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	Personal Summary   
	
	A hospitable, presentable and hardworking team player who possesses a high standard of personal appearance and hygiene. Focused on satisfying every guest served to the highest possible standards, by having an outgoing, polite and professional attitude towards all patrons. Constantly working hard to ensure that guest expectations are met and that their time being served is a memorable experience by creating a unique relaxed stylish atmosphere. Ready for new challenges, and now seeking a suitable position with a reputable and exciting company.

	Professional Experience
	
	WAitER
Moonshine Hotel Lagos, Nigeria | February 2008 – July 2011

· Delivering outstanding food and beverage service to customers.  

· Greeting all guests, using the guests’ name as often as possible.

· Taking orders from guests and offering advice on the menu.

· Giving guests an accurate bill then taking payment from them in cash or credit cards.

· Ensuring the Cashier Tally Sheets are accurate and any discrepancies are noted and signed by a supervisor

· Providing a warm welcome for customers. Receive food & drink orders & serve customer requests to the standards required. 

· Serving dishes to customers at tables. 

· Learning the names of & building relationships with regular customers. 

· Ensure timely delivery of all food & beverage items to customers.

· Understand menu content and keeping up to date with any menu changes. 

· Making recommendations from the menu if requested. 

· Answer guest queries in a polite and helpful manner. Clearing cutlery and dishes away from tables

WAITER

Kings court Nigeria   | August 2013 to September 

· Passing food orders through to the kitchen staff promptly. 

· Ensuring all hotel corridors are kept clear from rubbish, glassware and crockery. 

· Full product knowledge of all menu items and hotel facilities and services. 

· Check on customers asking if they are enjoying their meals and service. 

· Ensuring the food service area is left clean and tidy once all the guests have left. 

· Relaying, preparing and setting tables for the next guests. 

· Looking after guests with special needs i.e. dietary requirements, allergies, mobility etc.

· Keeping the Place of Work and surrounding area clean and organized at all times. 

· Escorting customers to their tables.

· Removing dishes and glasses from tables, and taking them to kitchen for cleaning.

· Preparing accurate checks that itemize and total meal costs and sales taxes.



	Key SKills 
	· 
	· Ability to recommend Food & Beverage combinations and up-sell alternatives.  

· Explaining how food is prepared, describing ingredients and cooking methods.

· Comprehensive knowledge of food, wines, spirits, liquors, and champagnes.

· Experience in a previous front of house role. 

· Excellent command of the English language.

· Able and willing to work varying shifts including weekends and holidays.

· Building a rapport and relationship with customers. 

· Experience of working in a 5-star luxury environment. 

· Ensuring that customers enjoy their meals and taking action to correct any problems.

	EDUCATIONAL QUALIFICATIONS
	· 
	· University of Benin, Edo state, Nigeria

B.ScBusiness Administration

	Personal Details
	· 
	Date of Birth          :June 10, 1990

Nationality             :     Nigerian 

Visa Status             :     Tourist
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