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Mobile: 971505905010 / 971504753686
Seeking assignment in Logistics / Warehouse Operations with an Organisation of repute

CAREER OVERVIEW

· Over 14 years of experience in Logistics, Export & Import Operations, Documentation and Client Relationship Management.

· Last employed 

· Possesses good communications skills, good knowledge of Dubai Customs & Dubai Chamber of Commerce, with abilities towards effective liaison with all personnel& managing them.

KEY RESULT AREAS
Logistics Export & Import Operations
· Managing all procedures, formalities, transportation (logistics) and documentation for clearance of goods.

· Coordinating with Supplier, Shipping Company, Clearing Agents & Transporters for clearance of imported goods and movement of goods within the stipulated time.

· Managing logistics operations involving coordination with Freight Forwarders, Clearing Agents and transporters; verifying payment of Customs duty, etc.

· Appointing Forwarders and providing import clearance details such as documents required, shipping port, Line details for normal import & new suppliers.
CAREER SKETCH

Feb 2013 till Jan 2015:

Clients handled – 

Accountabilities:
· Planning &execution of deliveries of shipments from different Shoe Suppliers in India.
· Follow up on shipment orders & other various reports like monthly, quarterly and seasonal business turnover. 
· Follow-up from France Office on validation of Confirmation Samples, Press Samples, Production Samples etc. 
· Liaising with Suppliers at various stages of Production and Material Procurement.
· Follow-up on Shipment booking, dispatch, Quality Inspection, Shipping documents with the Suppliers. 
· Arranging Lab Test Samples and reports from Intertek and TUV. 
June 2009 – Oct 2012 :

Logistics Coordinator
Clients handled –
Accountabilities:
· Planning & clearance from customs and scheduling the inbound shipments received from Overseas &local.

· Preparing & allocating shipment orders & other various reports in WMS (Ciel FW) based on Customer Requests & Orders.Generating the Pick Sheets and Invoices / Packing List for Customs for exports to local market in UAE, GCC countries & Rest of the World.

· Preparing Certificate of Origin & legalizing documents from different embassies in Dubai.

· Scheduling & planning Outbounddeliveries (Land, Sea and Air) on time to their customers.
· Processing Customs documents online on Mirsal 2 and track of Exit Entries submission.
· Arranging SASO & Bureau Veritas Certificate. 
· Handling annual reconciliation of stocks between ClientSystem (SAP) & WMS (Ciel FW).

· Acting efficiently to client’s special requests and queries on time.
April 2006 – May 2009 :
Logistics Coordinator
Client handled – 
Accountabilities:

· Documenting, planning & clearance from customs and scheduling theinbound shipments received from Overseas &Vendors.
· Preparing& allocating shipment orders& other various reports in WMS (Exceed) based on Customer Requests, Store Replenishments & Top Sellers.

· Generating the Pick Sheets and Invoices/Packing Listfor Customs for exports to local stores in UAE,Qatar, BahrainandOman.
· Handling monthly reconciliation of stocks between Toys-R-Us System (AS 400) & WMS (Exceed).

· Responding efficiently to client’s special requests and various queries on time.

Highlights:

· Ensured effective man-management through calculation of man productivity per hour.
· Instrumental inestablishing the procedures in place for checking of picked stocks through RF (Radio Frequency) scanning.
· Part of Logistics team for opening of Toys R Us new stores in Dubai Festival City & Times Square.
· Successfullyfollowed SOPs to obtain high percentage of picking accuracy & delivery accuracy.
· Receivedseveral mails of appreciations from the client Toys R Us Management and Agility Management.
Nov 2001 – Mar 2006: Logistics Assistant
Client handled 
Accountabilities:

· Coordinating with Company’s Clearing and Forwarding Department for the smooth flow of physical imports from Principal Marks & Spencer – United Kingdom for one of the major client Al Futtaim Sons, a franchisee of Marks & Spencer.

· Transferring received inventory records to Online M&S – Profit System andGAC’s In-house WMS –Hercules. 
· Processingdaily customer orders through M&S generated Bulk Picking List.

· Preparing invoices within the guidelines of Jebel Ali Customs Authority for Marks & Spencer Stores in UAE – Dubai, Abu Dhabi, Sharjah&WafiCity Stores and satellite establishment in Kuwait, Bahrain, Qatar & Oman.
· Generating various management reports such as Picking Success Report, Daily Activity Reports, Adjustment Report, Delivery Error Report, Store Raised Discrepancy Report and Monthly Import/Export Monitor Report.

· Making the Investigation Reports on Stocks Not Found, Stock Count Variances and Wrong or Mislabelled Product Lines.
Highlights:

· Successfully preparedstock count results & summary reports produced to client Al Futtaim Sons, Marks & Spencer Division, biannually.
Feb 2001 – Sep 2001: 

Customer Service Representative
Accountabilities:

· Handling Air imports / exports for clients at Cargo Village Office. 
· Extending support in clearing and forwarding the cargo including completed documentation.
SCHOLASTICS
· Post Graduate Diploma in Computer Applications from Aligarh Muslim University, Aligarh, India in 1995.

· B.Sc.(Hons. Maths) from Aligarh Muslim University, Aligarh, India in 1994.

PERSONAL PROFILE

Date of Birth 



:

14th November 1974

Languages Known 


:

English, Hindi& Urdu
Visa Status




:

Visit Visa
