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CV NO: 139722


A highly motivated recent Business Studies graduate looking to kick starts my career with business management process and builds business building skills with a reputable company.

Currently employed on a contract as personal banking advisor however actively looking for a Management position with a fast paced and ambitious company that can offer development training, project based learning and mentoring programs.

· Personal banking advisor (full time) -THE HONG KONG AND SHANGHAI BANKING CORPORATION Limited present 2015
Providing innovating financial products and services support by a superior customer services and providing advises on financial products like credit cards and loans. 
Roles and responsibilities 

· Handling general office work on daily basis.
· Setting up of meetings with group of clients to presentations.  

· One to one campaign over the phone

· Ability to maintain on activity management and pipeline management 

· Ability to work on under pressure

· Aptitude in engage with customers without difficulty

· Capable in listen customer’s complaints and justify with better solutions.

· Communicating with customers in a professional manner.


· B.A (HONS) in Business Management at University of  Wolverhampton (2014/2015)
· Completed Higher National Diploma in Business Management at British College Of Applied Studies (2014)

· G.C.E A/L (2011) results – 2c’s

· G.C.E O/L (2008) results – 4A, 2B, 3C

Leadership

· Was a Deputy Head Prefect at D.S.SENANAYAKE COLLEGE ( 2011/2012)
· Vice president of school Hindu society

· Assistant treasurer of school Tamil Literary Association

· Organizer of photographic society

· Member of school media circle

· Member of school commerce society
Personal skills 
· Flexibility, problem solving abilities, good communication, team working and creativity
Language  

· Fluent in English and Tamil
Project 

· Project –Done a research on “The positive and negative effects of implementing management changes in Sri Lankan organizations in Degree program and also done a research Project for clarifying the customer satisfaction of SEYLAN Travelers card among SEYLAN bank customers At HND program. 
Personal interests  

· Listening music, dance, playing basketball and cricket

· Date of birth – 15th of April 1992
· Nationality- Sri Lankan 
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