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	objective

	
	Very skilled, innovative and motivated young person who is never short of a smile; with extensive experience supervising employees and working within groups. Superb organization and communication skills.  Willing to make a difference in a positive, proactive way and to use my negotiation and communication skills by joining Your company.

	Experience

	
	2014-current
Rooms and Spa Resort Merona         Sarajevo , Bosnia and Herzegovina

Staff Manager

· Managed group of 23 people 

· Implemented better working condition and working atmosphere. 

· Increased number of staff working in the hotel.

· Organized training courses and team buildings that increased quality of working hours.

· Creating and executing plans for department sales, profit and staff development.

· Recruiting, training and motivating staff.

	
	2014-current
Rooms and Spa Resort Merona
       Sarajevo , Bosnia and Herzegovina

Hotel Manager

· Improved PR and marketing that increased number go guests by 34% in the period of 8 months. 

· Changed and improved hotel interior and services that allowed me to higher the prices of our services. This suggestion and implementation increased earnings by 44, 5%. 

· Organising marketing activities, such as promotional events and discount schemes.



	
	2012-2013
Restaurant Vie del Corso                        Sarajevo , Bosnia and Herzegovina

Shift Manager

· Increased business performance of the restaurant.
· Maintaining high standards of food, service, and health and safety.
·  Analysing and planning restaurant sales levels and profitability.

· Coordinating the entire operation of the restaurant during scheduled shifts.

· Organising and supervising the shifts of kitchen, waiting and cleaning staff. 
· Maintaining high standards of quality control, hygiene, and health and safety


	Education

	
	2013-
University of Sarajevo  

· International Law and Business Administration

2008-2012 QSIS Quality Schools International, Sarajevo

2008-2012 State High school for Marketing and Transportation

2003-2008 State Music School

· Vice State Champion – Cello 

LANGUAGE SKILLS

------------------------------------------------------------------------------------------------------------------

· Bosnian – native speaker

· Croatian/Serbian - near native / fluent

· English - near native / fluent

· Slovak - near native / fluent

· Czech - near native / fluent

· Slovenian - good command / good working knowledge

· French - good command / good working knowledge



	Interests

	
	Traveling, Fitness, Reading, Learning new languages, Tutoring kids with learning disabilities, Interior design.
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