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Carrier Objective

To experience, learn and contribute to leading specialist by being part of dynamic organizations, which promote talent, are value driven and are drives of change.
Professional Summary

· Having 10+ years of experience in IT and Security system industry 

· Technical Support and Troubleshooting of MS Infrastructure 
Certification Details
	Company
	Certification Name
	Completed on

	Microsoft
	MCSE
	Oct 2007


Diploma’s Details
	Organization
	Course Name
	Completed on

	REC (trec-step)
	PDNT
	Dec 2004

	IIS
	ADCA
	Nov 2003


Educational Background

	Degree
	University / College
	Year of Passing

	B.B.A
	Bharathidasan University
	2003


Professional Experience
	Organization
	Designation
	Duration

	Inaya Facility Management
Dubai, UAE
	IT/AV Engineer (Client Site) Galleria Mall, Abu Dhabi
	Aug 2013 – Till date

	Inter Network Technology

Dubai, UAE
	IT Support Engineer (Client Site)

Inaya Facility Management Services
	Jan 2012 – Mar 2013 

	Origin ITFS Chennai
	Helpdesk- Team Leader
	Aug 2011 – Dec 2011

	Bodyworx – Fitness Group

Dubai, UAE
	Systems Administrator
	Mar 2011 – Jun 2011

	Ascot &Royal Ascot Hotel

 Dubai, UAE
	IT Administrator
	Nov 2006 – Jan 2010

	Rasee Infotek (P) Ltd

Tamilnadu
	Senior Customer Support and Networking Engineer
	April 2003 – Oct 2006


Technical Skills

	Hardware
	Dell, IBM , HP   Desktops & servers

	Operating Systems
	Installation, Configuration and Administration of Windows Platform Desktop & Server OS

	Directory Services
	Active Directory Services

	Anti-Virus
	Norton and AVG

	Networking
	Managing and Implementing network Switches, Routers, Printers and Firewall.  VLAN config,Backup exec


	Organization
	Inaya Facility Management (Client Site)

	Duration
	Aug 2013 – Till Date

	Role Played
	IT/AV Tech at Galleria Mall, Almaryah Island, Abu Dhabi

	Profile
	· Installing windows 2012, 2008 Domain Controller and Creating and maintaining Active Directory user profiles, creating DNS and DHCP maintaining NAS and SAS technologies. And User privileges also.
· Creating VLAN’s and maintaining, CCTV storage maintenance (NSM) and trouble shooting and managed all IT and AV equipment’s.

· Install Network printers, and trouble shoot the network issues.

· Maintaining Digital Signage system and Servers, uploading the contents to the players. (DSM)
· Maintain Cisco call manager, wireless controller and access points.       
· Maintain and trouble shoot the Back Ground Music system (BGM). And Servers.
· Maintain L3 Manageable network switches and VLAN’s.
· Maintaining Routers and Firewalls (Cisco)

· Install and maintain Biometric device for staffs Attendance.

· CAFM supports given to the users.
· Network structured cabling and crumbing. 

· Working Remote Infrastructures Management. (RIM)
· Providing VPN support to the users and creating Roaming profile.

· Applications support given to the end users.
· Installing and maintaining the PABX systems and Extensions.

· Maintain Mail Server and creating users mails.

· Maintaining Symantec Backup 2012 Exec Agent Server.
· Maintain and query MS SQL Database.
· Maintain and trouble shoot the Access control Server and Client and generate the report month wise to send the Management.
· Hardware trouble shooting and replace the part, if it is under warranty escalate to the contractors.


	Organization
	Inter Network Technology (Out Sourcing)

	Duration
	Jan 2012 – Nov 2012

	Role Played
	IT Support  Engineer at Inaya Facility Management (Group of Belhasa)

	Platform worked on
	Windows 2008 Server, Windows 7 and XP

	Profile
	· Maintaining the windows 2008 Domain controller and Active directory users permissions and trouble shooting
· Desktop support to end users and hardware trouble shooting
· Network drive access permission for end user
· Backup (Symantec Backup 2010 Exec Agent)
· Installation and Configuration of various customized applications in the client machines. 

· Installing network printers

· Maintaining Routers, network Switches and Cyber rom firewall and level of permissions.
· Configure and maintaining E PABX systems and IP phones.
· Wireless access point configurations
· Maintain SQL data base

· Access control data base maintenance,
· File server and roaming users profiles


	Organization
	Origin ITFS Chennai. India

	Duration
	Aug 2011 – Dec 2011

	Role Played
	 IT Help Desk Team- Lead


	Profile
	 Maintain the Forty Engineers all over South India, we undertake many Govt Sector Projects. Server maintenance, networking and user support


	Organization
	 Bodyworx Fitness Group, UAE  (Three Month Project)

	Role Played
	System Administrator

	Profile
	Installed windows 2008 domain controller, Active directory services, Switches Router and network cabling, Access control (Barriers), PABX configuration CCTV, Biometric user entry machine.


	Organization
	 Ascot & Royal Ascot Hotel Dubai, UAE

	Duration
	 From Nov 2006—Jan 2010

	Role Played
	 IT Administrator


	Description
	Working as an IT Administrator for Windows client and server. Managing and maintaining Windows 2003 and 2008 Domain Controllers

	platform worked on
	 Windows 2000 , windows 2003 and 2008

	Profile
	· Installation, Configuration and Administration of Windows 2003  

            Domain Controllers 

· Deploying and administration of group policies in windows 2003 

· Configuring and maintenance of ADS, DNS,DHCP,IIS,FTP servers

· Manage user accounts, groups, local security policies, and access  

       policies

· Responsible for generating  Active Directory reports

· Scheduling and performing regular backups for data redundancy  

· Responsible of the monthly software packages, hardware, drivers,   and utilities 

· Network administration and maintenance
·  Trouble shooting and helpdesk activities for day-  To-day operation

· Installing and maintaining Music Systems, Banquet hall and Conference hall arrangements and telecast through the internet.

·  Implementing and installing Microsoft SQL server 2000,2003 and 2008
· Guest WIFI internet configuration
· Install & Configure CCTV
· Firewall security  and level of permission

· Remote monitoring 
· Configure and maintaining E PABX systems and IP phones.



Personal Details

	
	

	Date of Birth
	10-11-1979

	Marital Status
	Married

	Nationality
	Indian

	Languages Known
	English, Hindi,Malayalam,Tamil

	My Strengths
	Hard working, Team Spirit, Good Interpersonal Relations, Comprehensive problem solving abilities, Good Analytical Skills, Ability to deal with people diplomatically, willingness to learn and Team facilitator. 


