR” award for processing 120 bills in a shift
· Jan 2013 - Won “DANKE SEHR” award for processing 720 bills with 100% accuracy
· Aug 2013 - Won “DANKE SEHR” award for processing 821 bills with 100% accuracy, which is 56% of the team’s production.
ACADEMIC RECORD:
· M B A in (Logistics and Supply chain Management) trained by Confederation of Indian Industry, batch 2009-2011(60%) VEL’S UNIVERSITY, Chennai.
· B-COMbatch 2006-2009(58%) DHANRAJ BAID JAIN COLLEGE, Chennai.
· HSC batch 2006 (62%) BRILLIANT matriculation Higher Secondary School, Chennai.
· SSLC batch 2004 (55%) BRILLIANT matriculation Higher Secondary School, Chennai.
PROJECT/INTERNSHIP:
· A study on warehouse operations and inventory optimization in SUNG WOO GESTAMP  HI-TECH pvt , ltd. Chennai.    ( Feb2011 to April2011)
· Four week internship training in SLAM CLOTHING pvt, ltd, Chennai.
· Study on “customer service and order processing” in NILGIRIS.
AREA OF INTEREST:
· Logistics
· Supply Chain
STRENGTH AND QUALITIES:
· Capable of handling a challenging Position
· A very fast learner with computer skills
· Ability to deal with people diplomatically
· Comprehensive problem solving abilities
· Handle smoothly in pressure situation
· Flexible in Shift timings

PERSONAL PROFILE:
Date OF Birth        : 10-June-1988
Gender 

     : Male
Marital Status
     : Married
Nationality
     : Indian
Languages known : English , Tamil

Visa status                  : Visit Visa 

DECLARATION:

                    I hereby declare that above stated information are true to the best of my knowledge and belief.
                                                                                           
                              
 Place: DUBAI                                



             
Yours Faithfully




 Date:









