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Career Objective
To be an integral part of a well reputed organization where I can use my knowledge and expertise of Customer Management System, Supply Chain Management, Freight Forwarding, Warehousing, Transportation and Shipping Operations to solve important business issues that can help improve long term building potential of the organization.
Professional Traits: Analytical Ability(Requirement Analysis (Service & Support (Brand Management
Relationship Management ( Liaising Skills (Client/Agency Interaction(Team Management

Synopsis:Performance oriented and accomplished professional offering 14 years of experience including 3 years of international exposure. Currently associated with CMA SYSTeMSFZ LLC in Dubai, UAE.
· An efficient communicator combining sound coordination, interpersonal, liaising &monitoring skills with analytical ability and innovative& creative approach to enhance organizational objectives
· Expertise in developing & maintaining customer relationship, providing quality service delivery and ensuringcustomer satisfaction & loyalty
· Proficient in understanding internal stakeholder’s requirements, analysing data and providing actionable insights that leads to tactical activation as well as strategic planning
Professional Experience

Reputed Company LLC, Dubai, UAE

Functional Support Specialist(October 2011 – Till Date)
Helpdesk Agent(Functional Support Specialist
Key Profile:
· Working with help desk team in global support department and reporting to senior managerwith the following set of responsibilities:
· Co-ordinate and provide overall support to the Helpdesk Teams (working in 3 shifts)
· Manage service requests originating from users. Attempting to solve issues with a good turnaround time or escalate to next level of support and follow-up the request until solution provided and closure

· Measure and maintain quality and knowledge of the helpdesk agents

· Ensure Service Level Agreements are maintained, (Such as defined processors are followed)

· Maintain the Helpdesk service level agreement of 24x7

· Maintain and manage defined processors and the service continuity within the team

· Ensure a thorough understanding of CMA CGM applications, especially our business applications LARA, LARACIS, PLAN MASTER, AIMS and EDI Mail

· Maintaining and producing departmental statistics and conduct regular knowledge transfer exercises

· Identify risks for business continuity and notify the management in advance

· Establish+maintain a professional/friendly work environment within the team, ensuring targets are achieved within defines time frame and forecasting /managing new environments in a proactive manner

· Continuously update operational data to measure accuracy across all relevant process areas
Previous Assignments

DHL Global Forwarding, Karachi, Pakistan
DeputyManager(March 2008 – October 2011)
Assistant Manager(Deputy Manager
Key Profile:
· Worked in sea export department and reported to director ocean freight.,main responsibilities being:
· Key Account Manager for JYSK&Bettenwelt, Saint Tropez, Hanesbrands Inc., Kaufland GmbH, Loblaw, Beeswift, Sacla, Hites, Arcadia, Jeans Club, Siretessile, Flabella, Forus in Europe and Americas
· Managing the operational control through web based OCEAN LOGIS system enabling to view movement of goods and to access detailed logistical information

· Timely and personal communication with all levels of client, assures focus on improved process controls, increased supply chain velocity and continuous reliability

· Planning end-to-end transport solutions to customers with ocean freight, as well as value added services such as transportation, customs clearance and buyer consolidation

· Provide defined and consistent operating protocol for new account implementations, organic growth/strategic developments for existing accounts and continuous improvement initiatives
· Established  standardized service with Web based  order/item visibility through LogNet that can be implemented quickly and includes: Booking pre-alerts, consolidation of smaller orders from multiple suppliers into dedicated, single consignee shipments
TAQ Logistic, Karachi, Pakistan

Assistant Manager(August 2002 – March 2008)
Executive ( Senior Executive(Assisant Manager
Key Profile:
· Worked in sea freight export department and reported to manager operations. Major responsibilities being
· Look after all issues related to operational activities for sea export to Europe, Far East and Asia Pacific
· Monitor bonded, un-bonded movement and custom clearance for cargoes from all inland cities / dry ports
· Liaison with buying houses for production status reports, shipment inspection & quantity verification
· Monitor warehousing activities, including stuffing of cargo in containers, lashing of cargo in containers (if required), maintenance of record, control on in/out entries, fortnightly reports for expenses and recoveries
· Correspondening on daily basis with worldwide and countrywide offices / branches, local suppliers, foreign buyers, customers and carriers
· Monitor and update the advanced computerized MIS system which inks all of TAQ’s network offices for quick exchange of information

· Managing the database for all shipments to provide weekly/monthly/annual reports to DGF Asia Pacific
· Plan weekly console containers for cargoes at warehouse and sea ports at Karachi and Port Qasim
Seagold (Pvt.) Ltd., Karachi, Pakistan

Customer Service Executive(July 2001 – August 2002)
Key Profile:
· Worked in sea export operations department and reported to executive director. My responsibilities were:
· Planning weekly console boxes
· Liaison with branch offices for shipment updates and send detailed status to local clients

· Correspondence with in-land branches and foreign associates

· Pre alert and manifest to foreign associates and manifest of console shipments to shipping lines

· Managing the complete data base for shipments and liaison with shippers, buying houses, shipping lines

· Monitor the transportation (when required) of empty containers to branch offices

· Look after cargo consolidation operation at ports (Karachi/Port Qasim)
· Also conducted a training session for facilitation center staff on client dealing

Universal Cargo Services (Pvt.) Ltd., Karachi, Pakistan

Senior Operations Executive(January 2000 – June 2001)
Executive ( Senior Operations Executive
Key Profile:
· Workedin air and sea operation department for import and export and reported to director for sales, marketing and operations. My job description included. 

· Correspondence with foreign associates, documentation for shippers, customs, shipping and air lines
· Frequent visits to custom house, seaport and airport for shipment handling
· Initiated in preparing separate data base for air and sea shipments
· Assisted in developing software for house air waybills and bills of ladings
· Co-ordination with carriers and airlines for quoting freight rates to clients
· Liaison with buying house to track and trace purchase order
Professional Development
	Trainings Attended
	Conducted By

	1999 Diploma in Computer Science
	NCR Education Center, Karachi

	2009 Diploma in Supply Chain Management Systems
	Chartered Institute for Logistic and Transport, KHI

	2011 Training course on Professional Business Writing Skills
	Spearhead Training, Dubai

	2013 Training course on Service Excellence
	Spearhead Training, Dubai


Academics
· MBA(Marketing & Management),Karachi University Business School(2007)
Personal Particulars
· Date of Birth: December 14, 1974
· Gender: Male
· Marital Status: Married
· Languages:Urdu and English
· Interests:Study History and Religion
· IT Skills: Windows Office XP Professional, MS Office (Word, Excel and Internet Explorer)
· Nationality: From Karachi, Pakistan
· Driving License: Dubai, U.A.E.
· Sports: Swimming, Cricket


