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CV NO: 136050

OBJECTIVES:
To work in a challenging and ambitious environment, where I can apply my knowledge and fostering creativity, with many learning opportunities
EDUCATION:
2009-2012
AALIM MUHAMMED SALEGH COLLEGE OF ENGINEERING, ANNA    UNIVERSITY.INDIA
Master of Computer Application

2006-2009  
SHANMUGA INDUSTRIES ARTS AND SCIENCE COLLEGE, THIRUVALLUAR             UNIVERSITY, INDIA          B. Sc (Computer Science)
2004-2006
GOVERNMENT HIGHER SECONDRY SCHOOL, INDIA

Higher Secondary Education
2003-2004
GOVERNMENT HIGHER SECONDRY SCHOOL, INDIA

 Secondary Education
WORK EXPERIENCES 1:
SYSTEM ADMINISTRATOR                                                                       September 2012 – August 2013
GOLDEN CALL TAXI
TAMILNADU, INDIA.

· Installing windows server.
· Machine installation and inspection.
· Commercial and technical discussions with government authorities.
· Process orders, forms and applications. Follow up to ensure that appropriate actions were taken on customers' requests.

· Monitoring cab’s through GPS.

· Duty allotment to the cabs in front panel.
· Cab’s in and out allotment in data base.

· Assigning cabs for booked duty
· Carry out troubleshooting, repairs and services of printers, computers and other hardware.
· Conduct technical training to team members.
· Resolved a history of problematic network failure by troubleshooting LAN/WAN connections..
· Design, develop, deploy and integrate systems and networks.
· Maintain, analyze and update database regularly.
· Test and check performance of hardware and software
· Configuring the system for application installation.
· Updating new version applications in LAN server.

WORK EXPERIENCES 2:
Service and Network Engineer   


September 2013 - August 2015

RS COMPUTERS

TAMILNADU, INDIA
Provide Windows/Unix/Linux administration, network operating center (NOC) administration, LAN/WAN/VPN administration, VMware administration, manage FTP servers, AD/DNS, wireless access points. disaster recovery (DR) solutions for company/client.
· Excellent customer services, organizational, decision making skills.

· Thorough knowledge about the working technique of the laptops.

· Ability to install and repair hardware and software components.

· Familiar with the quality control measures and testing technologies.

· Efficient at updating knowledge in laptop technologies and software.

· Undertake repairing work for the laptops and remove its malfunctioning.

· Identify the nature and reasons of failure of the computer systems.

· Repair the hardware components of the laptop and replace the defective parts.

· Examine the visual components and make sure the screen portrays clear picture.

· Ensure the network Active Directory, sub net,
· Replace the non functioning keys of the keyboard and ensure its smooth operations.

· Ability to perform diagnosis, assembly and re-assembly in a break-fix environment.

· Local Area Network (LAN), Wide Area Network (WAN), TCP/IP Setup and Maintenance.

· Modem installation, Router Installation, straight and cross Jack crimping/termination, punching Tools.

· CCTV Camera installation, firewall, access control technologies. 
PERSONAL QUALITIES
· Possess good communication, Interpersonal skills & professional appearance.

· Dedicated, hardworking and responsible in nature.

· Professional manner having an ability to exercise diplomacy in handling sensitive, confidential and coordination skills.

· Self- motivated.

· Has the ability to interact effectively.

· Capable of dealing with Multi-Cultural teams and have a good command over the English & Indian languages

· Strong customer service skills with proven background

· Strong problem solving skills
· Have a reliable driving skills
TECHNICAL SKILLS
Languages : Java, My SQL, 
Platforms: Windows XP/2000, Windows 7&8, Linux, Windows Servers, 
Packages: MS Office, Photoshop,
· Software: Certified in web component development using java Technologies by NIIT.
· Hardware: Advance Diploma in Computer, Laptop Service and Maintenance.
PERSONAL DETAILS
· Nationality
:
Indian.
· Birthday
:
July 27, 1989
· Civil Status
:
Single
· Languages 
:
English, Tamil, Hindi ,Urdu,
· Visa status
: 
Visit visa


