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	Personal Profile


•12 years of experience in retail marketing and Sales field with deep knowledge in various aspects.
•Excellent in verbal and oral communication. 
•Effective in strategy making, Sales and implementing them in the same industry.
•Providing innovative ideas of promotion helping the company for branding their products
•In depth understanding of all facts of marketing and sales process. I have proven ability to build new business in different territories successfully
•Experience in developing business with the potential clients included the existing client base
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	University
	Year
	Degree
	Grade

	Ain Shams University, Faculty of Commerce
(English)
	2002
	Accounting
	Good


	Additional Relevant Education


Have a Great Selling Experiences in almost all Banking Products Including Auto Loans, Also Have Experiences with Dealings inside Car Showrooms for almost 3 Years.

Selling Skills from (Logic)-Cairo-Egypt
Sales Management (Promark)-Cairo-Egypt

Time Management from (Promark) - Cairo-Egypt
MS Office XP from (YAT Center) - Cairo-Egypt

Breakthrough Customer Service (EIBFS) – Dubai/UAE
	Language Skills


ARABIC

Mother tongue (Excellent Reading, Writing & Speaking).
ENGLISH
Excellent Reading, Writing Speaking.
FRENCH

Good Reading, Writing, little Speaking.

	Career


    Arab Consultants for Banking Services and Auditing      Egypt, Cairo                                     
    Marketing and Sales Director                                        5 / 2011: Current
· Design, implement & facilitate an effective local & national marketing strategy.
· Carrying out effective research & intelligence into competitor products & other trends
· Constantly improving business development activities.
· Do All Needed outsourcing Banking Consultancies from Recruiting and Training New Staff.
· Overseeing and managing financial budgets.
· Manage daily activities with PR, press and marketing communications agencies.
· Develop partnerships & relationships with third parties to meet strategic objectives.
· Identifying key marketing opportunities.
· Making sure that campaigns run to deadline and on budget.
· Online campaigns, web site, use of digital/social media.
· Budget setting and control, including measurement and return on investment.
· Management of sponsorships for conferences and events.
· Exceptional project and time management skills.
· Monitoring & reporting to senior managers on the effectiveness of strategies/campaigns.
· Setting the scope, implementation, management & review of marketing campaigns.
Union National Bank




           UAE, Dubai
Recovery Officer                                                          11/2008: 10 / 2010
· Reducing the late payments delinquencies.

· Transferring late payment customers to the Minimum Levels.

· Providing full monthly reports of customers and their financial situation.

· Processed monthly EDI invoicing and issued pricing to customers for this service.
· Analyzed account discrepancies and resolved issues with customers.
· Supporting the legal department with all the needed information’s or Documents.
· Supporting colleagues in my department with all needed information.

BNP Paribas Bank





        Cairo, Egypt

Sales Manager





            01/2008: 09/2008
· Extensive knowledge of project management and process improvement.
· Communicating with clients to understand and document the business objectives.

· Selecting the most appropriate research methodology and techniques.
· Analyze the Market Potential & Develop Strategies for Achieving the Sales Targets. 

· Improved growth ratio and feed conversion ratio.

· Achieve my Targets in the Shortest Possible Time.

     Citibank






                   Cairo, Egypt

Customer Service Office



              3/2005: 12/2007
· Selling Loans and other consumer products.
· Providing my manager with a full monthly report concerning the market situation, and also with suggestions that might help to improve the business process
· Assisting the development of Citibank’s’ customer base.
· Supporting colleagues in my department with all needed information.

Wadi El Nile for Medicines & Cosmetics



Cairo, Egypt
Marketing Representative and Sales Executive
   02/2003: 12/2004
· Selling customers products such as medicines &cosmetics to the pharmacists and hospitals.
· Open new Business with new customers and also following up with the existing customers and keeping a good relationship with them.
· Supervising the products shipment that was ordered and tracking them until them Arrive to the clients. 
Date of Birth: 21/08/1979
Place of Birth: Egypt
Marital Status: Married
References available on request.
