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NATIONALITY                         Ugandan
DATE OF BIRTH                       15-03-1988
VISA STATUS                             Visit Visa.
STATUS                                       Married
POSITION APPLIED FOR: HOUSE KEEPING SUPERVISOR
CAREER OBJECTIVE
To obtain a position where I can maximize my strong customer care, organizational, and interpersonal skills.
Key strengths
· Active listening -giving full attention to what people are saying
· Service oriented - actively looking for ways to help people
· Critical thinker - using logic and reasoning to identify strengths and weaknesses
WORK EXPERIENCE
UCHKUDUK  RESTAURANT(restaurant supervisor)
 To ensure smooth operations exists in assigned area lncluding customer care
  To ensure approved policies and procedures are adhered to and mantained
 Investigate and resolves food quality employee and service complaints
Inspects dining areas and ensures cleanliness ,organisation and dining area is done
To participate in the review of associates and completes paper work as required
To ensure that training programs for departmental new hires are mantained
To completes requied paperwork and recording of transactions
Emrill Services LLC Supervisor 
Le grand mall Trident Retail and Residential 
2014 To Present 
Ensure proper maintenance of the building 
Ensure the stuff are well groomed according to company policy
Carry out team talks monthly 
Carry out training of stuff once in awhile 
To make sure that the safety operation procedures carried out and maintain
Emrill Services LLC – Team Leader House keeping
Princess Residential Tower
Dubai Marina
2013 - 2014 
· General maintenance of 100 Floors
· To ensure all common areas and lounges are kept clean
· Ensure all safety and maintenance incidents hazardous are promptly reported to the supervisor
· Maintain grooming and hygiene standards according to company policies
· Maintain and update knowledge of chemicals and cleaning products
· Take personal responsibility to clean machinery and equipment   
Anantara Hotel Dubai, the Palm Resort And Spa
· To ensure standards of cleanliness of the hotel is done
· To ensure guest laundry is collected, charged and returned to guests
· To ensure guest property left behind is logged and stored in a secure location for lost property
· To supervise daily cleaning of assigned rooms, corridors and public areas to the highest
· To provide timely and weekly schedules to the staffs
· To ensure the customer satisfaction is maintained
· To clean and maintain the rooms such as check outs, vacant and occupied
OTHER ATTRIBUTES
Task operations [emrill supervisor]
Dubai marina cluster 8
Building 23 marina
Ruparelia Group of Hotels, House Keeping Manager
Uganda 2009 - 2012
· Monitor and control all furniture asset movement at the location
· Provide timely and weekly work schedules
· Provide a safe working environment by reporting safety hazards and prevention at regular safty meetings
· Cooperate with other department heads and the location management team
· Follow lodging department instructions on opening and closing procurers 
· Personal inspection of the facility on a daily basis including guest units and public areas
· Provide accurate linen accounts as requested
· Comply with and ensure compliance with lost and lost found key security procedures
TRIBUTESIBUTES
· Excellent communication skills in English
· Strong customer /client care services
· Ability to influence others 
· Attention to detail.
· strong organizational skills
· Good typing speed
LUNGUAGE 
· English – Excellent
· Swahili – Good
· Hindi-fair
EDUCATION
YMCA Comprehensive Institute
Certificate In Hotel Management
Bombo Senior Secondary School
A level Certificate   
Bombo Senior Secondary School
O level Certificate                                     
 References upon Request

