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CAREER OBJECTIVE:​
To seek a career in Customer​ Service, back office or Export/Import documentation,​at the same time be associa​ted​ with a progressive organization that gives me scope for utilizing my functional knowledge, flexibility, adaptability and skills along with my hard work to evolve as a part of team that dynamically works towards the growth of the organization and to grow with the organization.
Job Profile Summary: 6​Years 06 months experience in Shipping Line in customer service department for Australia cluster, Insurance, and BPO for US Health Insurance.
Skills :
Data Entry
Enthusiastic Customer Service
Exceptional communication skills
Trusted key holder
Quick learner
Strong client relations
Training development aptitude
Microsoft Office Suite
Team Player
Training development aptitude
Shipping and receiving professional
Creative problem solver
Work Experience:
	DESIGNATION:
	Process Expert
	
	

	
	
	
	

	DURATION:
	th​
	th​
	

	
	From 14​November 2011 till 16​July 2015
	

	PROJECT :
	AUSTRALIA Customer Service (OTCS)
	

	
	
	

	ORGANISATION :
	MAERSK LINE GLOBAL SERVICE CENTER
	

	
	
	
	


RESPONSIBILITIES SUMMARY:
· Export Documentation​– Assisting the customer to amend booking as per their requirement, such as Cargo Size Type, Container availability, requested vessel, vessel schedules as per 
customer’s requirement. Assisting the customer via Email to solve queries with documentation status, follow up for shipping instruction, BL amendment, change of consignee, change of destination, switch bill and telex release. Handling and working on Documentation namely Verify Copy, Bill of Lading, Manifesting and amending of Bill of Lading as per Letter of Credit.
· Special cargo (Hazardous cargo) / Out Of gauge cargo – Follow​ up with customer for MO41 (hazardous details),dimension details as per quote master . Updating in the system and send to the operations team. Once booking is confirmed send confirmation to customer. 
Improvement for company benefits :
· Provided an elevated customer experience to generate a loyal clientele. 
· Politely assisted customers in person and via telephone. 
· Earned management trust by serving as key holder, responsibly opening and closing store. 
· Handled daily heavy flow of paperwork and cooperated with the accounting departments on invoicing and shipping problems. 
· Investigated and resolved customer inquiries and complaints in a timely and empathetic manner. 
· Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and efficiently. 
	DESIGNATION:
	Customer Care Executive
	

	
	
	

	DURATION:
	th​
	

	
	From 24​ December 2010 to 31 July 2011
	

	PROJECT :
	US Health Insurance
	

	
	
	

	ORGANISATION :
	IBM Daksh.
	

	
	
	


RESPONSIBILITIES SUMMARY: -.
Readjust the claims.
Follow up with client for pending requirement.
Raise requirement to process the claims.. On-line chatting with the client for resolving their issues.
Improvement​ for company Benefits :
Answered an average of 50 calls per day by addressing customer inquiries, solving problems and providing new product information.
Greeted customers entering the store to ascertain what each customer wanted or needed. Politely assisted customers in person and via telephone.
	DESIGNATION:
	Customer Service Representative
	

	
	
	
	

	DURATION:
	st
	th​
	

	
	1​Oct 2008 to 18​Dec.2010
	

	PROJECT :
	Life Insurance
	
	

	
	
	

	ORGANISATION
	BAJAJ ALLIANZ LIFE INSURANCE
	

	
	
	
	


RESPONSIBILITIES SUMMARY:
-Handling new business, handling customer queries-Handling cashier counter-Entrusting investigation accordingly, maintaining TAT of investigation and maintaining data of declaratory of individuals.-Raising requirements during assessing claims -Handling queries from customer, branch and investigators.-Follow up with branches as well as with customers to get requirements to process the claims.
Improvement for company benefits :
Politely​ assisted customers in person and via telephone.
Implemented marketing strategies which resulted in 100% growth of customer base. Answered product questions with up-to-date knowledge of sales and store promotions. Investigated and resolved customer inquiries and complaints in a timely and empathetic
manner.
Ensured superior customer experience by addressing customer concerns, demonstrating empathy and resolving problems on the spot.
Educational Qualification:​
	Examination
	Board/University
	Passing Year
	Aggregate

	
	
	
	

	B.Com
	Shivaji University
	May 2007
	50.89 %

	
	
	
	

	H.S.C.
	Maharashtra Board
	Mar 2004
	48.66 %

	
	
	
	

	S.S.C.
	Maharashtra Board
	Mar 2002
	47.50 %

	
	
	
	


	PERSONAL DETAILS:
	
	

	Date of Birth​:
	th​
	

	
	05​Jan 1987.
	

	Marital status​:
	Single
	

	Languages​:
	Marathi, English and Hindi.
	

	Nationality​
	​Indian
	


References will be provided as and when requested.​
I hereby declare that the above is true to the best of knowledge.
Place:
Date:
Sign:
