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OBJECTIVES


To Work in an organization that highly value ethical behavior towards their employees and which provide and an opportunity for growth and upgrades one’s skill. Also to work cohesively for growth of the business needs of the organization for clients in the products expertise.
CAREER GOAL

To leverage capabilities develop in Ground & Air operations towards greater responsibilities in a professionally managed service organization.

EXECUTIVE SUMMARY

· Senior professional with experience of over 14 years with a reputed world – renowned service organization. Posses a high level of customer – service 
Orientation with a strong background in operation and customer service processes. Extensive experience in managing high pressure, time – sensitive 

Business and proven record of success in on time delivery of product / services.

· Effectively managing a large global customer clientele through effective strategic 

Decision – making and excellent coordination and management of Ground operations. 

· Directed a large cross functional team, motivated and energized them to perform to exacting standards, consistently exceeding customer expectations.

PROFESSIONAL CAREER ROLE WITH KEY ACCOMPLISHMENTS

· Responsible for business strategic planning to manage key accounts. Analyzed competition and provided management with vital leads.

· Instrumental in setting service parameter standards to meet high levels of quality and customer expectations.  

· Acted as an excellent liaison/bridge between core functions like sales, customer service credit & accounts. 

· Supported commercial and sales initiatives with operational expertise and resources especially in the defining of service performance capability and operational cost analysis, and implement new products, services and improved operations practices that meet customer needs.

· Monitored implementation of key service factors, through a computerised system called the ‘Shipment Audit Module’. Identified area of improvement and ensured 

implementation of the same. 

· Lead and maintain a high level of awareness, preparation and reaction to security related risks and threats to the local operation and their impact on DHL’s business and relationship with customers. 

· Motivated distribution team to virtual ‘zero defect’ quality levels in shipping accuracy. Inventory accuracy and accident prevision – to meet delivery deadlines.   

· Ensured that the team is provided with clear direction and performance standards and is staffed, trained and motivated to meet set targets. 

· Implemented cost control measures, without compromising on customer satisfaction, closely examined the routes taken for delivery of consignments. responsible for route optimization.

· Closely work with the team and identify areas for improvement. Trained teams on specific skills – behavioral and products / systems related to augment customer orientation.

· Administered test – behavioral oriented and product knowledge related to enhance quality efficiencies. 

· Managed the provision of operational support activities including dispatch infrastructure and country network management to meet day to day operational requirements and accommodate future capability needs as per performance objectives.

· Conducted regular audit to measure the performance of the ‘operations’ functions. Periodically reviewed the customer’s feedback and resolved key service issues.

· Responsible for orientation of new employees and trained them on handling products.

· Acted as a vital liaison and promoted regular contact with external regulatory authorities (e.g. police, customs, octroi and other government agencies, international / domestic counterparts) ensuring that DHL’S views are well represented and minimising the impact on DHL of any country legislative changes.  

PROFESSIONAL WORK EXPERIENCE WITH SELECT HIGHLIGHTS

DHL Worldwide Express (Mumbai)




1995 – Till date

DHL is a leading organization promoting international courier and cargo business in India.

CAREER PATH AT DHL

1995 – 1996

As Trainee in Ground operation department 

(Andheri – North Bombay)

                  

 Trained from an well trained staff about the process of operations    

                          
 
(Deliveries & Pickups)  

1996 – 2000

As Courier in Ground operations (Andheri – North Bombay)

Monitored & delivered inbound duty consignments to key customers in North Bombay.

.

2000 – 2003

As Assistant Freight Coordinator (Sahar Cargo Complex – Andheri   

                  
              Airport, Bombay)



     
Handled commercial shipment of whole Bombay & western India  

2003– 2006

As Senior Courier (Vashi - Navi mumbai)



      
Effectively handled daily operations of bagging manifestation as per 

                         
 
Flights, Customs clearance & liaison with varies Airlines. Handled 




Daily operation catering to key clientele like Phillips India, Siemens,




ICICI Bank, Reliance Industries, BASF, Schlumberger to name a




few. Daily operation catering to a fast growing center for 




wholesalers & exporters in business of textiles, hardware, 




machinery parts & chemical.

2006 – till date

As Senior Courier (Vashi – Bombay)




Handled very fast growing unit of Navi mumbai –  Bombay with a daily 




Outflow of commercial cargo shipment.

COMPANY SPONSER TRAINING & WORKSHOP ATTENDED

· Certificate of Training - One step ahead workshop conducted on 5th June ‘2007 at Bombay

ACHIEVEMENT

· Certificate – Achieved target of 100 crores from western region on 2001(part of it)

· Completion of 10 yrs service in DHL on 2007
· Completion of 15 years service in DHL on 2010
EDUCATION QUALIFICATIONS
·                                     Indian Institute of Materials Management 
·                                     Diploma in stores management 

·   


Blue Dart aviation limited 

·   


Passed as a Dg expert

·                                             Higher Secondary From: board of higher secondary    

·                                      education Delhi 2009

·                                      S.S.C.
 From Anjuman_E _Islam High School 1992 

COMPUTER SKILL

· Operating systems: DOS, Windows-95, Windows XP
· Packages : Ms Office ( Ms Word, Ms Excel )
PERSONAL INFORMATION
Date of Birth

:

10h Dec.’ 1974

Marital Status

:

Married

Religion


:

Islam

Nationality

:

Indian 

Languages Known
:

English, Hindi, Marathi & Urdu

Blood Group

:

AB+

