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	CAREER OBJECTIVE


I am seeking a challenging position in a pleasant working environment, which will permit me to continue practicing and expanding my skill set and knowledge base.

As a result of my developed analytical problem solving skills and ability to learn new tasks and concept abstractions quickly, I am also more than willing to accept a position in an exciting new field that I have not yet had the opportunity to work in. I am confident, passionate and self-motivated. I enjoy working under pressure, like challenges and have the ability to work against tight deadlines. I’m reliable & dependable.
	WORK  EXPERIENCE


Previous Employment-1
Motors (Pre Owned Cars) 



Period of Work:   2009 to 2015.




Designation:  Proprietor. 
Roles & responsibilities:

Handled a team of 10, to generate more business for the company by studying existing facility to provide better solutions to purchase Used cars according to their requirements and also to arrange Finance from reputed banks.

I was also responsible for product (car) training to my Sales-Executives. 
Achievements

· Ensured that the sales targets were met.
· Captured new clients & markets.
· Executed marketing and sales strategy.
· Ensured team work and high motivation levels among team members.

· Trained and development my team members on a daily basis.

· Retention of team members.

· Product training.

· Credibly liaise at senior levels of management within the customer environment and developed and sustained the confidence of the customer.
Previous Employment:-Credit Edge Financial Services Pvt Ltd. Bangalore



Period of Work:  2004 to 2009.



Designation:  Team Leader (Sales).
Roles & responsibilities: 
Handled a team of 15, who interacted with Customers. We helped them with their financial requirements and needs with regards to New & Used Car Loans. I took care of the overall process training of the assigned Team.

I also took care of data analysis based on which I came up with new ideas and plans to enhance overall performance of my team members. 

Achievements: 

· Awarded employee of the month for 5 months.

· Topped as Team Leader for 12 months.

· Achieved assigned targets since joining.

· Qualified for fast track Promotion.

· Have actively participated in training new members of the assigned Team 

· And supporting them when they went live. 

· Generated highest revenue for the company.
Previous Employment 1:   SBI Bank, Bangalore from 2003 to 2004 As Sales Executive, Credit Cards

Roles & responsibilities: 
· cold calling to arrange meetings with potential customers to prospect for new business;

· responding to incoming email and phone enquiries;

· acting as a contact between a company and its existing and potential markets;

· negotiating the terms of an agreement and closing sales;

· gathering market and customer information;

· challenging any objections with a view to getting the customer to buy
	KEY SKILLS


· Computer Application

· Marketing and sales Management. 

· Strategic Marketing. 

· International Marketing.

· Industrial Marketing. 

· Financial Services Marketing.

· Marketing Research. 

· Service Marketing. 

· Channel Sales Management. 

· Team Building & Financial Management.

· Business Law.

· Human Resource Management. 

· Business Ethics.

· Managerial Economics.

· Project Management.

· Investment & Security Analysis.

· Operations Management.

· Quantitative methods & Statistical Analysis.

· Banking and Insurance Marketing Management.

· Relationship Management.

	ACADEMIC RECORDS

	Diploma Computer Science
	TES Diploma College


	2003
	78%

	10th
	CBSE
	1999
	48%


TECHNICAL RECORDS
· Programming Language (Operating System, Linux, and Windows).
· Diploma in Computer Applications.
	EXTRA CURRICULUM ACTIVITIES


· Actively participated in Games, Singing, Quizzes and Dance competitions.

· Won prize for 100metters Swimming competition at my college level.
PROFESSIONAL SYNOPSIS:

· A result driven professional with over 4 years of experience in the areas of Sales Operations, Relationship Management & Team Management in the Service Sector.

· Proficient in driving overall sales operations.

· Experience of managing Operations and implementing strategies towards enhancing market penetration, business volumes and growth, branch Operations.

· Adept in managing & leading teams for running successful process operations & experience of developing procedures and service standards for business excellence. 

· Demonstrated abilities in cementing healthy relationship with the clients for generating business and leading workforce towards accomplishing business and corporate goals. 

· Possess excellent interpersonal, communication and analytical skills with demonstrated abilities in customer relationship management.
	LICENSE DETAILS 


· Place of issue

:
Bangalore
· Permitted vehicles
:
Car
	PERSONAL DETAILS 


· Date of birth

:  
10-01-1981
· Marital status

: 
Married
· Nationality

:
Indian 

· Languages known
:
English, Hindi, Tamil,Telgu and Kannada
	PASSPORT DETAILS 


· Place of issue            
:              Bangalore

· Visa status

:
Visit Visa
                                  DECLARATION

I hereby declare that the above written particulars are true to the best of my knowledge and belief. 

