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Overview

1+ year of experience in sales field at Maruti Suzuki 
2+ year of cumulative experience in the field of Hardware, Networking, System maintenance and troubleshooting
Objective
To work with a dynamic organization that gives me opportunity to exploit my experience and knowledge gained up-to-date, and encourage me to improve myself and thereby contribute to the growth of organization.
Educational Profile
· B.A(University College of Kerala) doing 
· Computer Hardware&Networking from Polytechnic College, Attingal (course  
     attended Continuing Educational Cell)
· Basic Automobile Engineering from Polytechnic College, Attingal(Community 
     Development Cell)
· Auto CAD Level 1 from Polytechnic College, Attingal(Continuing Educational Cell)
· Board Of Higher Secondary in Computer Science from Govt. of Kerala,2009
· Secondary School Leaving Certificate(S.S.L.C) from Board of Kerala Govt,2007
Technical Skills

   Operating System    :     Windows XP, Windows Vista,
                                          Windows 7, Windows 8, Ubundu
   Application               :      MS Office, Archive\compress Software, Internet Explorer, Software 
                                           Cracked etc…

   Software Skill           :      Simple knowledge in PhotoShop, MX Flash, Corel Draw
   Languages                :     Turbo C++, visual Basic
	Professional  Experience


MARUTI SUZUKI – Sales & Customer Service Department 
      Designation                  : Sales Executive 

      Period of Experience    : 21-November-2013 to 27-January -2015
RESPONSIBILITIES:-

· Sales consultant

· Customer dealing 

· Handling customer complaints independently
· Generating daily, weekly and monthly reports for HOD

CDS INFOWAY - Computer Sales & Service 
       Designation                 : Hardware & Network Service Engineer
       Period of Experience   : 15-August-2012 to 20- July-2013
RESPONSIBILITIES:-

· Maintaining Windows XP and Windows 7.
· Configuring and troubleshooting computer issues.

· Managing and updating Antivirus Software Management.

· Troubleshooting all desktop issue, related to OS, networking and application.

· Data Backup & Recovery.

· Diagnosing all hardware related issue in Server, desktop and printer, and updating to concern team.

· Support to users with the help of monitoring Service Desk tool and provide technical support using Net Meeting. 

· Giving Telephonic Support to customers for solving various issues in internet and intranet applications.

· Installation, configuration and maintenance of different software’s.
· Troubleshooting & Configuring PC

· Troubleshooting & Configuring PC peripherals such as scanners, printers etc., 

· Servicing peripherals etc

· Configuring LAN Setup, Internet

WELL WISHER - Computer Sales & Service
           Designation               : Hardware & Network Service Engineer
            Period of Experience: 15-March-2011 to 31- june-2012
    RESPONSIBILITIES:-

· Maintaining windows XP and windows 7.

· Managing and updating Antivirus Software Management.

· Troubleshooting all desktop issues, related to OS, networking and application.

· Data Backup & Recovery.

· Diagnosing all hardware related issue in Server, desktop and printer, and updating to concern team.

· Support to users with the help of monitoring Service Desk tool and provide technical support using Net Meeting. 

· Giving Telephonic Support to customers for solving various issues in internet and intranet applications.

· Installation, configuration and maintenance of different software’s.

· Troubleshooting & Configuring PC

· Troubleshooting & Configuring PC peripherals such as scanners, printers etc., 

· Servicing peripherals etc

· Configuring LAN Setup, Internet

SURYA TECH computer sales & service
             Designation                : Hardware & Network Service Engineer

             Period of Experience   : 6 months
             RESPONSIBILITIES:-

· Troubleshooting & Configuring PC

· Troubleshooting & Configuring PC peripherals such as scanners, printers etc.,

· Servicing peripherals etc

· Configuring LAN Setup, Internet
OTHER TRAINING

Practical training for beneficiaries of CDTP- on Auto Electrician -10/10/2011 to 13/10/2011 – the training program was organized at KSRTC workshop, Attingal
Summary of Professional Experience

· Experience and good knowledge in sales field
· Experience and good knowledge in hardware maintenance & analysis

· Experience on electrical wiring, maintenance & analysis

· Experience on Windows XP, vista, Windows7, Windows8,Ubandu
Personal Profile:

Date of Birth


03th March1992
Gender


Male
Religion


Hindu 
Marital Status


Single

Nationality


Indian

            Languages Known

English, Malayalam
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