[image: image1.png]


Gulfjobseeker.com CV No: 1336770
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php  

[image: image2.jpg]



	Personal Objective


	A Responsible and challenging position that wile utilize my education and background expand my knowledge , and offer opportunities for personal and professional growth. In which I can fully demonstrate and enrich the experience .I  gained through the exposure to diverse areas in multinational enterprises.
SKILLS:
· Fluent in English, French, Spanish and Arabic Languages.
· Proven international communication skills, having  dealt with a diversity of professional, clients and staff members.

· Can work well under pressure with minimum or no supervision.
· Responds well in fast paced high – pressure environment and adopts easily to new concepts and responsibilities.
· Co- operative and friendly towards seniors and  Co-workers.

· Computer literate Microsoft Office suite (Word , Excel, Power point and Outlook.
PROFESSIONAL EXPERIENCE:
2007  to  2010

F.R.S : Fast Ferries in the strait of Gibraltar . the crossing between Tarifa( Spain)  Tangiers ( Morocco )

POSSITION:
· Reception maintenance service
· Seller in free shop

· Management of cash register.

· Receive payment by cash, check, credit cards, vouchers, or automatic debits.

· Responsible in  keeping the store neat and orderly, and often merchandise to its correct performs, inventory count during the end of the shift.
· Ability to communicate effectively the policies and procedures in a way that can be easily understood by the passengers.

2010  to  2012

Louise cruise lines- one of the biggest cruise companies world wide boards more passengers in limas sole than any other cruise line in the Mediterranean.

POSITION:           HOSTESS
· Socializes welcome guests.

· Contributor to social events and  function , taking place throughout the ship.

· Maintenance  service , seller in the free shop .

· Management of cash register.

· Assist in possessing and refreshing, merchandise and monitoring   floor stock
2012 – 2015

Web help Morocco -customer experience outsourcing  that  transforms  business performs .web help is a French owned global, customer provider.

Position:     CALL CENTRE AGENT
· Take telephone calls on behalf of an organization in order to fulfill customer requirement 
· Self products or services undertake customer research or increasingly out a debt management function .

· Good telephone Manner  with a clear speaking voice.

EDUCATION QUALIFICATION:
· Secondary Education ; Bachelor of modern letter’s FEZ , Morocco.

· Tertiary Education      : Economic and low at the university ,  FEZ, Morocco.
· Cabin crew Diplomat, I. S. A. T  ( Institute in specialization and tourism , FEZ, Morocco

· Receptionist  in SHERATAN , FEZ, Morocco.

· Vocational training on sales and management ( tariff, spain )

· Vocational training of opportunities ship in the field of the sales.  ( Tanger, Morocco.)
· Vocational training of the basic safety ( Casablanca , Morocco)
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	PERSONAL DATA
Nationality               : Moroccan

Age                          : 28 Years Old

Marital Status          : Married

Religion                   : Muslim

Visa Status               : Husband Visa

Language Known     : Arabic  ( Excellent )


French ( Excellent )

English ( Excellent )
                                    Spanish( Excellent )





