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Objective:

​​​​​​​​​​​​​​​​​​​​​​​​To contribute strong customer service skills, management of administrative functions, team work and experience to your organisation. To utilise my interpersonal skills and experience in sales with accuracy and efficiency while; maintaining a motivated productive goal oriented environment for the entire team ,maintaining extensive customer loyalty and providing a high level of service that is of utmost priority in this industry.
Summary of skills 

· Excellent customer service skills with over 4 years experience. 

· Confident with the ability to communicate fluently and effectively. 

· Excellent and timely problem solver.

· Great interpersonal skills.
· Ability to multi-task and quickly learn procedures and processes.
· Ability to work alone or in a team oriented organisation. 

· Ability to be present and punctual for all assigned shifts and flexibility with schedules. 

· Ability to work under pressure and keep a calm and positive attitude.
· Creative and innovative thinker.

· Ability to adapt and respond quickly to change.

· Numerical competencies with foreign currency.

Education 

2007 - 2011 United States International University 

· Major: International business administration.                           Minor: Entrepreneurship 

· Concentration: Management 




2002 - 2005 Gatanga Girls’ Secondary School 

Kenya Certificate of Secondary Education 

Grade: C+

Career history
JAN 2015 – OCT 2015     NEON 27 BOUTIQUE

Position: Fashion Merchandiser and online retail marketer 
· Planning product ranges and preparing sales and stock plans in conjunction with buyers.
· Liaising with buyers, analysts, stores, suppliers and distributors.
· Maintaining a comprehensive library of appropriate data.
· Working closely with visual-display staff and department heads to decide how goods should be displayed to maximise sales.
· Producing layout plans for stores, sometimes called 'statements’.
· Forecasting profits and sales, and optimising the sales volume and profitability of designated product areas.
· Planning budgets and presenting sales forecasts and figures for new ranges.
· Controlling stock levels based on forecasts for the season.
· Using specialist computer software, for example to handle sales statistics, produce sales projections and present spreadsheets and graphs.
· Analysing every aspect of bestsellers (for example, the bestselling price points, colours or styles) and ensuring that they reach their full potential.
· Maintaining awareness of competitors' performance.
· Monitoring slow sellers and taking action to reduce prices or set promotions as necessary.
· Gathering information on customers' reactions to products.
· Analysing the previous season's sales and reporting on the current season's lines.
AUG 2011 - FEB 2015       KAYAH BOUTIQUE 

Position: Fashion Merchandiser, stylist and retail marketer.
· Perform daily in store tasks including stock work re-merchandising displays and deliveries. 

· Analysing every aspect of bestsellers (for example, the bestselling price points, colours or styles) and ensuring that they reach their full potential.
· Liaising with buyers, analysts, stores, suppliers and distributors.
· Maintaining a comprehensive library of appropriate data.
· Maintaining awareness of competitors' performance.
· Monitoring slow sellers and taking action to reduce prices or set promotions as necessary.
· Gathering information on customers' reactions to products.
· Analysing the previous season's sales and reporting on the current season's lines.
· Keep the store updated with the latest fashion trends.
· Building lasting relationships with customers. 

· Following up on purchases, suggesting new merchandise and inviting them to upcoming events. 

· Provide knowledge and feedback to customers regarding merchandise style and fit 

· Take care of financial and accounting duties.  
FEB 2014 - DEC 2014 METROPOLITAN BUREAU DE CHANGE 
Position: Cashier and customer care representative 
· Buying and selling of foreign currencies. 

· Receiving and issuing different currencies to our different branches. 

· Handle front office operations. 

· Customer service and administrative functions. 

· Preparing various reports to central bank of Kenya.

· Managing petty cash on reimbursement basis.

· Write necessary CBK (Central bank of Kenya) reports on a daily basis.

· Entrusted to open and close the office during my shifts. 

 OCT 2013 - JAN 2014     EAST AFRICA BREWERIES LTD under Style by Silvia
Projects: Tusker Project Fame 6 and Tusker Twende Kazi 

Position: Assistant stylist
· Picking clothing and accessories for editorial features and advertisements and TV shows for the contestants.

· Working with designers, tailors, models, photographers, hair and makeup artists, retailers, members of the media, publicists, celebrities and public figures for the different shows.
· Creating an image for the contestants.
· Keeping up with different designer labels and fashion designers from east Africa to acquire clothes for the contestants
· Assisting the head stylist in styling the contestants.
· Making sure the contestants outfits fit with their different performances, are comfortable and happy with the choices.

· Making sure the contestants look perfect for their stage performances and are done on time
 DEC 2005 - APRIL 2006          CHANIA EMPORIUM school uniform distributor
Position: Sales associate

· Ensure high levels of customer satisfaction through excellent sales service

· Assess customers’ needs and provide assistance and information on product features

· “Go the extra mile” to drive sales

· Maintain in-stock and presentable condition assigned areas

· Actively seek out customers in store

· Remain knowledgeable on products offered and discuss available options

· Cross sell products

· Team up with co-workers to ensure proper customer service

· Build productive trust relationships with customers

· Informing customers of upcoming sales events.

· References available upon request
