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OBJECTIVE
To work in a healthy, innovative and challenging environment extracting the best out of me, which is conducive to learn and grow at professional as well as personal level thereby directing my future endeavors as an asset to the organization.
KEY SKILLS

· To perform in challenging roles, diversifying management skills and deliver beyond the organization’s expectations. Having positive & professional attitude at Work, deadline consciousness and creative. 

· Quick learner and self-motivated. 
· Pay great attention to details. 
· Excellent Communication skills and Ability to work under pressure. 
Having 3 years experience with REDISCOVER INDIA TOURS, in New Delhi as an Inbound Tour Account Executive from Aug 2012 to till date.
SUMMARY INFORMATION:
	S.NO
	ORGANISATION
	PERIOD
	DURATION
	DESIGNATION

	1.
	REDISCOVER INDIA TOURS
	Aug2012 to Till date
	3 years 02Month till Date
	Inbound  Tour Account Executive


EMPLOYMENT HISTORY
1. REDISCOVER INDIA TOURS              

                                                  


       Aug -2012 to Till Date
Rediscover India is one of the largest Inbound Tour Company in India, offering One-Stop-Travel arrangements and provides single contact point for all travel related needs.
· Confer with clients to determine destination, mode of transportation, appropriate travel dates, financial considerations, and accommodations required for domestic and international travel.

· Contact potential clients from leads that have been provided.

· Provide client with area-specific travel information such as geographic features, local customs, restaurants, special events, and points of interest.

· Impart domestic and international travel information to client, such as passport, visa, and inoculation requirements, customs regulations, and currency exchange rates.

· Advise on weather conditions and necessary wardrobe.

· Consult published and online sources to analyze and evaluate times, routings, fares, car rentals, accommodation ratings, and discount programs.

· Prepare tentative plans and suitable alternatives, answer client objections, and close sale by obtaining client approval.

· Compute costs of travel, accommodations, requested travel insurance coverage, and package tours.

· Use computerized reservation and ticketing systems to book transportation and hotel reservations, and issue itineraries.

· Print or request transportation carrier tickets or ticketless itineraries with computer system or system link to travel carrier.

· Collect deposits and payment for transportation and accommodations from clients.

· Confirm all reservations prior to travel.

· Customize individual travel packages to accommodate special needs.

· Design, arrange, and sell tours and group packages.

· Sell preferred supplier products.

· Visit travel areas and accommodations to judge their quality, or spend time as tour guide to become familiar with well-traveled areas.

· Serve as general resource for client, and research client problems and resolve issues.

· Attend training as directed by the branch manager.

· Recommend, cross sell or promote other Interstate products and services.

· EDUCATIONAL BACKGROUND

	S.NO
	COURSE
	PERIOD
	UNIVERSITY /BOARD

	1.
	Adv. Diploma in Tourism & Travel Management
	2012  to 2013
	JAMIA MILLIA ISLAMIA CENTRAL UNIVERSITY

(NEW DELHI )            

	2.
	Certificate in Tourism & Travel Management
	2011 to 2012
	JAMIA MILLIA ISLAMIA CENTRAL UNIVERSITY

(NEW DELHI )            


· COMPUTER PROFICIENCY

	S.NO
	COURSE
	UNIVERSITY /BOARD

	1.
	 Computer Course Concepts (CCC)
	 NIELIT (NATIONAL INSTITUTE OF ELECTRONICS AND INFORMATION TECHNOLOGY)
(NEW DELHI )            

	2.
	Certificate in Computerised Reservation System
	JAMIA MILLIA ISLAMIA CENTRAL UNIVERSITY

(NEW DELHI )            

	3.
	Workshop on Ethical Hacking
	IACM COMPUTER HARDWARE & NETWORKING.

	4.
	Certificate of Participation in Hospitality  Team
	 FACULTY OF ENGINEERING & TECHNOLOGY  JAMIA MILLIA ISLAMIA CENTRAL  UNIVERSITY

(NEW DELHI )            

	5.
	Certificate in Communicative English Programme
	UNDER DEPARTMENT OF ENGLISH JAMIA MILLIA ISLAMIA CENTRAL UNIVERSITY

(NEW DELHI )            


· LANGUAGE SPOKEN

	S.NO
	 LANGUAGE
	SPEAK
	WRITTEN

	1.
	ENGLISH
	Excellent
	Excellent

	2.
	SPANISH
	Average
	-

	3.
	URDU
	Excellent
	Excellent

	4.
	HINDI
	Excellent
	Excellent


· Date of Birth
:
05-12-1993



· Language          
 :          
English, Spanish, Hindi, Urdu

· Nationality 
: 
Indian
· Visa Status
:
Visit Visa

· Marital Status    
:             Unmarried
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