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	CV NO: 135828

	Objectives

	
	TO BE RELEVANT IN THE ORGANIZATION BY MAKING CONTRIBUTIONS THAT WILL HELP TO FULFILL THE ORGANIZATION’S CORPORATE OBJECTIVES.

	Education

	2003 - 2009 

1998 – 2001                              

1995 – 1998
	UNIVERSITY OF IBADAN, IBADAN. 

EDUCATIONAL MANAGEMENT & POLITICAL SCIENCE

B.ed (Second Class Lower)
BADAGRY GRAMMAR SCHOOL, BADAGRY, LAGOS STATE. (S.S.C.E)

BADAGRY GRAMMAR SCHOOL, BADAGRY, LAGOS STATE. (J.S.S.C.E)

	WORK EXPERIENCE


2015-Till Date
    VEERAS INFORMATION TECHNOLOGY SOLUTIONS TRADING L.L.C


     OFFICE 607 ELITE BUILDING, AL BARSHA 1 DUBAI, UAE.



     CUSTOMER SERVICE – BUSINESS VALUE
· Work with and expand current prospect database within specified business sectors to generate effective leads.
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.

· Representing the company at industry events, speaking forums and new business events.
· Understand a prospect’s business needs and work with the expert teams to develop a tailored digital marketing proposal.
· Respond to incoming Requests for Information (RFIs), Requests for Proposals (RFPs) in a professional and creative manner.
2012-2015
    ISON BPO LTD

    3RD FLOOR, KINGSWAY BUILDING, DUGBE IBADAN, OYO STATE NIGERIA.

    AIRTEL CUSTOMER SERVICE REPRESENTATIVE
· Deal directly with customers both on telephone and face to face
· Providing customer care services.
· Provide pricing and delivery information.
· Perform customer verifications.
· Process orders, forms, applications and requests.

· Keep records of customer interactions and transactions.

· Communicate and coordinate with internal departments.

· Follow up on customer interactions.

· Direct requests and unresolved issues to the designated resource.
· Provide feedback on the efficiency of the customer service process.
Feb-April 2012
    VCONNECT GLOBAL SERVICES LTD
    44 ERIC MOORE, SURULERE LAGOS STATE, NIGERIA.

    SALES EXECUTIVE

· Selling of Vconnect products and services to business Organizations.

· Identifying and mobilizing of prospect clients and subscribers.

· Maintaining existing Vconnect customers.
2005 – 2010     
    CYBERKIOSK ENTERPRISES, 




     7GROCERY, AGBOWO SHOPPING COMPLEX, IBADAN, OYO STATE NIGERIA. 



     ADMIN MANAGER

· Managing and taking of daily records of sales and activities.

· Installation of programms.

· Networking of Computers through Local Area Connection.

· General ICT.

	PROFESSIONAL TRAINING



	SEPT 2015                   VMWARE SALES PROFESSIONAL (VSP)
                                     VMWARE PARTNER UNIVERSITY
DEC 2014                    CUSTOMER SERVICE EXCELLENCE WORKSHOP



           PHASE II OF LEAD PAN AFRICA TRAINING PROGRAM

SEPT. 2014                   ELOCUTION AND PUBLIC SPEAKING 

                                      HIGH VALUE AGENT TRAINING

JULY 2013
            TEAM UP, CUSTOMER AT HEART AND ENERGY AT WORK

                                      LEAD TRAINING PROGRAMME

NOV. 2012
            CUSTOMER SERVICE TRAINING

                                      NEW HIRES INDUCTION PROGRAM

                                      (CERTIFICATION BY CENTUM LEARNING AFRICA)
PROFESSIONAL QUALIFICATION


  2011

       PROFICIENCY CERTIFICATE IN MANAGEMENT (PCM) 

                                 NIGERIA INSTITUTE OF MANAGEMENT (NIM)
	PERSONAL DATA

	DATE OF BIRTH:


26TH JUNE 1984

NATIONALITY:


NIGERIAN

MARITAL STATUS:


SINGLE

SEX:




MALE
	

	HOBBIES

	Travelling, swimming and Listening to music.
OTHER ATTRIBUTES

Customer Service, Personal able, Product Knowledge, Quality Focus, Problem Solving, Documentation Skills, Market Knowledge, Listening, Able to work as a team, Multi-tasking, Phone Skills, Analyzing Information, Computer proficiency, Very good in the use of internet to quick help, Able to work with little or no supervision, Ability to read and write in English.
	 

	REFEREE

	Available on request  





