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OBJECTIVE 
 
 SHAPE  \* MERGEFORMAT 



To obtain a position as a MIS Manager in a well-established organization that will utilize my skills thereby contributing to the company's growth. 
EDUCATIONAL QUALIFICATION 
 SHAPE  \* MERGEFORMAT 



· 2012:                     
· BBA at MADRAS UNIVERSITY, Chennai. 
· 2006:  
· XII from A. J. S. Nidhi Higher Secondary School, Chennai. 
EMPLOYMENT DETAILS 
 SHAPE  \* MERGEFORMAT 



SUMMARY 
· An overall experience of 9 years in IT,DTH, BPO, Broadcasting, Call Center,  
· Complete knowledge in the field of MIS and WFM with about 7 years of experience. 
Senior WFM Executive (corporate), Sun Business Solutions Private Limited (Sun Group).                                                          
(Since Oct 2011) 
· Handling a Team size of 10. 
· Responsible for  
· Costing & Capacity planning report. o Staffing/ Head count/ Seat utilization reports. o Manpower planning to the managements. o Prepare and validate all Employees monthly basis incentive report. o Validating Employee Bio metric vs. productivity for pay roll processing. 
· Archive and maintain all critical business data and information across the company for future analysis including Repeat Calls, Call Spike, Login /Logout Report & other Performance based analysis. 
· Publishing report well with the target time across all locations. 
· Check and verify the MIS reports published by the Team.  
· Conduct weekly, monthly meetings with MIS team to make dynamic changes to the repots based on the business requirement.  
· Create new report templates based on the inputs for the business team. 
· Highlight new findings, leaps and bounds of the business based on the available data to the management. 
· Preparing Call Forecast from the available historic data.. 
· Scheduling Break Tardiness for Agents. 
Service Coordinator (South-East),  Sun Direct TV Private Limited (Sun Group).                                                                     (Aug 2010 to Sep 2011) 
· Coordinate with Zonal Technical Managers and manage the SLA of service. 
· Prepare Service Performance Status Reports for Senior Management Review. 
MIS/WFM Executive), Shell Transource Private Limited. 
(Jun 2008 to May 2010) 
· Creating and Maintain reports in Excel that allows the process team to get information on daily activities 
· Prepare monthly Performance Status Reports for the Senior Management. 
· Collate Analyze and Publish business performance on a quarterly and half yearly basis to the management. 
· Review reports weekly to ensure consistency in data and information across the company. 
· Generate, maintain, analyze & Publish daily/ weekly/ monthly Client Service reports. 
· Creating MIS/ Dashboard report and publish to the concern Department. 
· Make Business performance reports and analyzing them to improvise business. 
· Monitor implementation of New MIS processes and evaluate their effectiveness. 
· Participated in weekly and monthly review meetings. 
OPERATING TOOLS 
 SHAPE  \* MERGEFORMAT 



· MS EXCEL. 
· POWER POINT PRESENTATIONS. 
· MS OFFICE.
· Experience in handling software’s like CISCO, Genesys, Avaya, Siebel, Dialer…. 
PERSONAL TRAITS 
 SHAPE  \* MERGEFORMAT 



· GOOD AT MULTITASKING. 
· EFFECTIVE PLANNING AND EXECUTING ABILITY. 
· A SELF-STARTER WITH EXPERTISE IN PROBLEM SOLVING. 
· RESULT AND CUSTOMER ORIENTED. 
PERSONAL DETAILS 
 SHAPE  \* MERGEFORMAT 



Date of Birth                          :  11 April 1988 
Sex                                          :  Male  
Nationality                            :  Indian 
Languages Known                    
(To Read, Write & Speak)   : English and Tamil 
Interests and Activities       :   Playing Cricket, Chess and Browsing 
Profile of Arun Nirmal Kumar J 
Page 1 
Profile of Arun Nirmal Kumar J 
Page 1 

