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Objectives: I would like to change my career in the exciting and innovative organization in which I look for an opportunity to work with a reputable firm, which will be instrumental towards contributing my best.
Abilities:
10 years of customer service 
Excellent written and verbal communication skills, with an eye for detail
Extremely productive in a high volume, environment`
Proficient in the use of desktops
Highly productive in the use of Office 2000, 2003 & 2008 XP Professional
Self starter with a can do attitude.
QUALIFICATIONS:
· Secondary Education from Dawn High School, Chanchalguda Malakpet in 2000.
· Intermediate Education with C.E.C as my electives from Anwar ul uloom   College, Mallepally Hyd in 2002.
· Degree Education with B.Com 1st year from Dr. B.R. Ambedkar Open University in 2004.
COMPUTER SKILLS:
· Tally Erp 09.
· PACT’s accounting.
· Focus 6.0.
· Diploma in Data Entry Operator.
· Operating knowledge of D.M.S & M.I.S Report.
· Operating systems Windows XP, Windows 98, Ms-Office, Excel, 2000, 2003 & 2008 
XP Professional.
WORK EXPERIENCE:
Have 10 years of experience in given below fields
Have 5 years of experience as a Sales Executive cum Cashier in Spencer’s Hyper Market.
Roles & Responsibilities as cashier
· Managed all cash input & data entry to computers
· Simultaneously handling Cash Counter and Billing, 
· Helped customer to find a good product
· Calculate Money in cash drawers
· Make a cash register process
· Give a good & services for the customers
· Wrap a goods which bought by customers
· Greeting to customer while entering to my store
· Answer the customer’s question
· Provide all information about products
· Responsible for customer’s complaint about calculation error
Have 3 years of Experience as a C.R.E in Body Shop Division in M/s.TV Sundaram Motors.
Job Responsibilities are
· Greeting to customer, and provide assistance

· Allotting Service Advisor

· Opening Job Cards of Body Shop in D.M.S 
· Assisting customers to Claim Intimation to Surveyor’s
· Handling all Body Shop works  , parts booking , making estimation

· Giving substitute work orders to contractors both Denter & Painter’s
· Maintaining Quality & Quantity of works in body shop

· Making M.I.S report of service for the month end
· Making Invoices Sending mails to insurance co’s for Cash Approval’s  

· Giving timely delivery  for Customer Satisfaction
Have 2 years of Experience as a Manager in M/S. DREAMZ HOSIERY.
Job Responsibilities are
· Greeting to customer, and provide assistance.
· Maintain cleanliness and order in the store.
· Provide all information about products.
· Simultaneously handling Cash Counter and Billing.
· Give a good & services for the customers.
· Managed all store maintenance & staff.
· Maintain stock, supplies and inventories.
· Check received stock against invoices.
· Mark prices labeling on stock & Restock shelves.
· Receive cash and provide correct change.
· Operate the cash register & Make deposits in banks.
Key strengths and skills:
· Independent, dedicated and sincere. 
· Hard working, proactive, energetic, result oriented, exceptional leadership qualities, striving for perfection to meet requirements keeping in mind the growth of the organization. 
· Strong team builder and team leader in Customer Service environment with ability to train and retain qualified staff.
· Excellent ability to communicate effectively with both customers and staff.
· Highly organized, with superior problem solving and analytical abilities.
· Able to consistently meet and exceed goals and objectives.
· Extensive Customer Service and relations experience.
PERSONAL PROFILE:
DATE OF BIRTH

:
19th Mar 1982

NATIONALITY


:
Indian
GENDER


:
Male

RELIGION


:
Muslim
LANGUAGES


:
English, Hindi, Telugu & Urdu.
MARITIAL STATUS

:           UN Married.
