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CV NO: 134946
CAREER OBJECTIVES

Seeking a challenging position with a progressive organization that will effectively utilize my knowledge and expertise where I can grow with the organization and prove to be an asset for its effective functioning, be a team player for the achievement of organizational goals and its success.

SUMMARY OF EXPERIENCE
· Installing and configuring computer hardware, software, systems, networks, printers and scanners

· Planning and undertaking scheduled maintenance upgrades

· Talking to clients and computer users to determine the nature of problems

· Responding to breakdowns

· Investigating, diagnosing and solving computer software and hardware faults

· Repairing equipment and replacing parts

· Supervising junior engineering and technical staff
EDUCATIONAL ATTAINMENT

COLLEGE                        :     BANHA UNIVERSITY/EGYPT  
COURSE/DEGREE         :     BACHELOR OF ARTS (FRENCH LANGUAGE)
                              
WORKING EXPERIENCE
COMPANY

: DIERA SUITES HOTEL APARTMENT 
POSITION

: ADMINISTRATION EXCUTIVE
YEAR       

: 2015  

Duties and Responsiblities:

-Performs administrative duties for executive management.
-Responsible of the ticketing and travel for the staff.
-coordinates meetings, interviews, events and other similar activities.
-Prepares business correspondence, typically using Microsoft Office (Word, Excel, PowerPoint and Outlook).
-Manages files and administrative documents such as annual calendars, holidays and insurance.
-Greeting and assisting community guests Manager and visitors at front reception desk.
-Assist with receiving incoming telephone calls and transfer to the relevant extensiON
COMPANY

: ELSAFA COMPANY   
POSITION

: INTERPRETER  
YEAR       

: 2012 TO 2014  
Duties and Responsiblities:

· Convert concepts in the source language to equivalent concepts in the target language

· Compile information, such as technical terms used in legal settings, into glossaries and terminology databases to be used in translations

· Speak, read, and write fluently in at least two languages, including English and one or more others

· Relay the style and tone of the original language

· Manage work schedules to meet deadlines

· Render spoken messages accurately, quickly, and clearly

COMPANY

: EAGLES COMPANY  
POSITION

: TECHNICAL SUPPORT 

YEAR       

: 2009 TO 2012 

Duties and Responsiblities:

· Installing hardware and software systems

· Maintaining or repairing equipment

· Troubleshooting a variety of computer issues

· Setting up computer security measures

· Configuring computer networks

· Offering technical support on-site or via phone or email

PERSONAL INFORMATION
NATIONALITY

: EGYPTIAN 
RELIGION


: MUSLIM  
DATE OF BIRTH

: 24 / 04 / 1990
MARITAL STATE

: SINGLE
LANGUAGE     
 
:ARABIC AND ENGLISH AND FRENCH
VISA STATUS

: RESIDENC
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