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Mobile: 971505905010 / 971504753686

OBJECTIVE
	
	To progressively continue and fulfill my career by promising a high level competency, professionalism and competitive spirit expecting to a soar the highest peak of my abilities.

Motivated customer service specialist with over 9 years retail experience in a fast-paced, team-based environment.

Excelling at customer satisfaction and retention. Pre and post-sales support specialist. Flexible and hardworking in deadline-driven environments.


SKILLS:

· Knowledge in MS Windows 

· Floor set design expertise/merchandising products

· Strategic sales knowledge

· Can handle multi-line phone calls
· Quick learner
· Customer service relations
· Can make incoming and outgoing transactions
· Knowledge in handling cash points 
WORK EXPERIENCES:
· Trading Enterprises
United Arab Emirates
Dubai Mall
September 13, 2012 – September 13, 2014
Brand: GANT
· DUTYFREE PhilippinesNaia Terminal 2
ParañaqueCity

December 16, 2010 – July 31, 2012

Brand: GUYLIAN – Confectionary & Snacks (Gourmet Section)
· DUTYFREE Philippines Naia Terminal

Parañaque City

September 12, 2005 – December 15, 2010
Brand: BEAUTY WALK – Perfumery Section
EDUCATIONAL BACKGROUND:
Tertiary:


Rizal Technological University





Course: BS Electronics and Communication Engineering






Boni Ave., MandaluyongCity






2001 - 2004

Secondary:


Colegio De Sta. Ana





Sta. Ana, Taguig City






1997 - 2001
Primary:


TaguigElementary School






Sta. Ana, TaguigCity





1991 – 1997
PERSONAL DATA:

Age

:
30yrs. old

Birthday
:
February 25, 1984
Civil Status
:
Married

Nationality
:
Filipino

Height

:
5’4

Weight

:
110 lbs.

Religion
:
Roman Catholic

Language Spoken:
English / Tagalog
