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Career Objective

To make strong contribution to organizational goals through professional knowledge of Customer Service & Service Delivery acquired so far to the best of my abilities, which will help in achieving organization excellence in this competitive market.

Summary of Professional Skills

· Knowledge of various tools used in IT environment. (ServiceDesk Tools)

· Knowledge and experience on Kaseya Monitoring Software, Adventnet, Sitescope, HP (sm7), and MozyPro On line Backup Software and on various media used to provide last mile Internet connectivity.

Certification

· Windows 7 Certified (MCTS ID:7872937).
· Kaseya Certified.

· ITIL v3 Foundation Course Training Certified.

· Attended Windows 2008 Active Directory Training.

· Completed CCNA Course From Jetking.

Professional Experience

System Administrator – (Blue Deebaj FZCO Jabel Ali Free Zone)      Since ‘Mar 2014 to Till Date
· Implementing, Monitoring and Maintaining Enterprise Level IT Infrastructure & Services.

· Performs analytical, technical, and administrative work in the planning, design and installation of new and existing personal computer systems, workstations or servers

· Installation, configuration, administration of Windows server 2008/2003/Windows 8/ Windows 7 / Mountain Lion /OS x mavericks

· Installation and configuration of  Active Directory, SQL, Patching& Antivirus

· Software deployment through active directory

· Add, remove, and update user account information in Active directory,  Reset passwords, etc, Integrate with Cyberoam for internet access

· Diagnoses and resolves problems in response to user reported incidents

· Settings up of the networking devices (Router, Switches, Access points )

· Identifying problems and then suggesting technical computer-based solutions.

· Creating VPN configurations for site-to-site and remote access

· Monitor, analyze network, infrastructure, and system logs. Proactively respond to risks, issues or threats

· Virtualization using VMware & Parallel desktops 

· Working with 3rd party vendors to ensure quality delivery and support of Avaya IPBX Telephone System.

· Responsible for providing reports from call accounting software & Bio metrics.

· Responsible for data network disaster recovery planning and implementation.

· Managing Avaya Telephone system, Polycom Video conference device, CCTV , Biometric & Access control, MFP Printer & LaserJet Printers

· Manage Wireless Connectivity by setting the Channel, SSID and Security

· Managing office 365 apps domain for Business, Responsible for creating & configuring Email accounts.

· Taking backup of Firewall, ERP , CRM , Active directory data’s

· Helping Documentation team for Document & OCR Conversion.

· Installation, configuration of MAXIMIZER CRM & ORION ERP software.



System Engineer  – (Project of HP SIDBI Lucknow)                                    Jan 2013 – Mar 2014
· Installation and Configuration of Windows 2k Professional, Win- XP Pro and also Windows 2000 Advanced Server and Windows 2003 & 2008 servers. 

· Installation & Configuration of DNS & DHCP servers.

· Installation & Configuration of Active Directory & Services.

· Assigning of different IP address to the nodes in network manually and dynamically.

· Maintaining Smart Desk and Support Desk software’s for call logging Systems.

· Maintaining SLA’s as per calls Priority.

· Installation and Maintenance of Lotus Notes 7.0.2 & 8.0.2.

· Installation of all the applications required by the users according to the company policies.

· Maintaining and troubleshooting all desktop related problems.


Service Delivery Engineer  – Remote Infrastructure Management Services 

Omnitech Infosolutions Ltd.






  Aug 2010 – Dec 2012

Omnitech offers complete IT solutions and value added services to their global clients. The current scope of services includes, Infrastructure Management Services, Business Application Services, Business Continuity Services & Industry Solutions Services.

· To manage the delivery team who is responsible for monitoring the Client's infrastructure remotely.

· Ensuring a smooth handover from the Transition team over to NOC.

· Administrating the entire team of monitoring to ensure no service levels are breached.

· Handling first level escalations from the partner/ customer.

· Administrator User for all Monitoring and Helpdesk Related Software for NOC, RIMS.

· Reporting and analyzing.

· Process handling.

· Providing Remote support to the client Servers and Desktop Machines.

· Implementing and Managing Kaseya client.  

Projects Undertaken – Implementing ITIL Based Service Desk through Kaseya (Tool)

· Configuring & implementing of Incident Management Desk using the Automated Tool Kaseya.

· Automating of Escalations & Goals as per the business requirement.

Software’s Worked on

· Kaseya 6.1, Site Scope, Adventnet, MozyPro, Citrix Online (Go2Assist), HP (sm7).

 

Sales Representative  

Noojom Al Raha Super Market. (Dammam, K S A.)                                       Mar 2010 – Jun 2010
· Selling the Computer Devices to Customer and Suggesting for Compatibility. 



Facility Management Engineer (FME)

Trimax IT Infrastructure & Services Limited.



   Mar 2008 – Nov 2009

Responsibilities.

· Managing inventory and other office technical issues.

· Maintaining log files, monitoring system performance

· Co-ordination with Third Party vendors regarding H/W Issues.

· Inventory & Hardening of pc’s.

· Loading different OS on the computers.

· As per the IT policy giving permissions to files sharing & printers for the required users.

· And giving Internet connections for certain users.

· Taking backups for organization, Antivirus upgrading

· Configuring client side Microsoft Outlook and troubleshooting the day to day Outlook Issues.

· Managing inventory and other office technical issues.

· Backups.


Facility Management Engineer (FME)                                                            May 2007 – Mar 2008

Omnitech Infosolutions Ltd.


Responsibilities.

Installation and Configuration of Windows 2k Professional, Win- XP Pro and also Windows 2000 Advanced Server and Windows 2003 servers. 

Installation & Configuration of DNS & DHCP servers.

Installation & Configuration of Active Directory & Services.

Assigning of different IP address to the nodes in network manually and dynamically.

Maintaining Smart Desk and Support Desk software’s for call logging Systems.

Maintaining SLA’s as per calls Priority.

Installation and maintenance of MS- Outlook 2k, 2k3, 2k7; Outlook Express.

Installation of all the applications required by the users according to the company policies.

Maintaining and troubleshooting all desktop related problems.


Field Support Engineer                                                                                    Feb 2006 – Apr 2007

Raji Commercial Center.


· Handling all the complaints and enquiries of the customers by field work.

· Installation and Administration of Windows NT Servers and NT Workstations, which include Windows 95/98/ME/2000 clients.  Also installed all kinds of Software’s.

· Maintaining and troubleshooting all desktop related problems.
· Configuration, troubleshooting and maintenance of mail clients like outlook express and Microsoft outlook express.

· Handling printer’s problem.

Academic Profile

· TY Bcom Passed.

· HSC Passed.

· SSC Passed
Additional Knowledge                 

· Operating System:  MS-DOS, Windows 95/98, Windows NT, WIN-2K, Win XP, Win 7.

· Packages: MS Word, MS Excel, MS PowerPoint

Personal Details

· Date of Birth

: 5th Jan 1987.

· Nationality

: Indian

· Marital Status

: Married

· Languages Know
: Marathi, English & Hindi

· Visa Profession          : IT Technical Support

· Visa Status                 : Free Zone Visa

Declaration

  I hereby declare that all the information furnished above is true to the best of my knowledge and belief.
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