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Objective

Seeking the position of Accommodation/Camp Manager/ Camp Boss position, where I can effectively manage, implement, and review various standards and operation programs in the organization and to build a result oriented career in Facility  management and to progress to the highest possible level, to manage all operational issues, ensuring standards of quality & service are met and exceeded, within a reputed organization by utilizing my skills, expertise, quality experience and productivity to the optimum level.
.
Professional Experience
Organization
Masaood Village facilities Management ( Hameem-Abu Dhabi )
Duration:
30th August 2012 till present

Designation:
Accommodation Manager
My role and duties includes the following as an accommodation manager.

· Ensuring that accommodation is clean, well maintained and attractively presented;

· Controlling a budget, managing stock levels and ordering supplies;

· Liaising with Helpdesk operators services to coordinate the allocation of accommodation;

· Liaising with other departments within the organisation, e.g. catering or conferences;

· Planning staff rotas and covering duty roster slots;

· Arranging repairs and maintenance of rooms and reception areas;

· Inspecting the accommodation to ensure that hygiene and health and safety regulations are met;

· Recruiting and supervising teams of room attendants;

· Training staff to ensure that the organisation's high standards are maintained;

· Arranging laundry and linen supplies

· Budgeting and controlling finances;

· Managing maintenance and arranging repairs of the facilities;

· Supervising the work of cleaning staff and ensuring standards are maintained;

· Ensuring the smooth running of accommodation facilities, including the safety and well-being of residents.
· Involvement in the building and refurbishment of residential accommodation
· Performs planning implementation, and evaluation of all camp services as per the scope of work and contract 
·  Manages camp administration services and all activities associated with its operations, including POB'S 


· . Proactively maintain a "zero" HSE incident-free culture 
·  Manage, maintain, measure and improve status of KPI's. Report and review KPI on a daily and monthly base. Initiate remediation requirements and follow up. 
· Ensuring our cooperation and coordination with zones corps/Municipality
· In line with current legislation, develop new policies as required.

· Ensure effective use of resources in order to carry out effective facility management.

· Effectively lead and motivate staff in establishing a pro-active culture within the organisation.

· Manage a sound budget control when planning implementation of facility program within the organisation.

· Engage effectively with senior members of the organisation.

· Develop and conduct training to all levels of staff within the organisation.

· Develop and implement tools to audit security management within the organisation

· Responding appropriately to tenant’s emergencies or urgent issues as they arise.

· Coordinating and leading a team of staff to cover various areas.

· Comparing costs for required goods / services to achieve maximum value.

· Planning best allocation and utilization of space & resources.
· Checking that agreed work by staff or contractors has been completed satisfactorily.
· Budget management.

· Health & Safety procedures.

· Experience of implementing disaster planning procedures to cover all emergencies.

· Organizing and coordinating fire evacuation.

· Able to build and sustain relationships with the client and key decision makers 
· Arranging annual budgets, profit and loss, and able to take a active role in regular finance meeting
· Following Zones corps Guideline (local authority )

· Coordinating with zones corps authority for making E contract for clients.

· Responsible for control of the entire manpower accommodated in the camp and maintain the complete details of the camp such as present beds occupancy, toilets, showers, kitchen/mess facilities available etc. Ensure that cleaners, EMP’s, drivers, security's etc. are performing their duties properly.
·  Responsible for camp safety, cleanliness, ensure that water and electricity is not wasted by the employees. Ensure that first aid is readily available for camp employees. Ensure that employees maintain discipline at camp.
·  Responsible for transportation of daily schedules for company staff and office staff, also Hospital & Airport drop & pickup of employees; control of extra trips, emergency arrangement for accidentally sick employee or any tragedy.
·  Responsible and accountable for camp operation and facilities management for 5000 to 5500 multinational work force.
·  Keeping attendance record of drivers, security's, EMP’s, cleaners. also random checking of in-out time record of visitors and vehicles by security's.
·  Performs monthly and yearly inventory and encode all data of accommodation store and facilities materials to Microsoft Axapta System.
Professional Experience
Organization:
ALMASOOD BERGUM COMPANY UAE)
Duration:
26 JUNE 2008 till 30 August 2012
Designation:
 SENIOR CAMP BOSS.
My role and responsibilities includes the following as a senior camp boss.

· Responsible for the direct supervision of junior camp bosses.

· Ensure that junior camp bosses at all times supervised and maintain a safe and enjoyable camp environment.

· Act as a leader of all camp bosses providing them instructions for daily activities.

· Maintain well organized systems that tracks each camp bosses in proper coordination and cooperation.

· Ensure all employees are safe and out of hazardous.

· Follow up all protocol found in the camp standard operating procedure.

· Carry/keep track of activities supplies throughout campus as well as off site.

· Assign duties for daily set-up and clean up all the camp areas.

· Perform headcount of the employees throughout the day.

· Ensure proper coordination with HR or Administration.

· Ensure proper Cooperation with Logistics Department

· Considerable knowledge of mechanical, carpentry, building construction, and electrical skills.
· Knowledge of menu planning and food services.
· Ability to supervise the work of others.
· Ability to establish and maintain effective working relationships with adults, youth, and the general public.
· Ability to maintain financial records.
· Ability to operate and maintain grounds equipment.
· Ability to operate and maintain kitchen equipment.
· Ability to work independently.
· Manages and coordinates maintenance and repairs on camp facilities including plumbing, painting, carpentry, cleaning, and electrical duties.
· Manage to overseeing the daily movement of the employees from camp to site
· Manage to organize transport in case of emergency.
· Manage to keeping records of labourers accommodated in the camp.
· Responsible for cleanliness, safely, security and maintenance of the camp.

Professional Experience
Organization:               AL MASOOD BERGUM COMPANY LLC
Duration       :
        26 June 2006 TILL 26th June 2008
Designation:
         CAMP BOSS
My role and responsibilities includes following as a camp boss.
· Manages and coordinates maintenance and repairs on camp facilities including plumbing, painting, carpentry, cleaning, and electrical duties.
· Supervises staff to operate dining facilities.
· Assumes responsibility for checking in and out camp grounds and non-camp groups and maintenance records.

·  Inspects all camp facilities and reports to relevant personnel and supervises and orients camp Labourers.

· Assumes responsibility for maintaining standard first aid supplies.
· Maintains liaison with in-house nursing staff and medical clinics in the area.
· Assumes responsibility for weekly camp attendance summary, financial records and other required reports.
· Assumes responsibility for security of camp facilities and camp personnel.
· Assumes responsibility for inventory and ordering of equipment and supplies.
· Maintains liaison with personnel Department.
· Performs related work as required.
· Ability to handle camp/Accommodation providing high quality functional accommodation services for 5000 residents/occupants comprising of different nationalities and backgrounds
· Work efficiently under pressure reacting effectively for changing priorities and workloads.
· Good communication skills both oral and written including ability to make presentation and write effective report.
· Capacity to integrate within an international and national workforce.
· Ability to train and motivate team members.
· Capacity to meet deadline often under pressure and adverse condition.   
Professional Experience
Organization:
MAWARID FOOD COMPANY (PIZZA HUT) K.S.A
Duration:
02 APRIL 1998 TO JANUARY 2006
Designation:
SECOND ASSISTANT MANAGER
My duties includes the following as a second assistant manager in pizza hut.

· Answer phones, cook, deliver order handling walking and carry outs, fold boxes, stock and preparation next day revenue.

· Follow up CHAMPS

· The manager should inspect that every crew are working on dead line and being polite to customer that the food is being served to the customer same quality and taste as promised.

· Ensuring customer mania should be followed.

· Responsible for managing shifts and share responsibility for customer satisfaction, profit, sales and employee performance goals.

· Motivating crew and rewarding them and getting them to work together as one, big happy team.

· Allocating shift duties ensure everyone follows all safety procedures and assist with the development and training of the team.

· Responsibilities Ensures 100% Guest Satisfaction

· Maintains high quality standards of food preparation and service by

· The Assistant Manager is responsible for assisting the gm in managing the daily operations of the restaurant; including the training and mentoring of team member and helps ensure that guests received.

Qualification
· Graduate from Ranchi University (B.A)

· CHAMPS certified from Pizza hut 

· Fire & Safety and First Aid certified

· Health and Hygiene certified 
· Oral and written communication skill from Dubai institute of business management.

Computer Skills

· Microsoft Office Package (Excel, Word, Power Point) expert.
· Excellent presentation skills using all type of tools.
· Operating CAFM system

· Preparing E contract online system for clients.
Personal Details

Date of Birth:

05-09-1968
Nationality:

Indian
Language skills: 
English, Hindi, Urdu, Arabic
Marital status:
Married
