

	OBJECTIVE
 To associate myself with an organization which provides me an opportunity to show my skills and improve my knowledge and offer challenges as well as career growth and deliver my best for the betterment of the organization.

EDUCATION

· B.SC Economics, University of International Relations after Anania Shirakaci - Yerevan  , Armenia     2002-2006. 
· I have Master degree Yerevan State University international Armenia 2006-2009.   
              


WORK EXPERIENCE
	Bank - Armenia  Jan. 1 2007- 31 Jan 2013 .            

Involved in various bank activities, Strategic management, credit sector.            

Developed customer service and Communication skills  

I have ten year experience as a shop manager in Wonderland accessories in Amenia.

I have two year experience as a secretary  and document assistants in Restaurant office in JLT Dubai. 2013 February-untill now
I have five year experience as  a account manager  in Armenia.




Banking competencies
· Thorough understanding of banking procedures.

· Knowledge of foreign currency.

· Developing processes that reduce the time taken in processing loan applications.

· Profit & Loss management.

· Corporate accounting.

· Strategic planning.

· Presentation and sales skills.

· Knowledge of fund management.

· Loan consultation.

· Comprehensive understanding of industry and regulatory laws and regulations.

· Risk management and evaluation.

· Debt management.

· Good knowledge of finance and accounting.

· Tax planning and compliance.

Duties 

· Ensuring the smooth running of basic banking transactions.

· Looking after the short term and long term funding requirements of business clients and individual customers.

· Advising clients on mortgages and raising loans.

· Building relationships with high net worth individuals.

· Answering any financial and banking queries.

· Contributing towards policy making.

· Providing advice on investments.

· Maintaining a professional image at all times.

· Working closely with small and medium sized businesses.

· Managing and monitoring the performance of bank employees.

· Putting into effect new procedures and policies passed down from Head Office.

· Handling customer queries face to face, over the phone or via correspondence.

· Marketing new financial products or services.

· Analyzing financial reports.

· Advising companies on how to effectively use their money to grow their business.

· Presenting information clearly to customers, work colleagues and third parties.

· Representing the bank within the local community.

· Verifying customer data to detect and identify financial fraud.

· Opening new bank accounts for individuals and also companies.

· Responsible for cash management.

SPECIAL SKILLS
• Demonstrated ability to keep track of repeated customers, their likes and dislikes and their                              contact information.
• Proven ability to anticipate customer responses.
• High level of literacy in reading, writing, math and technology.

ADDITIONAL CAPABILITIES
• Was awarded with a certificate for completing computer courses which include Microsoft        Word, Excel, Internet and Power Point, SPSS, Eviews4
 Additional information 
    References available upon request.[image: image1.png]
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Mobile: 971505905010 / 971504753686





Date of birth     : April 29,  1983


Nationality       :  Russia


Visa status        :  Employment Visa – UAE.


Languages       :  English (very good) – Armenian (tongu)and Russian.
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