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	OBJECTIVE

	· An experienced professional seeking a suitable position that can leverage my diversified experience and knowledge along with professional growth

	SUMMARY

	· Offer 7 years of rich experience in area of Marketing & Sales, Telecommunications, Retail Banking Business, Business Development, Audit & Compliance, Auctions & Events Management, Administration & Operations Management and Disbursements of Loans.

· Recognized for achievement in budget controls, cost savings, Portfolio management.
· Work extensively to promote project Honey Comb as Lead at ICICI Bank Ltd.
· Adept in managing and leading teams for running successful process operations & experience of developing procedures and service standards for business excellence. 
· Lead Social Marketing Initiative program at STFC.
· Logical thinker with strategic & practical analytical skills, Innovative, imaginative & creative in approach to problem solving.
· Conversant with MS Office/ Windows / Internet Browsing, FCRM and Finacle / Omnidocs /Lotus.

	AVAILABILITY

	· Ready to relocate
· Do not have a bond with current employer

	SKILL SET

	· Team Building, Training, Supervision         

· P & L Management
· Budgeting & Cost Control 
· Marketing Campaign Development

· Client Relationship Management
· Vendor Management
· Key Accounts Management
· Business Administration


	LANGUAGE SKILLS

	· Fluent in English


	EDUCATION

	· Master’s of Business Administration (MBA), ICFAI University, India - 2007 
· Bachelors of Sciences (B. Sc), Jamia Millia Islamia, India - 2004 

	CERTIFICATION

· International Packaging & Bar Code organized by MSME
· Digital Marketing organized by NIESBUD
GLOBAL EXPOSURE 

	·   Interacted with clients from Canada, US,UAE and New Jersey

	ACHIEVEMENT 

	· Achieved Five Star Rating in IAD Audit 2013
· Chosen among the top 1/3 of BM, PAN India for The Best Performance, hence entitled to participate in international conference at Malaysia (2009-10) and Macau (2010-11) 

· Stood 1st in The Best Portfolio Management, during the financial year 2010-11
· Honored with Star of The Month Award for the maximum disbursements 

· Received appreciation mail for generating highest revenue through FOREX in Delhi NCR
WORK EXPERIENCE 
Business Development Executive, Sharaf DG, Dubai                                   March 2015 – Till Date

· Acquiring new clients across industries for various products
· Identify and map prospective customers, cultivating new relationships, managing sales

· Forecasting revenue monthly / quarterly and adding value in the region 

· Negotiating the terms of an agreement and closing sales
· Co-ordinate with operation team for submitting the plans as per the client brief
Store Manager, Delight Enterprises, India                                                         March 2014 - Jan 2015
· Ensuring revenue generation and growth through various kind of activities (events & promotions) in different societies

· Innovative & Results-driven marketing manager with track record of developing and implementing traditional & modern marketing strategies
· Review performance of shops as per organization guideline and enhancing visual appeal
· Keep track of all SR’s and closing as per TAT, resolve customer complain & feedback
· Liaise with sales staff motivating & guiding them for all promotional events & mall activities


	

	Deputy Manager, ICICI Bank Limited, India                                                       Feb 2012 - Jan 2014


	· Training & guiding sales executives in attaining their targets

· Facilitating customer oriented operations & ensuring customer satisfaction by achieving delivery & service quality norms
· Monitor the day-to-day operations of branch and supervise all the branch activities

· Ensure satisfactory Branch Audit & Compliance
· Cross Sell and monitor LI, GI, Mutual Funds, Gold Coins & CASA to achieve overall Branch Targets

· Attend to customer complaints received through various channels viz., BCSBI Compliance, Escalations, Ombudsman Complaints & Regulatory Reporting and manage the RBI Reporting
· Adherence to KYC/AML norms, EDD, as stipulated by the RBI
· Monitor and ensure that the TATs are adhered & Lobby Management
· Maintain healthy business relations with HNI & Corporate clients


	Sales Manager- Financial Services,  Shriram Tpt Fin Co Ltd, India                          Oct   2007 – Feb  2012
 


· Overall responsibility of marketing activity plan to ensure organizational motIve

	·  Process (Loan Disbursal, Collection, Portfolio Management, Risk Analysis) Organization culture & guidelines of the company & any amendments etc. to the new and existing employees
· Performed financial settlement transactions for e.g. Loan Processing, Foreclosures, Reversals, Legal Matters and surrender etc at branch level  
· Liaised with internal teams and external clients to provide equipment availability and credit limits for future funding, daily monitoring of the collection area
· Facilitating customer oriented operations & ensuring customer satisfaction by achieving delivery & service quality norms

· Attending to clients (individuals/corporate clients) concerns & complaints 
· Provided multiple training programs at various locations for commercial loan marketing & insurance business in Shriram Transport finance co ltd.
· Involved in the audit, process adherence and value addition


	Process Associate, WNS Global & Mortgage Services Pvt. Ltd., India               Jun 2007 -  Sep 2007



	· Accountable for performing operations related work like sub Prime Loan processing & TAT

· Performed research on customer profile 

· Reviewed processes and procedures to ensure compliance

· Reported findings and exceptions and problems to management

	

	

	

	

	


