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OBJECTIVE
I would like to flourish as a Network technician. I have all technical skills as well as a positive approach which will lead me to success in any deal. In future I would like to grasp more and more knowledge in this field which will give me name and fame in the related field. I will update my knowledge every time and use it for the progress of the company
PROFILE:
· Extensive knowledge of Network System Engineering methods.
· Proficient in technical and non-technical communication, both in oral and written.
· Good leadership skills and has the ability to guide and provide technical direction and supervision for a given project.
TECHNICAL SKILLS:
· Assembling and Dissembling of PC & Laptop.

· Installing Windows 2000, XP, Server 2003, 2008 and 2012, Red Hat Linux 5.0, 6.0.

· Installing an Operating System & Applications. Client server connectivity, IP Configuration.

· Configuring local and domain User account, Managing local and network Printers.
· Managing backup and Restore, Taking the backup of System state data.

· Managing and implementing Group Policy to the domain environment.
· DHCP, DNS, Server configuration, User & Group creation.
· Troubleshooting general PC problems.
· Configuring and managing Cyberoam (Ver.25ia) Security Device (Firewall Device).
· Troubleshooting of Dot-matrix Printer, Passbook Printer, Laser Printer & Token machine.

· Troubleshooting of Computer, Network & Servers (HCL, IBM & WIPRO).
SOFTWARE’S:
· Office Outlook 2007 & 2003, 2013

· MS office 2003, 2007, 2010 & 2013, Team Viewer, TFTP, Virtual PC.

· Acrobat Professional, Adobe Photoshop CS3, PageMaker 7.0, Corel Draw 13.

NETWORK/SERVER OPERATING SYSTEMS:
· Windows Server 2000
· Windows Server 2003
· Windows Server 2008 & 2012 R2
· Red Hat Linux 6.0.
EDUCATIONAL CREDENTIALS:
· Bachelor in Science, Utkal University, Bhubaneswar 2012. 

· Intermediate In Science, Council of Higher Secondary Education, Bhubaneswar 2004.
· 10th, Board of Secondary Education, Bhubaneswar, 2002. 

TECHNICAL QUALIFICATION:

· 6 months Diploma in Computer Application (DCA) course from Lakhotia Computer Center (LCC), Bhubaneswar in 2005.

· 6 months Diploma in Desk Top Publishing (DTP) course from Cist Multimedia Training Center, Bhubaneswar in 2005.

· 1 year Advanced Diploma in Computer Hardware & Network Technology (ADCHNT) course from IINT (Integrated Institute of Network Technology) in 2006 to 2007.
· 3 years HCP Course (A+, N+, CCNA, MCSE and Red Hat Linux 5.0 & 6.0) in HCL CDC from 2010 to 2013.
Cisco Certified Network Associate (CCNA)(Paper Code = 200-120).
PROFESSIONAL EXPERIENCE:
· Worked as a “Customer Service Engineer” from August 2014 to Jan 2015.
Role Details

· Installation & configure of Desktop & Laptops, Server (Wipro, IBM), TVSE MSP 355, 245, 255, Passbook Printer Lipi PB2, Epson LQ-1050 Printers. Managing of total network with Cisco 1841, 1800 Routers, Network switches and modems. Troubleshooting of Line printer, PCs, running Windows 98/2000/2003/XP/7/8 at Customer Sites.
· Outlook (Version 2003, 2007, 2013) account – Configuration, management & Data backup.
· Worked as a “System Engineer” in MBC TV (Oriya News Channel) from July 2012 to July 2014.
Role Details

· Managing Desktop PCs, LAN Switch, Servers, Printer (Network & USB).
· Diagnose and quickly resolve a wide range of Windows applications and networking problems to help minimize downtime.
· Requesting and coordinating vendor support.
· Provide technical guidance or support for the development or troubleshooting of systems.

· Monitor system operation to detect potential problems.

· Communicate with staff or clients to understand specific system requirements.

· Worked as a “Computer Hardware Engineer” in ntier Softwares from Feb 2011 to June 2012.

Role Details

· Install, upgrade, support and troubleshoot for different Windows OS (XP, Vista, 7, 8), printers, and computer. 
· Hardware and any other authorized peripheral equipment. 
· Performs remedial repairs on computers, laptops, printers and any other authorized peripheral equipment.
· Customize desktop hardware to meet user specifications and site standards.
· Dealing with hardware and application support queries and issues reported.
· Provide user data and application recovery.
PERSONAL DETAILS :
· Date of Birth : 20-12-1986
· Religion : Islam
· Nationality : Indian
· Languages Known : English, Hindi.
VISA 
Visa Status : Visit Visa

