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SUMMARY

· Profile:

Female, 34, Married
· Nationality: 

Serbian
· Current location:
Serbia
· Current position: 
PR Manager &Marketing; Producer & Journalist
· Company:

S.R.EURO; No Idea Production

WORK EXPERIENCE
Jan 2012 – Present                No Idea Production



          Producer & Journalist



       Belgrade, Serbia
Producing and filming videos The Invisibles, The Invisibles 2 ( about Romani people), currently filming videos called “Serbia” (customs and tradition of Serbia), 

Producer and author of the radio show “M magazine” – Radio Madonna
Apr 2003 – Present

S.R. EURO




Belgrade, Serbia 




PR Manager &Marketing 
	
	Planning, developing and implementing PR strategies;
Liaising with and answering enquirers from media, individuals and other organizations, often via telephone and email;
Involved in the design and delivery of promotional activities for numerous clients.

Team leader in the organisation and implementation of promotional events.

Market Research for various projects.

Writing and editing speeches, articles and annual reports;
Preparing and supervising the production of publicity brochures, handouts, direct mail leaflets, promotional videos, photographs, films and multimedia programs;
Devising and coordinating photo opportunities;
Organizing events including press conferences, exhibitions, open days and press tours;
Achieves marketing and sales operational objectives by contributing marketing and sales information and recommendations to strategic plans and reviews;

Accomplishes marketing and sales human resource objectives by recruiting, selecting, orienting, training, assigning, scheduling, coaching, counseling, and disciplining employees; etc.


Jan 2001 – May 2003

MINOAN




         Belgrade, Serbia
	
	Writting interesting and effective press releases, preparing information for media kits and develop and maintain company internet or intranet web pages;
Developingand maintaining the company's corporate image and identity, which includes the use of logos and signage;
Managing special events such as sponsorship, parties introducing new products, or other activities;
Exploring ways of improving existing products and services, and increasing profitability;
Traveling to trade shows, conferences and sales meetings,etc.






PR Manager  &Marketing 

Dec 1999 – Dec 2000

DHL





         Belgrade, Serbia




Customer Service
	
	Providing help and advice to customers using organization's services;
Communicating courteously with customers by telephone and email;
Investigating and solving customers' problems, which may be complex or long-standing problems;
Handling customer complaints or any major incidents;
Keeping accurate correspondence with customers;
Producing written information for customers;
Developing feedback or complaints procedures for customers to use;etc.


EDUCATION

Oct 1999 – Nov 2013

Faculty of Political Science


         Belgrade, Serbia




Journalist – Communicologist (BSc/BA)
Aug 2013 - Present

Design & Multimedia 


IT Academy Belgrade, Serbia

Cambridge Certificate
(1 year-online)
Web programming & development

· Adobe InDesign 




· Adobe Photoshop

· Adobe Illustrator

· Adobe Acrobat 

· Adobe Dreamweaver

· Adobe Premiere Pro

· AutoCad 2D
IT Skills
	Windows & Office tools

	· Word, Outlook, PowerPoint
	Expert

	Web programming & development

	· Adobe Programs
	Expert


LANGUAGES
· English 



Fluent
· Russian



Basic
· Spanish



Basic
