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CORE COMPENTENCIES

 Skills
:


              •Training new team members
              • Cash Handling and Banking Activities
              • Analytical and Problems solving skills
              •Can work efficiently under pressure
            •Microsoft Excel & Microsoft Word 

              • Self Motivated, Organized & Punctual

EMPLOYMENT HISTORY

Smart Cook
Purchasing Manager/ Restaurant General Manager


Oct 2012 till date









Multan, Pakistan
Key Responsibilities:

· Planning, organizing, monitoring, regulating and assessing the purchasing of fresh food & beverages.

· Work closely with the Executive Chef in order to achieve and maintain best quality and prices.

· Provide Catering & Restaurant departments with special pricing requirements.

· Estimate food consumption, place orders with suppliers and schedule delivery of fresh food and beverages.

· Bargaining or supervising the bargaining of purchase agreements with suppliers.

· Ensure that “request for credit” or return procedure is adhered to and reflect on invoices.

· Check quality of deliveries of fresh food and baked food.
· Conduct effective shift briefings ensuring all staff are aware of VIPs, special occasions, daily specials; emphasis on upselling certain products; etc
· Arrange for maintenance and repair of equipment and other services.
HFC
Restaurant General Manager




              Mar 2011 to April 2012









Nottingham, UK
Key Responsibilities:

· Monitor purchasing, storage, preparation, cooking, handling and serving of all food beverage products to make sure correct recipe, portion and specification Standards.
· Supervised all in-house aspects of the restaurant, from in-house decorations to menu selection.
· Managed different areas of restaurant operations such as customer relations, vendors’ relations and inventory control.
· Specialized in training and motivating new staff regarding their work and responsibilities.
· Estimated the daily food consumption and placed orders with suppliers accordingly – Ordered utensils and contacted merchants regarding their supplies on a regular interval.
· Scheduled working hours of staff and rotation of shifts.

· Searched the market regarding new dishes and recipes or latest trends in restaurants that could help improve business
· Planning, organizing, monitoring, regulating and assessing the purchasing functions of an organization 

· Assessing pricing quality of material or services

QFM Group (KFC).

Assistant Restaurant General Manager




 Feb 2009 to  Feb 2011









Bradford, UK
Key Responsibilities: 

· Adhere to company standards and service levels to increase sales and minimize costs, including food, beverage, supply, utility and labor costs. 

· Responsible for ensuring that all financial (invoices, reporting) and personnel/payroll related administrative duties are completed accurately, on time and in accordance with company policies and procedures.

· Responsible for ensuring consistent high quality of food preparation and service.

· Maintain professional restaurant image, including restaurant cleanliness, proper uniforms, and appearance standards.

· Estimate food needs, place orders with distributors, and schedule the delivery of fresh food and supplies.

· Ensure positive guest service in all areas. Respond to complaints, taking any and all appropriate actions to turn dissatisfied guests into return guests.

· Ensure that proper security procedures are in place to protect employees, guests and company assets.

· Manage shifts which include: daily decision making, scheduling, planning while upholding standards, product quality and cleanliness.

· Interview hourly employees. Direct hiring, supervision, development and, when necessary, termination of employees.
Radiant Management Subways
Shift Supervisor





Feb 2007 to Dec 2008








London UK
Key Responsibilities

· To take full responsibility of the shift in terms of management of staff, management of production and quality targets and to ensure the smooth running of the production processes  

·  To take full responsibility of the quality and product that is produced within the shift in line with the companies quality systems, processes and procedures
 


· Manage, develop and motivate direct reporting staff

· Monitor, measure and report on production related process performance, general issues

· To ensure good communication is given either verbally or written to all members of staff

· Problem solving and troubling shooting skills are used to ensure that all team members can identify root causes and take fast effective action to resolve the problems in hand

· To work closely with other Shift Supervisors to ensure production handovers are effective communications tools

· To ensure that the training skills are met for current and future demands of the shift

· To have an active role in the companies continuous improvement plan to achieve plans for future growth within the company

· Maintain housekeeping standards to ensure a clean and safe workplace

· All employees are responsible for ensuring company resources are used in an effective manner to ensure best operating costs

· Be able to make appropriate decisions while following the companies organisational structure

· Maintaining high level of timekeeping is of the essence
Bukhari Electric Store
Purchasing Manager





Jan 2004 to Jan 2007








Multan, Pakistan
Key Responsibilities

· Responsible for purchasing and negotiating materials and/or services from suppliers; 

· Forecasting levels of demand for services and products to meet the business needs and keeping a constant check on stock levels;

· Identifying potential suppliers, visiting existing suppliers, and building and maintaining good relationships with them;

· Negotiating contracts & monitor their progress, checking the quality of service provided.

· Verify orders and ensure on-time delivery of parts, supplies, tools, goods, etc.

· Developing an organization’s purchasing strategy;

· Forecasting price trends and their impact on future activities;

· Evaluate supplier quotations and services to determine the most competitive solution.

· Arrange for maintenance and repair of equipment and other services.

· Training and supervising the work of other members of staff.

· Maintain accurate procurement records such as items or services purchased costs, delivery, product quality, vendor performance, inventories, etc.

HIGHLIGHTS OF QUALIFICATIONS

· Post Graduate Diploma in Business Administration

Saxon College London

 Major in Finance, Marketing & Human Resources                 

· Bachelor in Arts .Com

                                          B.Z University Multan
       Majors in Economics & Sociology     
PERSONAL INFO


Date of Birth                               August 14, 1981

Gender                                         Male

Visa status                                  Visit
Nationality                                  Pakistani
REFERENCE

Will be provided if required.
I hereby certify that the information above are true and correct to the best of my knowledge and belief.[image: image2.png]
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OBJECTIVE





To serve a key role in the prosperity and standing of a highly regarded organization with inherent motivation to strive for the excellence in a 


Challenging and result oriented environment





I can perform the following task:


• Planning, Organizing & Monitoring the company’s affairs.


• Bargaining of purchase agreements and suppliers.


•Can analyze the quality comparisons of products. 


• Specialized in training and motivation new staff regarding their job description. 











