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POSITION APPLIED FOR Catering Manager
10 years of experience in the Hospitality Industry having worked in different outlets in Hotels & Restaurants in India with Vast experience in

Duties & Responsibilities

My duties will include:
· Ensure that product and service standards meet or exceed the hotels policy

· Ensure all Colleagues are thoroughly trained to the standards and procedures of the outlet

· Manage customer feedback in a pleasant and professional manner, to ensure guests satisfaction

· Ensure all Colleagues are adhere to legislated health and safety and alcohol service requirements

· Prepare work schedules and annual leave schedules that reflect budget guidelines, customer demand and legislative / employment agreement requirements

· Liaise in the development of new menus and dish presentation on a seasonal rotation

· Maintain a wine list in keeping with the style of the hotel and the restaurant

· Develop and implement the promotional and marketing calendar

· Ensure control of operating expenses, wages and benefits, and cost of sales in line with the budget

· Conduct development and performance reviews

· Participate in the selection and appointment of new Colleagues within the outlet

· Develop team building initiatives and other activities for the continued development

· Assist in ensuring that the department’s budget is adhered to
· Take a position problem solving approach with guest problems and concerns

· Comply with the Health & Safety policy statement, H&S policies and procedures and the relevant H&S Business Plan

· Accurate and timely reporting of all hazards, incidents and work related injuries

Skills & Experience

My skills and experience will include:
 

· Previous experience in a large scale restaurant,  in a five star hotel environment

· An up to date General Managers certificate 
· A working knowledge of Micros

· Knowledge of Key Performance Indicator (KPI) systems

· Clear and effective communication

· Self-motivated and self-disciplined

· Natural ability to work within a team environment

· An ability to 'think outside the square', and an inquisitive nature

· Multi-tasking and organization

· Excellent written and verbal communication skills 
· Attention to detail.

WORK EXPERIENCE:


· Outlets  manager                                              From 1stJan 2014 to till Date

           Retaj Royale

           Doha

· Restaurant  manager                                        From 1st  Jan 2012 to December 2013
          Retaj Royale
         Doha
· F&b Supervisor                                                 From 24 July 2010 to 01st Jan 2012

           Retaj Al Rayyan
           Doha
· Team leader     



  From 13 May 2007 to 30 June 2010
           PARK HYATT Hotel 

           Dubai. U.A.E.
· Captain       




  18 Dec 2005 to 10 Jan 2007

GEMPARK Hotel and Resort

The HOLIDAY INN Group of Hotels and Resorts

Ooty, Tamil Nadu, India

· Junior Executive



4 June2004 to 14 Sep 2005

Sitara Hotel & Resort

The Dolphin Group of hotels



Hyderabad. India.
· Industrial Exposure Trainee


01 May 2002 to 4 October 2002

Le Royal Meridian,

The Starwood hotel, Chennai. India
PROFESSIONAL QUALIFICATIONS:
· Diploma in Hotel Management &


First Class     2001-2004
Catering Technology


EMPEE Institute of Hotel Management, Chennai 

· Certified Guest service professional                         First Class     2012
American Hotel & Lodging educational 

Institute.

EDUCATIONAL QUALIFICATIONS:
· Bachelor of Business Administration

Pursuing

{Correspondence}







Alagappa University, Karaikudi, India 

· Higher Secondary Certificate


First Class
2001

S.M.R.V Higher Secondary School, NagerCoil.

· Secondary School Leaving Certificate

First class   
1999

S.M.R.V Higher Secondary School, NagerCoil
EXTRA QUALIFICATIONS:
· Computer- MS-0FFICE  

· Type–writing 

· Driving

· Micros

· Opera

· Outlook

PERSONAL DETAILS :

· Sex


:      Male

· Age


:      30 Yrs

· Marital Status

:       Married 
· Nationality

:      Indian

