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Visa Status: Tourist Visa                                  
OBJECTIVE: Actively seeking a career in a professional and challenging work environment where I can contribute to the growth and development of the company using my skills and experience.
ABILITIES

· Able to work as part of a team

· Good problem solving skills

· Previous customer contact experience

· Ambitious and dynamic

· Eager to learn and hard worker, able to work under pressure

· Goal Oriented, and very good in building a team

· Responsible and well disciplined

· Have a proven ability to work without close supervision, and for multiple    customers

· Can work under minimal supervision

· Self-motivated and committed

WORK EXPERIENCE
HOME BASED BUSINESS – Bicol, Philippines

Entrepreneur
August 2012 – October 2015

To ensure that the business is constantly steered in the right direction with the help of the proper incentives. To promote daily need foods products and gaining customer commitment. 
· Maintain store shelves by observing displays of products; removing damaged or freshness-dated products;tidying store shelves; providing optimum display of products.

· Maintain inventory by restocking shelves with product from inventory; observing inventory levels; reordering when levels appear low.

DANZAS AEI EMIRATES LLC. - Jebel Ali, Dubai UAE
Warehouse Assistant 
February 2, 2011 – July 7 2012
To ensure that offloading, put-away, picking and packing processes for inbound and outbound operations are performed efficiently and in a safe manner so as to ensure customer satisfaction.
· Receive the invoice and packing list for inbound shipment and check that the items tally. Inform the Floor in Charge on any damages, short or over shipments and discrepancies observed in received items.

· In case of damages, fill the Materials Discrepancy Note (MDN) or other form as the case may be, file the same and highlight the case to the Floor in Charge.

· Accurately segregate items, scan if necessary, and carry output away in the proper locations so as to enable quick and effective retrieval.
· Fill the manual put away sheets and hand to the Floor in Charge for final verification and system confirmations.

· Accurately pick items from locations for inbound shipment and check that the items tally as per pick list generated. Indicate all the details of items picked in the required format and if required, scan all items or re- check before loading. 

· Carry out the packing as per specifications and paste necessary labels and stickers as instructed by the Floor in Charge.
RE & S PTE LTD – Singapore City
September 2010 – October 25, 2010

Service Crew (Part time Job)
· Provided consistent prompt, friendly service.
· Assisted clients in menu decisions.
· Track record of successful client retention by serving methods.
· Assists Assistant Manager in closing restaurant.
· Maintained cleanliness in dining area.
· Participated in monthly staff meetings and training sessions.
· Produced engaging flyers, postcards, and mail pieces to increase company awareness.
· Provided friendly customer services to new and current customers.
OTTO SHOES – Bulacan, Philippines

January 2010 – July 2010

Retail Sales Executive/ Merchandiser

· Perform sales and influence the customers on the materials displayed and explain it characteristics.

· Assist customers and replenish display items.

· Discover and handle concerns from customers.

· Comply with all policies and rules established by management.

· Performs all duties regarding rearrangement of stock on shelves and stockroom.

· Handling the receiving and outgoing of stocks in the warehouse and insure that it’s with proper documents.
4M FUNCTIONS AND CATERING SERVICES – Bulacan, Philippines

June 2008 – December 2009
Waiter

· Guarantees friendly, efficient and professional service to the maximum customers’ satisfaction

· Responsible for providing professional service of food and/or

Beverages. 

· In charge of cleaning the premises as directed. 

· Responsible for the cleaning of the restaurant glassware.
· Greeting of all customers at the beginning and end of every meal.
· Responsible for achieving and maintaining high standards.
· Assistance with the loading of  supplies.
· Responsible for the correct handling of all food stock, as well as

all the equipments.
· Responsible for the checking, distribution and if necessary

replacement of printed matter, floral and other decorations.
· Assistance with the taking of the inventory as per

superior directives.
SVP PHILIPPINES – Santa Rosa, Laguna, Philippines

November 2007 – May 2008

Quality Controller (Packaging and Storage)

· Ensures that the products manufactured fit the purpose and meets the customer expectations and legal compliance.
· Performs activities and programs necessary to meet and maintain quality standards and reliability of manufactured products.
· Documents the product’s test results and provides suggestions required to attain the best quality product possible.
CONSOLIDATED DISTILLERS– Santa Rosa, Laguna, Philippines

November 2006- November 2007

Quality Assurance/ Quality Control

· Ensuring product compliance with high quality standards.
· Understanding, evaluating, and executing the tests and procedures properly and investigating the product modifications.
· Directing workers engaged in testing and measuring product, tabulating the data relating product quality, materials. 

· Maintaining and setting up documentation and control procedures. 

· Monitoring performance by collecting relevant information and preparing statistical reports.
· Contemplating the application of health and safety, and environmental standards.
WELL FARGO CORPORATION – Manila, Philippines

June 2005 – October 2006

Documentation Assistant

· Performs clerical support

· Files both hard copy and electronic documents

· Maintains department records

JOLLIBEE FOODS CORP. – Malolos, Bulacan, Philippines

December 2003 – June 2005

Customer Service Representative

· Attending the customer by giving them good service, smile and greet, taking and preparing their order, and suggestive selling.

· Preparing the store in good condition and production by putting all the things to be needed.

· Attends to the needs of the customers.
· Assists customers with the necessary food service operations.
· Deals courteously with the public and maintains an effective working relationship with the managers and other employees.
· Maintains high standards of working habits, sanitation, and safety.
· Maintains records and reports as required by the manager.
· Performs other duties consistent with the goals and objectives of the position.
EDUCATION

Bachelor of Science in Customs Administration

Philippine Maritime Institute – Manila, Philippines

2000-2004

