Date of Birth: 13 March 1970

B.Tech (Industrial Engineering), Assignment in Business Analysis, System Design, Information System Security and Audit in IT / ITES Sector (Finance & Banking Domain) 

Key Skills 

Business Analysis, System Design, Information System, Security, Audit 

Total Years of Experience : 12.42 years 

Location Preference : No preference 

--------------------------------------------------------------------------------

Education  

B.Tech/B.E. (Industrial Engineering) in 1992 from College of Engineering, Thiruvananthapuram, Kerala, India 

Other Qualification(s) / Certification(s) / Programme(s) attended 

CISA Certified Information System Auditor, 2003 

--------------------------------------------------------------------------------

Summary of Skills and Experience 

A technocrat with over a decade of rich experience in the areas of Business Analysis, System Design & Implementation, Data Migration, Information System Security & Audit and Operations in the Banking/Financial Industry. A strategic planner with expertise in managing the design, testing, implementation & functioning of various software. In-depth knowledge of a wide range of banking/ financial products with proven skills in transforming business requirements into technical specifications. Strong analytical, communication and organisational skills with the ability to analyze business practices and define and document optimal procedures or practices. Proficient in conducting information system audits with prime focus on information security, BCP/DRP, applications control and systems development initiatives. An effective leader with proven abilities in leading teams during the project phase, training & guiding team members and enabling knowledge sharing among the team.

Auditing

Managing the complete planning and management activities for ensuring completion of various types of audits within the time and cost parameters.

Leading information system audits with prime focus on information security, disaster recovery, applications control and systems development initiatives. 

Conducting verification of books of accounts to detect any possible fraud and ensuring that accounts prepared are both reliable & prepared in accordance with GAAP.

Evaluating internal control systems / procedures, preparing audit reports with a view to highlight the shortcomings and implementing necessary recommendations.

Banking Operations

Conceptualising and implementing competent strategies with a view to penetrate new accounts and expand existing ones for a wide range of banking products / services.

Appraising proposals & scrutinising relevant documents / reports before sanctioning / disbursing loans, ensuring compliance with organisational credit policies.

Building & maintaining healthy business relations with corporate, retail & NRI clients; supervising customer centric banking operations & ensuring customer satisfaction by achieving delivery & service quality norms.

Handling various Products & Services, such as:

Trade Finance: LCs, Bills under Collection, Export and Import Documents and R returns.

Corporate Banking: Trade Services, FOREX, Cash Management Services, Project Finance.

Foreign Exchange: Remittances, Payments, DDs, TCs, Forward Contracts, Reconciliation of Nostro Accounts, NRE and FCNR Accounts.

Cash Management Services: Collection of Receivables, Disbursements, Vendor Payments, MIS, Management of Warrant Accounts, etc.

Retail Banking: Savings & Current Accounts, ATM Operations, Clearing & Cash Transactions, Cross-Selling, Lead Generation, Debit/Credit Cards, etc.

Business Analysis

Adapting, implementing and ensuring smooth functioning of systems / software with a view to ensure maximum efficiency in various banking operations.

Actively involved in Business Process Reengineering.

Mapping business requirements and translating these requirements into functional specifications and detailed test plans.

Assisting internal business partners and IT personnel to define and refine business strategy and supporting operational processes.

Spearheading the process automation initiatives entailing understanding business requirements and preparing functional specifications.

Project Management (System Design, Testing & Implementation)

Managing projects from product conceptualisation and visualisation to technology mapping and final execution of projects.

Conducting system study and coordinating with team members for System Design & Integration, Application Maintenance, etc.

Handling various technical aspects like requirement gathering, preparing specifications, product documentation, software design, monitoring critical paths & taking appropriate actions.

Designing and executing test plans, UAT activity and gap analysis to ensure that business requirements and functional specifications are tested and fulfilled.

Verifying change requests and defects; tracking and reviewing test plans, test results and unresolved problems; reviewing test reports & taking corrective actions. 

--------------------------------------------------------------------------------

IT Skills 

Skill Name Proficiency Last Used Years of Experience 

COBIT (Control Objectives for Information and related Technology), BCP/DRP  - - - 

SQL, UML, MS Excel, Visio, RUP (Rational Unified Process)  - - - 

Rational RequisitePro, Rational Rose, Rational Robot  - - - 

Rational Test Manager  - - - 

OOAD (Object Oriented Analysis and Design)  - - - 

--------------------------------------------------------------------------------

Experience 

November 2005 - Present at Ocwen Financial Solutions Pvt Ltd 

Job Profile: Accountable for gathering requirements; preparing specifications; and explaining the processes involved for automation to the development team

Key Projects Handled

Analyzed and documented the requirements for customers based in USA:

Mortgage Insurance Default Reporting 

Mandatory disclosures 

Interface to third party software

Analyzed production problems and gave clarifications / solutions 

Designation: Business Analyst 

April 2005 - November 2005 at ING Vysya Bank Limited 

Job Profile: Assistant Manager Audit, Internal Audit Department

Successfully conducted audits such as: 

Thematic audit of Information Risk Management function of the Bank and advised changes in procedures to align with ING group policy.

Project Governance for acquisition and implementation of software application for derivatives.

Process and IT controls audit of Regional Collection Centers in Hyderabad and Mumbai and recommended better procedures.

IT controls audit of Inter Branch Reconciliation Department.

Audit of the Call Center and Printing & Stationary Department of the Bank with focus on Process and IT Controls.

Significantly aligned the business process with best practices / COBIT.

Completed the required documentation such as Audit Planning Memorandum, Risk Control Matrix, Issue Blotter and Final Report. 

Designation: Assistant Manager Audit 

May 1994 - March 2005 at The Federal Bank Limited 

Job Profile: The Growth Path with Notable Contributions;

May 2004-Mar 2005, Assistant Manager, Inspection Department

Independently performed the Information Systems Audit across the branches of the bank and at the various ATM centers. 

Investigated and unearthed financial frauds.

Successfully conducted IS Audit in 45 branches and ATM centers attached to the same in various locations in India

Jun 2002-Apr 2004, Assistant Manager, Systems & Technology Department

Information System Security Policy Committee Aided the external IS auditors during the study of the Banks systems. Formulated procedures vis-a-vis IS Security Policy

Key Projects Handled;

Project Title: Centralised Loan Management System (CLMS)

Scope: CLMS is a software application for processing and monitoring all type of loans Corporate and Retail extended by the Bank. This involves the submission of loan application, credit appraisal, sanctioning and disbursal through the branch automation software and retrieval of daily position from the branch automation system.

Environment: J2EE

Highlights:

Prepared AS-IS model of loan processing and monitoring in Rational Rose

Performed Business Process Reengineering

Consolidated 40 different loan application formats to suite the business and to ensure uniformity in data the collected.

Identified Use Cases and detailed the same

Analyzed the Use Cases and prepared the Analysis Model in Rational Rose

Prepared test plan and identified test cases

Project Title: FedSoft

Scope: Total branch automation software developed in PowerBuilder in Windows platform with Sybase as backend. 

Environment: PowerBuilder, Sybase

Highlights:

Explained and documented the business process using Rational Rose

Conducted functionality testing

Managed Change Requests

Jun 1998-May 2002, Assistant Manager, Residency Road Branch, Bangalore

Successfully performed the data migration for Deposits and Advances and tested the same.

Performed Business Process Reengineering and implemented a single window concept in the branch

Significantly handled the entire banking operations encompassing trade finance; retail & corporate advance (Disbursement and Servicing); deposits; remittances; clearing MIS; and other general banking activities.

May 1994-May 1998, Assistant Manager, Fort Branch, Mumbai

Performed UAT for Advance, Remittance and Clearing modules

Handled the data migration of Deposits and Advances and tested the same, to ensure completeness.

Significantly handled the entire banking operations encompassing trade finance; retail & corporate advance (Disbursement and Servicing); deposits; remittances; clearing and other general banking activities. 

Designation: Assistant Manager 

Work Status for the US 

Need H1 Visa 

Desired Job Type  

Permanent 

Desired Employment Status  

Full Time 

--------------------------------------------------------------------------------

Text Resume  

Professional Affiliations:

Information System Audit and Control Association

Trainings:

Two day workshop on BCP/DRP facilitated by Rama K Subramaniam, who has lent his expertise via training programs and consulting assignments to clients such as Reserve Bank of India, Saudi Aramco, Abu Dhabi Police Department, Stock Exchange of Thailand, National Pensions Funds in Zambia, HP-GDIC, IBM, Reuters etc.

Languages Known: English, Hindi, Malayalam 
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