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PERSONAL SUMMARY

A confident and reliable IT support engineer with extensive practical experience of working with computers and resolving any support issues that are raised to the service desk. Possessing a proven ability to administer and control the operation, configuration and maintenance of computer based information systems, as well as having an eye for detail and ability to multi-task under pressure. An excellent communicator can relate well with people at all levels and has the flexibility of working well as part of a team and on my own. 
Now looking to further an already successful career by working for an ambitious and expanding company.
WORK EXPERIENCE


reputed firm, INDIA
June 2011 – january 2015
System and Software Engineer 
Responsible for supporting the company’s clients at all levels as part of a helpdesk team. Ensuring that all hardware and software is configured and installed correctly. SCADA development, execution and demonstrate to customers.
Duties: 

· Responsible for networking, design, installation and maintenance services.

· Supporting users and network administrators over the telephone and by email. 

· Maintain the companies network infrastructure. 

· Networking and providing support for Windows server and client issues. 

· Configuration and testing of any new hardware and software. 

· Travelling to client sites to help with installs, deployment, and troubleshooting. 

· Management of the daily data backup and retrieval scheme. 

· Installing and operating Windows desktop and server operating systems. 

· TCP/IP networking and hardware maintenance and repair. 

· Training new employees. 

· Assistance with training of staff and compiling procedural documentation. 

· Assisting the network manager with support requests.

· Ensure computer hardware is safe & complies with health and safety legislation. 

· Applying patches in accordance with company procedures.

· Testing software in controlled, real situations before it goes live.

· Developing and improving interfaces.

· Supporting and enhancing existing software.

· Analyzing user requirements.
· Extensive knowledge of SCADA – Wonderware Archestra System Platform and Indusoft web studio application.
Project Details:
PROJECT1:

Fuel Trade – Ghana, South Africa

· System hardware and software installation & configuration.

· Network configuration and troubleshooting.

· Scada designing and development, Integrating to Siemens PLC & Server.

· Reports installation and configuration.

· Database installation, configuration, auto backup, etc.

Tools: Windows server 2008 std edition x64, Visual studio 6.0, SQL server 2008 std edition, Oracle 10g std Edition, wonderware - archestra 2012.
PROJECT2:

Indian Oil Corporation Ltd, Allahabad Terminal, India

· System hardware and software installation & configuration.

· Network configuration and troubleshooting.

· Scada designing and development, Integrating to GE PLC & Server.

· Reports installation and configuration.

· Database installation, configuration, auto backup, etc.

Tools: Windows server 2008 std edition x64, Visual studio 6.0, SQL server 2008 std edition, Oracle 10g std Edition, wonderware - archestra 2012.
PROJECT3:

Hindustan Petroleum Corporation Limited, Tikrikalan Terminal, India

· System hardware and software installation & configuration.

· Network configuration and troubleshooting.

· Scada designing and development, Integrating to Schneider PLC & Server.

· Reports installation and configuration.

· Database installation, configuration, auto backup, etc.

Tools: Windows server 2008 std edition x64, Visual studio 6.0, SQL server 2008 std edition, Oracle 10g std Edition, wonderware - archestra 2012.
PROJECT4:

Hindustan Petroleum Corporation Limited, Bitha Terminal, India

· System hardware and software installation & configuration.

· Network configuration and troubleshooting.

· Scada designing and development, Integrating to Schneider PLC & Server.

· Reports installation and configuration.

· Database installation, configuration, auto backup, etc.

Tools: Windows server 2008 std edition x64, Visual studio 6.0, SQL server 2008 std edition, Oracle 10g std Edition, wonderware - archestra 2012.
PROJECT5:

Indian Oil Corporation Ltd, Kakinada Terminal, India

· System hardware and software installation & configuration.

· Network configuration and troubleshooting.

· Scada designing and development, Integrating to Siemens PLC & Server.

· Reports installation and configuration.

· Database installation, configuration, auto backup, etc.

Tools: Windows server 2008 std edition x64, Visual studio 6.0, SQL server 2008 std edition, Oracle 10g std Edition, wonderware - archestra 2012.

PROJECT6:

Indian Oil Corporation Ltd, Paradeep Terminal, India

· System hardware and software installation & configuration.

· Network configuration and troubleshooting.

· Scada designing and development, Integrating to Allen Bradley PLC & Server.

· Reports installation and configuration.

· Database installation, configuration, auto backup, etc.

Tools: Windows server 2008 std edition x64, Visual studio 6.0, SQL server 2008 std edition, Oracle 10g std Edition, wonderware - archestra 2012.
key skills and competencies
· Experience as a Team Leader for projects and systems migrations. 

· Excellent customer facing skills.

· A positive attitude towards customer service and good communication skills. 

· Ability to be clear & concise when explaining technical procedures to customers.
· Commercial technical support experience of servers and network infrastructure.

TECHINICAL SUPPORT SKILLS

· OS Installation: Windows XP, Vista, Windows 7, Windows 8, Windows server 2003 & 2008.

· Hardware: Hardware assembling and upgrade.

· Maintenance: Dual booting, upgrading and update in windows.

· Troubleshoot: Server, PC, Laptop, Scanner, Printer, Network cards, etc.

· RAID: RAID installation and configuration on windows server 2003 & 2008.

· Backup: Imaging PC, workstation and laptop using Symantec ghost & Acronics tool.

· Database: Oracle and SQL server database installation, configuration, backup & restore.

· Disk management: Disk partition, merging.

· E-Mail: Outlook configuration, backup, restore and troubleshooting.

· Domain: Domain installation, configuration and maintenance.

· Remote desktop and desktop assistance.

· Responsible for responding to customer calls on hardware and software issues.
· Troubleshooting issue through team viewer and guide via phone.
NETWORKING SUPPORT SKILLS

· Network: TCP/IP configuration, drive mapping, data sharing.

· Hardware and software installation, troubleshooting, etc.

· Cabling, patching and LAN troubleshooting.

· WAN: WAN installation, configuration and troubleshooting.

· Internet: Configuration and troubleshooting.

· Switch and Router Configuration and troubleshooting.

EDUCATION

06.2008 – 05.2011
SRM Univrsity, India

B.Tech Computer Science Engineering
06.2005 – 12.2008
Paavai polytechnic college, INDIA

Diploma in Computer Science Engineering
area of experties
· Troubleshooting system hardware and software.
· Netwoking – switches / routers.
· Server and client support. 

· Microsoft technologies.

· 1st / 2nd line issues.
PERSONAL INFORMATION

Birth Date 
: May 5th, 1988 

Gender
: Male
Citizenship
: India
Marital status  : Unmarried
LANGUAGE
To speak
: English, Hindi and Tamil

To read
: English and Tamil

To write
: English and Tamil
Joining Date
: Immediately
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