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CV NO: 136380
OBJECTIVE:  Highly motivated sales professional seeking a challenging role in an environment where my education and experience will add significant value. Proven track record of B2B sales, lead generation, cold calling, market research, fixing appointments, closing sales, excellent demonstration of products, offers and features.
WORK EXPERIENCE:

Customer Loyalty and Telesales Specialist: Zevas Communications-Cork, Ireland (Dec 2014- October 2015)
· Excellent track record of Inbound/Web inbound/ and Outbound sales for UPC.
· Excellent use of Clarify

· Maintain good CPH/Conversion and talktime.

· Provide the Best Customer service to UPC customers.

· Pro-actively call individuals listed on the company “Hot List”
· Educate the individual about UPC’s product offerings
·  “Sell” the UPC product and features to the individual
· Convert the “Individual” into a UPC “Customer”
· End of call should result in the “Customer” placing a confirmation call to UPC audio customer service.
· Close at least one “verified” customer per hour while working.
· Maintain up-to-date knowledge on all of UPC’s product offerings through a combination of product demonstrations, Tele-Sales meetings, and marketing materials
· Provide clear communication to the Tele-Sales Lead and work all open items to closure
· Approximately made over 2000 sales for UPC in the last 8 months(Inbound/Outbound/Web inbound)
Business Development Executive (Inside Sales): Intense Technologies Limited –Hyderabad, India (June 2012-May 2013)

· Responsible for meeting sales goals and overall quality of service.

· Conduct sales and marketing calls to book meetings with potential clients.

· Send follow-up marketing materials and make follow-up monthly calls to establish relationships.

· Providing data bases for cold calling and targeting the clients in APAC, SAARC, AFRICA, EMEA, EUROPE, USA market. Pre sales activity and making reports.

· Company Profiling: Studying and analyzing the business needs of clients and prospects, including conducting market research.

·  Identification of business opportunities: Perform market research study competitor’s offerings
 Lead Generating and Profiling.

· Emails and cold calling: communication with clients through emails and cold calling.
Market Research via Phone, email etc, Web Research, Business Development, Pre sales & Sales, Lead Generation, Tele Sales, Data Base Creation etc.

· Working closely with global sales team for business closures.

Microbiology Research Intern: Alimentary Pharmabiotic Centre, University College Cork, Cork,Ireland (April-Sep 2014)
· Develop research protocol

· Collaboration with PI or Senior PRA
· Screening of clinical samples 

· Preparation of tissues, cell cultures, blood samples, etc. for testing

· Conduct phage displays (bio-panning technologies)

· Isolation and characterization of  phages

· Training of laboratory personnel in experimentation techniques

· Diagnose and solve system/software problems, install applications software as related to research needs
· Provide computational research support
EDUCATION:
University College Cork - Graduated 2014 : MSc Applied Science (Biotechnology) 

Osmania University - Graduated 2012: MSc Microbiology (66%)

Osmania University – Graduated 2010: BSc Microbiology (65%)

ADDITIONAL SKILLS 

Computer: 
  Proficient user of Microsoft Word, Excel and PowerPoint as well as the Internet and email.  

Organizational: Experienced at managing time and prioritizing tasks to accomplish projects efficiently and meet 
                             deadlines. 
Communication and Interpersonal: Strong team-working and leadership skills. Peer interactions to ensure timely 
                              completing of group projects.  

Core Competencies

· Possesses excellent interpersonal, analytical, Multi tasking and team building skills.
· A committed individual with good business acumen, Eye for detail, quick learner & a team player

· Endowed with a passion for winning as evinced through demonstrated excellence in academic & extracurricular activities.
· Keen learner with constant zest to acquire new skills.
· Acquired practical knowledge through various training & academic projects.

Interests
· Played cricket at university level for Osmania University.  
Personal profile:

· DOB:            10th Jan 1990

· Nationality:  Indian

· Visa status:   Visit Visa

