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PERSONAL STATEMENT
I am a confident, hard working person who is equally happy working as a member of a team or working independently. I am highly organised with very good time-management skills and can work well under pressure. I am trustworthy and punctual person who deals with challenges and shows commitment to achieving the highest standards possible within the work place. I am seeking to utilize  my skills within a progressive environment in a customer orientated role.

KEY SKILLS AND ATTRIBUTES 

· Proficient user of IT – Microsoft Office,

· Strong customer focus, customer orientated

· Very good organisation, time-management and communication skills

· A capable and supportive team member

· Speaking three language: English, Urdu and Punjabi 

EDUCATION
· Bachelor in commerce     (Hazara University  Pakistan 2005)

· Diploma in business management  (London School Of Commerce 2010 UK)
· CIMA Global         (London School Of Business And Finance UK )    
               (Certificate Level)

CERTIFICATIONS

· IELTS (Scoring 5.5 bands from Australian Council).

· TOEIC (English testing program scoring 925)

· Certificate in Food And Hygiene (UK).     

EMPLOYMENT HISTORY
Worked in:

(October/ 2008)  General sales assistant Dealing with customer queries and advising customer on products

· Price checking and labelling and warehouse maintenance

· Promoting new seasonal product and discount offers

(January /2010
Using the till functions properly and processing the transaction

· take care of refund and exchange

· Taking customers order, and dealing with their queries in store or by phone

(June/2011)    
 Dealing with customer queries and advising customer on different type of insurance.

· Taking details of customer who had an accident and deal with their quire

(March/2012)      
· Dealing with customer queries and advising customer on products

· take care of refund and exchange
(November/2013) 
Dealing with customers queries
· Promotion of new products

· Marketing of new packages of the company

HOBBIES AND INTERESTS
My hobbies consist of Running, Swimming and basketball all which help me keep fit. I also enjoy reading, listening music and socialising with my friend and family and always look forward to meet new people.

REFERENCE
Available on request
