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Objective

To seek a position where Iwill learn new skills while growing and nurturing my career as a customer service specialist where I have the ability to passionately serve and sell to customers and conscientiously execute store operations.
Key Skills
•Initiator.                           •Good time manager
•Problem solver.    •Customer interface expertise.

•Communicator.      •Adheres to customer service procedures.
•Computer knowledge in MS windows. •Multi-tasking skills.
•Quick learner.                                                                          •Persuasive speaker.
•Ability to work under pressure.

Work History

 SALES ASSOCIATE
HER ATTITUDE FASHION STORE- NAIROBI, KENYA                                                                             2012 to 2014
    Responsibilities 

· Enter numerical data into database in an accurate and a timely manner.

· Scan items and enter into database.

· Produce monthly reports with aid of MS Excel spreadsheet.
· Minimize the amount of missing items. 
· Review and update files.

· Outline the appropriate process and procedures necessary to fulfill and complete daily tasks. 
· Receive new items.
· Lift heavy boxes.
ACHIEVEMENTS 
· Managed to transfer files from the traditional file organization to an electronic file organization.
· Managed to stop the number of missing items. 
· Contributed to good customer service.
· Came up with new ideas that improved things.
· Identified a problem and solved it.
EDUCATION
CERTIFICATE IN MS-OFFICE APPLICATIONS
Graffins College - NAIROBI, KENYA 2013
  HIGH SCHOOL DIPLOMA
Muyenga High School- KAMPALA, UGANDA 2012
LANGUAGE(S) 

English: Fluent

ADDITIONAL INFORMATION

•PERSONAL DETAILS:
›Visa:Tourist
› ›Notice Period: Immediately
Hobbies & Interests
Well rounded and participative in current events.
