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SALES AND MARKETING PROFESSIONAL

Retail Sales / Customer Relations / Outstanding Performer

PROFILE AND STRENGTHS

· Dynamic, entrepreneurial, Sales / Marketing professional with 11+ years experience and good track record of achievement and demonstrated expertise in sales and marketing activities.

· Demonstrated capability in promoting retail sales of Consumer durable products through channel partners, with hands on expertise in customer relations/ customer service, marketing, sales forecasting, product placements, and training of sales personnel 

· Adept at driving growth of Company revenues and improving sales performance. Exceptional   mentor with good analytical and selling skills and network planning. 

· Multilingual with good communication skills and holding a valid U.A.E Driving License
PROFESSIONAL EXPERIENCE
UTMOST ELECTRONICS (YK al moayyed est. LLC), DUBAI                                   MAR '04 – Till Date

Company Deals with major Kitchen Appliances. Air Conditioners & Built-in Appliances.
I.   Merchandiser (Carrefour –Bawath al Sharq Mall)

                   December 2011 – Till Date
2.   Merchandiser (Carrefour –Dalma Mall Musaffah)

                   October 2009 - December 2011
3.   Merchandiser (Carrefour –E-max Sharjah)

                   September 2006 - August 2009
4.   Merchandiser (Carrefour –Al Saqar Airport rod Abu Dhabi)

                   February 2004 - July 2006 
EEKTA GULF, DUBAI                                    
                               JUN ‘03 – February ‘04
Company Deals with major Kitchen Appliances & Air Conditioners


1. Merchandiser – (Al FAlah plaza Hyper market Sharjah)                                              

              June 2003 – Feb 2004                                                                                                   

 RESPONSIBILITIES

· To increase the volume of sale

· Maintaining and verification of stocks

· Timely diluting the stocks and displaying the same in grand manner

· Innovative display in house shopping with attractive displays kept at a catchy places

· Innovative sales by delighting the customer and satisfying the customer needs 

· Giving entire product information and product knowledge by technical features, functions, modes and operations and in house live demonstration

· Important functions like after sales service also is handled

· To prepare sales and inventory reports

· Handling customer queries and complaints
 MS Tashreef Grocery                                                               July 2000 – January 2003
(Abu Dhabi Arab khaleej area)
 (Attending customers, displaying items on shelves, ordering all the items which needs in stock with many of company, preparing bill to bill payment for supporting the owner etc...)

PERSONNEL STRENGTH AND CAPABILITIES

· Good Communication skills and positive attitude
· Honest, dedicated, sincere and hardworking
· Flexible, adaptive, helping attitude and enthusiastic approach
· Commitment to work high level of confidence along with ability to meet the deadlines.
· Optimistic and strong urge for constant self development
                                               QUALIFICATIONS
S S L C (board of public examinations, Govt. of Kerala, India),

VHSE (Vocational Higher Secondary Education) Board of public Examination, Kerala, India
                                                    TRAININGS ATTENDED

Sales and Customer services training provided by YK al Moayyed, Dubai

Training conducted by Parent companies Ariston, Daewoo York & Cooline for their product Features, Dubai

LANGUAGES KNOWN
English, Malayalam, Tamil, Urdu & Hindi.


PERSONNEL DETAILS     
Date of Birth


:
20th of March 1978
Nationality


:
Indian

Religion


:
Islam

Gender



:
Male

Marital Status


:
Married

DECLARATION

I hereby state that above information are true and correct to the best of my knowledge.

Thanking you for your kind Consideration

