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	 Objective
To obtain a challenging position as a Technical Support Engineer  in a reputed organization that would effectively utilize my skills and abilities   .

Experience Summary
Results-driven, IT Professional with approximately 7 years of experience in providing L2 Technical support & Administration for Microsoft Windows, application and Network infrastructure solutions.

Technical Qualifications
· Microsoft certified technology specialist (Windows Server 2008).
· ITIL  V3 Foundation

Professional Experience
April 2012  – September 2014
Worked  as a Technical Support Engineer in Info Services  Pvt Ltd,  Bangalore
Client : State Street  Global Advisors (IBM India Project )
Responsibilities: .
· Working on ticketing system, ISM (IBM TOOL).
· Handling Incident and Service request.
· Provide support to end users relating to hardware and software, computer applications, LAN components and peripherals
· Carry out on-site analysis, identification, and resolution of difficult desktop problems for end users
· Supervise complaint ticketing system and follow timely resolution of all work orders
· Install, organize, test, maintain, check and troubleshoot end user workstations and interrelated hardware and software
· Recommend and apply solutions, including on-site repair for remote users
· Assisted in discovery, research and resolution of technical issues.
· Antivirus update & virus protection (MacAfee, Symantec endpoint protection)
· User Profiles Backup and Restore.
· Manage Domain environment for two sites through remote support(remotely anywhere, ocs)
· Manage shared folder and devices through permission
· Mail Clients configuration backup &Troubleshooting (MS Outlook, Lotus notes)
· Local and Network Printer configuration, troubleshooting.
· Preparing documentation and case studies of known issues.
· Inventory management



	  August 2010 to May 2012
Worked  as a Technical Support Engineer in Info Services  Pvt Ltd,  Bangalore
Client : First source (IBM India Project) 
Responsibilities: 
Installation and Troubleshooting of operating systems like Windows Server2003/2008/7/XP/Vista.
Managing file Servers and print server, Movement of the user to appropriate OUs.
Installation and configuration of network printers through print server, and trouble shooting.
Creating folders, sharing folders, and security permissions to the folders in the File server.
System Health Maintenance -Installation of Latest Service Packs and Patches.
Managing Incident and Service Cases and Server Health Checks.
Complete Responsible for preparing of Daily process Checklist.
Working with live environment where 24/7 support.
Troubleshooting and analyzing Hardware and Operating system related issues, crashes, hangs, unexpected reboots and memory dumps.
Installation, configuration and tuning of various applications like Citrix Meta Frame, Nice Applications, and web based application.
Configuring & Troubleshooting mail client (MS Outlook).


  June 2007 to June 2010
Worked  as a IT Engineer in Bits Tact InfoTech Pvt Ltd ,Kannur
Responsibilities: 
Responsible for Installation, Configuration & Troubleshooting of Operating Systems.
Printer installation & Configuration (Hp, Epson, Cannon).  



 Education Qualifications
  Diploma in Computer Science from Model Polytechnic College
Strengths and skills	
· Professional dedication, sincerity & positive approach.
· Learning attitude towards newer technologies.
· Accepting new challenges.

  Personal Details	

Date of Birth		:            23/01/1985
Gender		:	Male
Marital Status		:	Single
Nationality		:	Indian
 Passport No                 :             G3547652 
 Visa status                    :             Visit Visa valid till 1st April 2015
Languages Known	: 	English, Hindi and Malayalam 
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