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	Objective


To gain professional experience through hands on continuous learning in an industry that enables me to work in a challenging and fast paced environment, leveraging my current knowledge and fostering creativity with many learning opportunities. 
	Summary


· 6 plus years of extensive professional experience in IT sector, developing software solutions and service support in international environment.
· Experience with Retail Pro POS system and Orion POS system. 

· Experience of working in the complete Software Development Life Cycle involving direct requirement gathering, analysis system, design, development, documentation, implementation and maintenance.

· Capable to delve into new leading Technologies.
· Good communication skills and interpersonal skills

· Performs well under tight deadlines
	Technical Skill Set


Point of Sale (POS)
: Retail PRO, Orion

Languages 
: C, C++, VB .NET, Java

Web Technologies 
: ASP.Net, Java Script, VB Script, DHTML, HTML

DBMS 
: Oracle 8i, MySQL, MS Access
Operating Systems 
: DOS, UNIX, Windows (98, XP, Vista, 7)
Others 
: Knowledge in Networking and Hardware.

	Work Experience


IT Coordinator






April 2012 – Present

Neelam FZE, Dubai
Responsibilities:
1. Provide operational and troubleshooting support for the company’s IT infrastructure 
2. Troubleshoot Retail Pro POS software related issues and manage inventory 

3.Backing up of database each weekend

4. Creation of barcodes for the products and updating the system with the new barcodes

5. Creating new users in active directory, adding users to domain and setting up of new systems

6.Back office support to different retail outlets of the organization

7. Installation of CCTV for monitoring over internet
Freelance Software Consultant




Oct 2011 –Jan 2012
Freelancer, United Kingdom

Responsibilities:

1. Identifying the business requirements and consulting with vendor’s project manager and scoping the modules
2. Coordination with all third parties involved in the project

3. Scheduling, coordination and supervision of project delivery to the client, thereby maintaining good relationship with clients

4. Acted as a single point contact for the client during the entire life cycle of the project
IT Technician




                 May 2010 –Sept 2011Unique Solutions, United Kingdom

Responsibilities:

1. Installing, supporting and maintaining new server hardware and software infrastructure
2. Managing email, anti-spam and virus protection, setting up user accounts, permissions and passwords, monitoring network usage

3. Suggesting and providing IT solutions to business and management problems

4.Analysing and resolving faults, ranging from a major system crash to a forgotten password

5.Undertaking routine preventative measures and implementing, maintaining and monitoring network security, managing the website and keeping internal networks running. 
Executive CRM



March 2007 –Jan 2008
IBM Daksh Business Process Solutions, India 

Responsibilities:
1. Provide technical support to U.S. based customers and solve issues that are related to Windows XP, Microsoft Office (including Outlook)

2. Provide remote assistance to customers, solve virtual private network (VPN) issues and working with active directory
	Academic Qualifications


M.Sc. (Computer Science)







June 2010

University of Wolverhampton, United Kingdom. 
Bachelor in Engineering (Computer Science) 





June 2006

Visveswaraiah Technological University, Bangalore, India
	Projects undertaken during graduation:


For MSc (Computer Science)

A website for GP Mechanical Thrombectomy Device 

This was a dissertation on how storyboards, sitemaps and UML diagrams help in the development of a website. Drupal was used for the development of the website. Based on the website made, a comparison was made in how the diagrams done in the start of the project was useful in the development of the website. 

QUICK FIT GYM 

This was a system developed in VB .NET 2003. The system was developed with reference to a specification given. The phases of software development lifecycle (SDLC) like system analysis, 
 design, code, test and documentation were used to develop the system. MS Access was used as the back end.
MY CHAT

The task for this assessment was to design and develop software that implements new Internet based concepts. The software that I developed was an online chat program. The chat client was made with the help of Visual Studio 2008, ASP.NET and Gaia Ajax Widgets. MS Access was used as the back end.

For Bachelor of Engineering (Computer Science)
BPO FLEET MANAGEMENT SYSTEM

This project was developed on the J2EE platform. It was aimed at BPO firms to manage their transport fleet and to keep track of day to day working. The development was done at Maquis Technologies, Bangalore, for a period of 5 months.

PC CONTROLLED ELECTRICAL DEVICES

Electrical devices like bulbs, fans, etc interfaced to the PC through Printer Port (LPT1). The source code used for controlling the operations was written using Borland C++.

ONLINE DATABASE MANAGEMENT SYSTEM

The project titled SUPERSELECTOR is an online gaming package. While the database was managed by Oracle, the front end was designed using HTML. The interface to the database was done using CGI & Perl. The Server used to run the application was Apache Server.
	Personal Details 


Visa Status (UAE)

:
on JAFZA visa
Nationality


:
Indian

Languages Known

: 
English, Hindi and Malayalam

Marital Status


:
Married
Date of Birth


:
19-01-1982

Driving License

:
Valid UAE &UK Driving License

