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Career  objective
I am hardworking, trust worth, have reputation of integrity, and value others, seeking for the position where I can apply the best of my knowledge and skills for the development and growth of the organization and myself.
WORK EXPERIENCE
· Sales associate, Nakumat super Market-2010-2015
Duties and responsibilities 
· Welcome customer as they arrive with a smile.
· Ask customer how they can be helped.
· Provide customers with product information that they need and explain product features and warranty agreements.
· Provide customers with information on daily deals and promotions.
· Ensure that all products are well stocked and are easy to reach.
· Provide information regarding each product and any discount offers associated with it.
· Make sure that work area and aisles are clean and shelves are dusted properly.
· Respond to customers’ requests and concerns in a resourceful manner.
· Manage product returns and exchanges.
· Ensure that all purchased items are delivered to the customers in a prompt manner.
· Order out of stock items in a timely manner.
EDUCATION BACKGROUND
· Kyambogo university, bachelor’s degree  in arts Education-2007-2010

· Matale S  SSU.A.C.E Certificate, 2004-2005






Key competencies
· Moderating, good interpersonal, leadership and communication skills.
· Customer care skills and open to new ideologies and challenges.
· Ability to learn and work under minimum supervision.
· Ability to withstand and work for long and un expected hours.
· Competent user of Microsoft Office Package - Including Word, Excel & Power Point.
· Ability to learn and work under minimum supervision.

· Ability to withstand and work for long and un expected hours.
· Competent  in using radio in communications and report writing
PERSONAL INFORMATION
Date of Birth

23-DEC-1986

Gender


female

Nationality

Ugandan

Status


Single

Visa status

tourist

I hereby declare that the information given is correct to the best of my knowledge and that I have not withheld any information which may affect my suitability for employment.
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