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CAREER OBJECTIVES

To develop and grow into level of responsibility where I can share my knowledge and capabilities in the field of sales retail and to further enhance my career path.

KEY SKILLS & EXPERTISE

■ 8 years’ experience working in a retail environment in U.A.E.
■ Excellent problem-solving skills, able to work productively and instinctively with good initiative

■  Reliable, trustworthy and an excellent understanding of customer care and service

■  Flexible Attitude and time management skills

■  Excellent Communication and Interpersonal Skills

■  Able to build good relationships with colleagues and customer
WORKING EXPERIENCES

Position
:  DEPARTMENT HEAD
Company 
:  MAX Retail Landmark Group Dubai, U.A.E.
Dated

:  May 17, 2007 - May 17, 2015
JOB DESCRIPTION:
· Oversee maintenance of customer service standards, and ensure customer satisfaction and efficient handling of complaints. 

· Monitor the sales figures, analyze and interpret trends and capitalize on the data to maximize sales and profits. 
· Guide, develop and motivate direct reports to work to achieve best customer service standards. 

· Maintain and demonstrate product knowledge, fashion trends in store promotions at all times.

· Checking stock levels daily in order to replenish and maintain optimum stocks levels.
· Supported by the Retail Manager, review selling reports to analyze daily, weekly and monthly selling to identify trends and opportunities to maximize productivity.

· Encourage and motivate staff members to obtain every sales opportunity through excellent product knowledge and customer service. 
· Coach and train the new staff member in all aspects of the department.
· Maintain high standard of merchandising display as per store guidelines.
· Maintain clean and organized fitting room and stocks areas.
· Manage product inventory and stocks loses.
· Prepare reports on returned or damaged item/stocks by scanning PDT before sending the stocks in the warehouse.
· Making department head checklist given by store Manager on daily basis in order to check the floor work done including merchandising, sizing, security tagging and housekeeping.
· Handled electronic Cash Machine.

· Count the money before opening and closing till to ensure the amount money are correct. 

· Scan and verify the prices on products and execute the processing of payments through cash, credit cards, checks and obtain account sales.

· Manage product returns and exchange. 
· Prepare accounting reports and perform other light bookkeeping activities.
· Produce Daily Sales Report.
COSMETICS DEPARTMENT:

· Greet Customers in warm and friendly manner. 

· Assist customer with finding products that meet their needs by giving product demonstrations and sell customers as many products as possible.

· To meet sales goals while offering customer service and maintaining long-lasting relationships with customer.

· Ordering products of five brands ( Maybelline, Bourjois, Rimmel, Max Factor and Revlon) every Saturday.

· Manage the product inventory.

· Prepare reports on returned and or damaged products.

· Ensure all brands are replenished throughout the day and merchandises all products.

· Assemble and manage other records and reports.

· Always maintain clean work areas. 

Position
:  SENIOR SALES STAFF
Company
:  ODDYSEY FASHION Baguio City, Philippines  

Dated

:  March 15, 2002 – March 15, 2007
JOB DESCRIPTION:
· To develop and maintain good product knowledge and provide excellent customer service.
· An understanding of our products, trends and collections and ensuring that customers are informed and aware.
· To replenish stock and maintain high standards of merchandise and product presentation.
· Handling customer complaints, seeking assistance where necessary, ensuring issues are resolved to the satisfaction of the customer and the company.
· Keep up to date with customer requirements and operating procedures.
· To ensure that all procedures and policies are understood. To carry out work according to those standards.
· Personal appearance and presentation must be strictly in line with company standards.
· Adheres to Security and Health and Safety regulations.
· Opening & closing the Store according the needs of the business, in line with Company security rules.
· To carry out additional duties when and where necessary within the defined levels of responsibility and accountability of the Sales Consultant role.
Position
:  ASSISTANT TECHNICIAN

Company
:  ZYXEL COMMUNICATION CORPORATION Hsinchu City, Taiwan, R.O.C.
Dated

:  January 2000 - January 2002
JOB DESCRIPTION:
· Transferring programs into the IC Chips.

· Inserting components into the PCB.

· Testing and checking the finish products before packaging.
WORKSHOP ATTENDED
PRODUCT KNOWLEDGE (Max Factor & Revlon)

Room 304, Karrera Bldg. Karama

PRODUCT KNOWLEDGE (Bourjois)         PRODUCT KNOWLEDGE INTENSIVE
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PERSONAL DATA
CIVIL STATUS:   Married
SEX

:    Female

CITIZENSHIP
:    Filipino

LANGUAGE
:    English, Tagalog, Basic Arabic
VISA STATUS
:    Visit Visa






