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Dubai, U.A.E.
CAREER OBJECTIVES
Seeking a challenging position with a progressive organization that will effectively utilize my knowledge and expertise where I can grow with the organization and prove to be an asset for its effective functioning, be a team player for the achievement of organizational goals and its success.
SUMMARY OF EXPERIENCE
· Installing and configuring computer hardware, software, systems, networks, printers and scanners 
· Planning and undertaking scheduled maintenance upgrades 
· Talking to clients and computer users to determine the nature of problems 
· Responding to breakdowns 
· Investigating, diagnosing and solving computer software and hardware faults 
· Repairing equipment and replacing parts 
· Supervising junior engineering and technical staff 
EDUCATIONALATTAINMENT
	COLLEGE
	
	:
	Al Obour institute

	COURSE/DEGREE
	:
	BUSINESSADMINISTRATION

	WORKINGEXPERIENCE
	

	COMPANY
	: HP - DUBAI (Mohamed Bin Rashid Smart Learning Program)

	POSITION
	: ADOPTION SPECIALIST

	YEAR
	: 2 YEARS


Duties and Responsibilities:
· Supporting principle, teachers and students for how to use the new technology 
· Teaching principle, teachers and students how to use the programs which is provided from project 
· Solving the issues of the tablets and laptops (software, programs and troubleshooting) 
· Distributing new devices for new teachers and new students 
· Arranging school visits and introduction of smart learning program 
· Support on time 
· Reporting everything to the management 
· Taking care for name of SMART LEARNING PROGRAM 
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COMPANY
: EGYPT SALESWARE
POSITION
: SALES MAN
YEAR
: 2YEARS
Duties and Responsibilities:
· Greetings customer politely. 
· Give answers to customers’ questions or concerns related to the product. 
· Communicate and assist customers in any way possible and as the customers may require. 
· Deal with customer’s complaints professionally and with restraint. 
· The best relationship and explain our products the best quality and details of materials used. 
· Monitoring and coordinating the production of promotional materials. 
· Overseeing and implementing product distribution. 
· Attending and organizing sales promotional events and exhibitions. 
· Coordinating with and reporting to managers to carry out campaigns. 
COMPANY
: HOTEL & APARTMENTS
POSITION
: ADMINISTRATIVE SUPERVISOR
YEAR
: 1 YEAR
Duties and Responsibilities:
· Coordinates and plans the administrative functions of a unit 
· Establishes quality and quantity control standards 
· Prepares, maintains and reviews records and reports for accuracy and completeness 
· Makes decisions on non-critical administrative matters 
· Analyzes financial and statistical data 
· Participates in budget preparation 
· Evaluates existing and proposed administrative or operational policies, practices and techniques and recommends improvements 
· Resolves problems that have a significant impact on the overall goals of the department 
· Assist with grant writing and researches grant opportunities 
· Assigns workstation coverage 
· Handles difficult client complaints and concerns 
· Assists staff in completing workload assignments 
· Performs a variety of special projects an program duties as assigned 
PERSONALINFORMATION
NATIONALITY
: EGYPTIAN
RELIGION
: MUSLIM
DATE OF BIRTH
: 29 – 09 - 1988
MARITAL STATE
: SINGLE
LANGUAGE
: ARABIC AND ENGLISH
VISA STATUS
: RESIDENCE VISA
LICENSE
: VALID UAE
I hereby declare that all above-mentioned details are true and correct to the best of my knowledge.
WALID MOHAMED SABER
Applicant
