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Professional Profile 
A Customer Services/Sales Channel Management expert having experience of effective implementation of customer services, market development
market strategy development for persistent and non-persistent products and market analysis on consumer behavior. Have a strong experience of Administration and team handling of various departments
Experience includes, training of CS staff, development of sales strategies, providing marketing support to sales reps in the field, Negotiated and managed market policy decisions to ensure achievement of pricing, profitability and sales objectives.

Coordinated activities with field sales staff and business partners to develop programs to effectively increase sales and market policy compliance. Implementation of new and proven selling strategies for customers including the leveraging of value added services. Coordination of strategic programs and business partnerships to target, pursue and achieve incremental sales
          Work

Warid Telecom Franchise






Experience

Faisalabad – Pakistan
March 2006 – to date



Branch Manager
Working with Warid franchise in capacity of Branchise Manager and overall responsible for complete franchise operations. Responsibilities include Customer Services Operations, Franchise Finance and Sales & Distribution operations. With a team of 15 members I have always 



AL-Ghurair Giga (Pvt) Ltd

Feb-2005- Jan-2006                   



Islamabad – Pakistan



Asst Manager Business Development



In March 2005 I joined the Al-Ghurair Giga a joint venture of Dubai and

                  

Pakistan groups as Asitt Manager Business Development. At that time our       

                  

group was launching a project Gold Crest in phase 2 Islamabad. But Due to 

                  

some certain reason I left the group at the end of January 2006.

ARY Group.                             May 2003 – Feb 2005                        
Lahore – Pakistan

Business Development Executive

In May 2003 I joined the ARY Group in property division as Business 

                  

development Executive. My appointment was in Lahore office and at 

                  

that time Company was launching project ARY Residencea in Dubai. In 

February I left the group to join Al-Ghurair Giga
Mobilink GSM
                                   May 2001 – Feb 2003             
Faisalabad – Pakistan

Customer Services Executive 
It was Start of my professional Career and I joined the Mobilink Franchise as

                 

sales officer . Here my duties were to make Post-paid and Pre-paid sales to 

                 

enhance the business of Franchise and to achieve the sales target. Due to my 

target achievement I was promoted as Customer Services Executive just after six month of my joining.  

Professional 

Got the Sales Performance Award of July-December 2011 from Warid Achievements

Telecom
· Got the Sales Performance Award of April-June 2011 from Warid Telecom.

· Got the Sales Performance Award of January-March 2011 from Warid Telecom.

· Got Certificate from Warid Telecom of best postpaid sales in Faisalabad 

Region for 3 months.

· Enhance the business of BCN from 1 million to 3 million

· Promotion as in house Incharge in Mobilink

· Highest sales in Mobilink Franchise for the month of july 2001.

· Best Customer services Executive in Mobilink Franchise .

Education

M.A     Mass Communication from Islamia University Bwp.

                  

B.A      Journalism from Islamia University Bwp.

                  

F.Sc      (pre-medical) from Govt college of Science Fsd.

                  

Matriculation from Govt Comp high school Fsd.

