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Objective
To obtain a seeking position based on my qualifications and skills leading to increased productivity in the company and career advancement.

Qualifications
Responsible. Good communication skills. Self-motivated and a team player with the ability to multi-task in a fast pace environment. Willing to be trained. Enthusiastic and dedicated. Computer literate in MS Word, MS Excel, MS PowerPoint and internet access.

Educational Attainment
Bachelors Degree

Major:
Hotel and Restaurant Management
College/University:
University of Santo Tomas,

College of Tourism and Hospitality Management

Major:
Accountancy
College/University:
San Beda College

College of Arts and Sciences

Personal Particulars
Age:
21 years old

Date of Birth:
3 February 1993
Nationality:
Filipino

Marital Status:
Single

Religion:
Roman Catholic

Employment History
Customer Service Representative
March 2011 – June 2011
· Global communications training 
Customer Service Representative/Trainer
January 2012 – April 2014

· Frontliner of the company and handling telecommunication accounts 
· Responsible for inbound and outbound calls 
· Assisted customers with their updates, queries, bills and phone services 
· Able to educate customers about the company’s product and services 
· Placed orders, tracked deliveries, processed refunds and credits 
· Acquired new customers and did up-selling 
FIS Global
Customer Service Representative
May 2014 – present

· Handled financial accounts: processing, transfers and credits 
· Managing calls for customers who needs assistance with their personal accounts 
· Explains and monitors customer’s transaction history and usage 
· Assist customers through self service options 
· Doing customer updates on every accounts 
Character References
Available upon request.

