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OBJECTIVE
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To obtain a position in a company which will require me to utilize my skills, abilities and experience in the Information Technology field to ensure the company's success.
PROFESSIONAL PROFILE
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Ability to work with diverse personalities and different cultures 
· Ability to work under pressure and time constraint 
· Highly motivated for career advancement 
· Sense of urgency and a commitment to timely completion of projects 
· Attention to detail along with a commitment to quality and confidentiality 
· Responsible and reliable 
EXPERIENCE
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Veritas Parochial School, Manila Philippines
MIS Head/IT Administrator/System Administrator/Technical Support
November 2012 – November 2015
· IT Technical Support provides front line support, troubleshooting and resolution to employees/students with problems related to accessing network and systems 
· Troubleshoot and resolve all problems encountered with hardware and software including Desktop computer, Laptop, Google Chromebook and blackberry, android/IOS devices. 
· Setup, replace and upgrade both hardware and software 
· Replace or repair defective parts and equipment 
· Monitor and remove virus, spyware, and other non-authorized software 
· Responsible in IT Network Infrastructure, LAN/WLAN, Fiber Optics, CAT5/CAT6 connections and maintaining software licenses 
· Escalate requests to the appropriate party, as needed 
· Conduct briefings and demonstrations for users to enhance system productivity 
· Assist in the development of training coursework and materials 
· Maintain and expand knowledge base in area of expertise 
· May lead or guide the work of other staff and/or students engaged in similar functions 
· Complete special projects as requested 
ON Semiconductor, Cavite Philippines
Global Purchasing (POC – Purchase Order Center)
March 2012 – October 2012
· Responsible in creating/releasing Purchase Order Request thru Oracle System. 
· Coordinating to vendor, update system database with regards to vendor inclusion and price negotiation 
· Placing order using P-card (Company/Corporate Credit Card) for urgent needs of the operation 
ON Semiconductor, Cavite Philippines
Time and Attendance System Administrator (SAP-HR ESS/MSS and Oracle)
April 2007 – February 2012
· Responsible for the unified administration and management of Attendance Monitoring System 
· Maintain on-time release of DTR, exception reports, daily maintenance of employee, self service system and MyPayroll time data, error analysis and resolution, employee services and support 
· Close coordination with IT and Finance to ensure efficient timekeeping and payroll services to employees 
AMI Semiconductor Philippines Inc, Laguna Philippines
Helpdesk/Technical Support/IT Administrative Assistant
June 2004 - March 2007
· Provide technical support to the local and remote users over phone, email, remote admin or VNC viewer; including desktops, laptops, blackberry, telephones and networking 
· Support hardware, software, voice and data communication equipment 
· Answers calls to the Helpdesk, reviews emails and online requests sent to Helpdesk and turns them into IT requests 
· Perform system administration related to account creations, deletions, distribution lists and access on all systems supported by IT such as SAP, VPN Software Token, Lotus Notes and Active Directory 
· Maintain files server, mail server and printer server 
· Perform on the spot desktop support to troubleshoot and resolve workstation issues, set up, replace, upgrade hardware and software 
· Perform basic network and Telecom wiring 
· Perform administrative task for IT Department 
AMI SEMICONDUCTOR, Paranaque Philippines
Process Engineering Technician
June 2000 – May 2004
· Responsible in setting up machine and tester to be able to test the IC package to determine good and reject units 
· Responsible in IC parts and wafer inventory and safekeeping 
· Handling Military DOD IC Packages 
Veritas Parochial School, Manila Philippines
Technical Support Personnel
May 1997 – March 2000
· Responsible in LAN set-up connection of several PC units 
· Maintaining and supporting hardware/software 
· Part-time teacher of Computer subject and PE to high school level 
· Part-time School Choir Guitarist 
EDUCATION

1993 – 1997  AMA University
Makati City, Philippines
Bachelors Degree in Computer Science
PERSONAL DATA

Birthdate: March 25, 1976
Availability: Immediately as requested
Marital Status: Married
Nationality: Filipino
