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Aspire to achieve a challenging and rewarding career in the Logistics industry. 

14 years experienced Freight Forwarding Specialist who has worked with a leading MNC Logistics & Shipping company within India & UAE, with exposure in handling Leadership positions with successfully proven Operational and Commercial track records.

Key Skills:

· Developing and handling key customers.
· Strong Sea, Air and Road freight Operations experience in all aspects of the business. 

· Strong leader with the ability to motivate and inspire a team to achieve continuous improvement, growth and operational excellence.
My Field of Expertise is in Handling: 

Customer Service, Operations, Sales & Marketing 

Identifies business opportunities by establishing the contacts.

Selling Key customers aimed at building a portfolio of loyal strategic customers by offering a long 

Term basis, a service /products offering tailored for their specific needs.

Maintains relationship with clients by providing support, information and recommending solutions.

Identifies product improvements by remaining current on industry trends.
Involving, joint visit to customers with vertical and products heads.
Create a consistent experience for the customer and ultimately identify how we can make a positive impact to the customers’ business.

Identify which accounts are most important to us for overall business. Spend more time in accounts where we can have the most impact.
Develops and implements business strategy to secure short and long-term business 

Responsible to respond and ensure resolution of all customer issues, coordinating with other functional areas as necessary.

Recommends and implements a competitive pricing strategy.

Interface with Customer Service Department as necessary to ensure on time delivery of product to customers.

Company
: MGH Logistics India Pvt Ltd, Coimbatore, India
Designation 
: Sales Manager
Report to
: General Manger – Sales India
Duration
: November 2013 onwards
Responsibilities 
· Achieve the sales target for Coimbatore Branch.

· Monthly and Quarterly review of the budget against achievement.

· Lead the sales team and ensure to achieve their sales target

· Conduct sales meeting for the branch

· Presenting monthly and quarterly review of budget against achievement to management.

Company
: Panalpina World Transport (India) Pvt Ltd, Coimbatore, India
Designation 
: Business Development Manager – Marketing & Sales  
Report to
: Regional Sales Manager – South India
Duration
: Feb 2011 – Sep 2013
Responsibilities 
· Business development  
· Understand the potential of the customer and estimate the volume of business which can be generated.  
· Proactively planning and involving with regional heads /product managers in managing the customers successfully. 
· Monthly review of the budget against achievement.
· Quarterly review of the budget against business and specific action for any shortfall.
· Regular interaction with all the customers directly.

· Ensure laid down processes such as SOP/Credit Form filing are duly followed

· Coordinate to provide customer support
Company
: DHL Global Forwarding, Coimbatore, India
Designation 
: Assistant Manager – Sales & Marketing  

Report to
: Regional Sales Manager – South India
Duration
: Nov 2006 – Jan 2011

Responsibilities 
· Profiling of customers

· Presentation of entire range of products Effective sales including objection handling
· Mapping all prospects against business objectives and targets

· Presentation of existing products

· Coordinate to provide shipment information

· Updating customers of the new developments in industry/organization

· Business development  
· Monthly review of the budget against achievement.
· Quarterly review of the budget against business and specific action for any shortfall.
· Regular interaction with all the customers directly.

· Ensure laid down processes such as SOP/Credit Form filing are duly followed

· Coordinate to provide customer support
Company
: Consolidated Shipping Services, Dubai, UAE
Designation 
: Sr. Executive – Import Operations & Customer Service
Report to
: Operations Manager
Duration
: Jul 2005 – Jul 2006

Responsibilities 
· Sending quote to customer and quote follow-up
· Shipment follow-up with customer on behalf of sales person 
· Price Negations with carriers and airlines

· Sending post and pre shipment schedule to customers
· Coordinating with the overseas agent, suppliers ,carriers, air lines about  shipments
· Handling import console container from Fareast and European sectors 

· Co-ordination with shipping line about arrival of the containers

· Sending the arrival notice to Consignee’s  
· Once the vessel is arrived making the payments to line and getting NOC to de-stuff the 

· Processing various Import customs bill through Emirsal 1

· Container in the warehouse.

· Arranging the door-delivery of the shipment in varies place in UAE 

· Co-ordination with export department and warehouse for the transshipment cargoes 
Company
: Consolidated Shipping Services, Tirupur, India
Designation 
: Sr. Executive – Operations & Customer Service
Report to
: Operations Manager
Duration
: Jan 2001 – Jun 2005
Responsibilities 
· Updating weekly stuffing plans as per the tentative sailing schedule to the customers. 
· Tele calls and sales visit to the customers for generating LCL business. 
· After the stuffing sending stuffing report and vessel confirmation to customers.

· Preparation of Hb/l, Mb/l instruction to liner and sending pre-alerts to overseas agent.

· Coordinating with the overseas agent, suppliers and buying house for their nominated cargoes. 
· Sending quote to customer and quote follow-up 

· Price Negations with carriers and airlines

· Sending post and pre shipment schedule to customers

· Coordinating with the overseas agent, suppliers ,carriers, air lines about  shipments

Shipping Software’s

: IPACK, FLOTILLA, DANZALE, CRM, LOGIS
Applications


: MS office
Training attended

: Supervising and Managing people // Time management // Emotional 
                                                       Intelligence // Various Sales Oriented Training programs

· Bachelor of Commerce from Kerala University, Kerala India.
· Diploma in FIATA

· Possess good organizational and management skills 

· Possess good analytical and diagnostic skills
· Good leadership qualities.
· Exposure in maintaining good customer relationship. 


Date of Birth 
          

:  28.05.1980
Marital Status
            

:  Married
Nationality


:  Indian

Languages Known

:  English, Malayalam, and Hindi & Tamil

Can be provided upon request. 
Objective





Skill Summary





Strategy to Key Customers and business development.
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