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INTRODUCTION

Dynamic, self-driven, enthusiastic and reliable Manager with over 15 years of entrepreneurial, managing and consulting experience. Proven leader, professional, task oriented, team builder and motivator with exceptional managerial abilities and people management skills. Extensive wealth of knowledge in various sectors to include real estate, content management, recruitment and placements.  Very adept at cultivating partnerships and building lasting experiences. Having run my own business for this many years has given me a distinct identity of ownership and my goal-oriented and self-challenging qualities define my overall personality.
AREAS OF EXPERTISE

· Performance driven

· Business development

· Analytical
· Project management
· Negotiations expert
· People Manager/team builder
· Ownership
· Innovative

WORK EXPERIENCE
Technologies & Solutions:
January 2006 to date
Managing Director/Proprietor

Bangalore, India
· Founded the company in 2006. Magilent is a content management company that takes care of varied document reporting, to include healthcare, media, web-based forums and seminars, corporate and financial documenting, etc.

· Stratergizing, planning, organizing, and achievement of production related tasks.  Setting up of management structure, delegating authority, and fixing accountability and responsibility to teams concerned.

· Overseeing client queries and requests and formulating feedback generation reports, ensuring high client satisfaction.

· Supervised completion of financial documentation and tracking reports.

· Assisting marketing teams in new contact acquisitions and exploring associated business verticals.
Emeralds Consulting
July 1997 to October 2014

Real Estate Freelancer/Facilitator
Bangalore, India
· Liaising with property owners and developers/builders in conjunction with business partners and real estate teams. 

· Development of innovative marketing strategies and implementing of same to build consumer preference.

· Maintenance of quality standards, coordinating work activities, and all marketing related activities with team executives.

· Overseeing of customer queries and feedback pertaining to buying process and aiding in paralegal documentation and after-sales requirements.

· Active participation in product launches and business expansions.

· Conducting competitor analysis and keeping abreast of marketing trends.

Decipher Systems Pvt. Ltd.
September 1999 to December 2003.
Production Manager/Team Leader/Quality In-charge
Bangalore, India

· Editing and transcribing of medical record documents with high quality parameters (99.8%) according to set transcription guidelines, standards of style, and formats of practice.

· Providing timely and consistent quality feedback to transcription executives on quality and areas of concern to help eliminate errors.
· Communicating with clients any production related queries and feedback.

· Reporting of quarter-yearly production estimates and growth perspectives.

· Motivating and leading teams of 25 to 30 individuals. 
Feroze’s Estates and Properties,


April 1996 to August 1999
Real Estate Consultant and Team Leader, 
Bangalore, India. Marketing / Settling of residential and commercial properties.
Seaspan Shipping (affiliated with GOTCO),
Surveyor/ Assistant Supervisor, 


July 1995 to February 1996
Mumbai, India. Job duties involved Managing end-to-end transfer process of SKO (Oil), documenting and accounting of the same.

PROFESSIONAL QUALIFICATIONS
· Specialized Managerial Skills training at ASK Trainers, Ltd., Bangalore, acquiring detailed and in-depth functional knowledge of the varied managerial tasks and responsibilities.
· A Certified Medical Transcription degree course at CMTS, Bangalore, qualifying with distinction.
· Basic Arabic language training course at KIFL, Bangalore, 
ACADEMIC QUALIFICATIONS
· ICSE Xth from St. Joseph’s Boys High School, Museum Road, Bangalore in 1992.

· PUC with science background from St. Joseph’s Pre-University College, Museum Road, Bangalore in 1994.

· BCA Bachelor in Computer Application – IGNOU – discontinued.

· BBA Bachelor in Business Administration – ICFAI – discontinued.

ADDITIONAL SKILLS
· Participated in NIMSME program (National Institute of Micro, Small and Medium Entrepreneurs, Unit of Government of India) as a Consultant Spokesperson and Trainee for about 50 delegates from nearly 30 countries on Data Management and Content Servicing Processes.

· Medical Transcription Trainer/Manager, Decipher Inc., Trinidad & Tobago, having trained 100 plus successful students and transitioning 95% of them successfully into main stream production. 
· Proficient in all document related applications, to include Microsoft Word, Word Perfect, Excel, etc., with very good typing skills.
INTERESTS/HOBBIES

Automobile Mechanism - Jeep modifications 
Travelling, Off-Roading
Sports - snooker/pool, football, cricket, chess
Reading & music.
PERSONAL DOSSIER
Date of Birth:
23-10-1975

Marital Status:
Married
Languages Known:
English, Tamil, Hindi, Kannada & Arabic
Nationality 
Indian


