




Gulfjobseeker.com CV No: 1332174
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link
http://www.gulfjobseeker.com/feedback/contactjs.php 


To,
     
The H R Manager,



Dear Sir,


Attaching here with my resume for the position of “Supervisor –Pest Control” for your kind consideration. Review of my credentials will confirm that I am capable of serving as a catalyst for achieving revenue objectives and organic growth through effective contributions.


I am currently associated with M/s Civic Pest Control –Mumbai as “Supervisor –Pest Control”

Enclosed is a copy of my resume for your review. I would welcome an opportunity to discuss your needs and objectives and the possibility of working together to meet them. Thank you for your time and consideration.


Yours sincerely,



















 

OBJECTIVE:- To make carrier in pest control Industry for mutually beneficial for development of the organization and High Level of Customer Satisfaction.

SPECIAL ATTRIBUTES:
·  Good communication skills, leadership qualities, comfortable in dealing with clients, always ready to take up new assignments , Proven experience in directing and motivating teams, Excellent follow up and organizational skills

 EDUCATION:

· B.Sc. (Agriculture) --2008

COMPUTER SKILLS : 

· Applications      :       - MS WORD /EXCEL/POWER POINT & Internet.

PROFESSIONAL EXPERIENCE:         

1) Presently working with M/s Civic Pest Control as “Supervisor –Pest Control  From Dec 2011 to till Date.

a) Duties as “Supervisor”  :-
· Direct, monitor and motivate staff of the department to provide quality service to all customers in a timely manner.
· Monitor and investigate known or suspected sources of infections in order to determine the source and ensure control.  
· Provide continuing, up-to-date training of service personnel. 
· Inspect pest control work done by the personnel to ensure compliance with company standards.
· Respond to customer complaints
· Maintain current awareness of the number of customers remaining to be serviced in the month
Initial training to pest control technician.
· Ordering chemical and managing inventory

b) Duties as “Sales Support”  :- 
· Set sales and expectations and manages sales growth
· Active part in monthly sales review meeting.
· Contributing to customer base growth and retention and company

   Past Experience:-
1) Asst. Supervisor, with M/s Pest Control (India) Pvt. Ltd. (PCI), from Oct.2009 to Nov.2011 to prepare detailed annual plan segment-wise for the concerned area of operation, Ensuring Customer satisfaction on services by taking random customer feedback taken after daily service execution, periodical visits and contact with them.

2) Customer Service Executive with M/s Pest Control (India) Pvt. Ltd. (PCI),from June2008 to Oct 2009 to handle corporate clients,& Customer’s interaction on Daily Basis.
[bookmark: _GoBack]Skills: 
· Bed Bug Control
· Cockroach Control 
· Flies & Mosquito Control
· Termite Proofing.(Pre & Post Construction) 
· Rodent Control



          

