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ACADEMIC QUALIFICATION
· Passed Matriculation from B.S.E.B Patna in the year 2002 with 2nd Div.
· Intermediate (I.S.C) from N.I.O.S Delhi in the year 2014.
· Pursuing Bsc 2nd year from Jaipur national university.      
PROFESSIONAL QUALIFICATION
· Diploma in Computer Application (DCA).
· 1 year Diploma in Hotel Management from HOPE Institute of Hospitality Management Pvt. Ltd New Delhi.

WORK EXPEREINCE INDIA
· Work as a Front Desk India in Hotel Park Land from 9th May 2014 to 10th November 2014, 95 Room
· Worked as a HOTEL ISTA From 05 Jan 2004 to 29 Jan 2006.
· 6 Month Training Hotel Crown Plaza Today New Delhi Okhla 209Room
· Work Done   Checking IN and OUT, Airport Representative(Opera 5)

WORK EXPEREINCE ABROAD

 Desk coordinator Supervisor - Raviz Center Point Hotel ****

109 RoomFebruary 10 2015 – up to Present

Prepares all paper work for the housekeeping department, answers telephones and dispatches work to personnel to meet the guest requirements, monitors room statuses via Fidelio or opera system.
Duties and Responsibilities:

· Ensures key control procedures are maintained and makes a daily inventory of all room attendant keys at the beginning and end of his/her shift.

· Prepares the daily time sheets for payroll and updates monthly payroll.

· Updates the computer room status given by the Supervisors.

· Keeps the Housekeeping Manager and the Executive Housekeeper informed about OOO rooms and changes within room statuses.

·  Assists and Follows up purchase ordered given by the Executive Housekeeper

· Registers and stores all lost & found according to the hotel policy and procedure.

· Prepares all gate passes for issued lost and found items.

· Lassies with Front Office, Maintenance and other departments as needed.

· Monitors the filing system.

· Posts laundry bills and flower invoices.

· Performs general secretarial work as required.

· Assists with emergency procedures such as evacuation, fire & bomb threats.

· Complies fully with the hotels health & safety regulations.

· Performs any duty as assigned by the Housekeeping

· Worked as a Front Desk DAE in SAUDI ARABIA (Alhasa al Hufuf) from April 2007 to April 2009.
· Worked as aFront Desk AFC in BAHRAIN (Salmabad) from March 2010 to March 2012.

· Worked as aFrontDeskCHINA SUPERIOR MASSAGE CENTRE in BAHRAIN (Hamad Town) from March 2012to March 2013.
PERSONAL DETAILS

Date of Birth


: 18-07-1985
Gender                                  
: Male

Marital Status                        
: Single
Religion                              
: Islam
Nationality                           
: Indian

Language Proficiency          : Hindi, English and Arabic.
DECLARATION:

I, hereby declare that all above written particular is correct to the best of my knowledge.
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