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OBJECTIVE:

Seeking challenging position in IT field as IT / SAP Consultant. My core strength lies in expeditious accomplishment of job tasks and being aligned with organizational goal.

PROFESSIONAL EXPERIENCE (TOTAL – 7 Years & 11 Months):
1.  IT Support Engineer /IT Incharge From 16th February 2011 to till date
International –  Dubai, UAE.
             Major duties and responsibilities include:
· Working as a part of the team which in implementation of  IT helpdesk. 
· Performing and coordinating with effective installation and performance of   advanced  hardware and softwares on servers.

· Install new software releases, system upgrades, evaluate and install patches and resolve software related problems.

· Working with Active Directory Services & MS Outlook 365 mail systems.
· Installation, troubleshooting and maintenance with various types of printers.

· Taking Care of  the Day-to-Day operations of the networks.
· Troubleshooting and maintenance of  wi-fi networks.
· Implementing & maintaining antivirus solutions.

· IBM Lotus Notes 8.5 Installation and providing assistance to all users.

· Installation & maintenance of  POS (Point of sale) counters.
· Setting up new user accounts & profiles and dealing with password issues in POS.
· Working with the SAP business retail systems  operations.

· Working & maintaining with a lot of  T-codes through SAP networking .
· Update the sales posting day-wise & reported to the Regional IT Manager.

· Transfering & maintain with total sale of the outlet day-wise to the Head Office.

· Maintain with 38 categories of  aprox. 12 Lakhs of products (articles).
· Maintain the system stock through Physical Inventory Procedures.

· Maintain the GP(gross profit) of each articles  by co-ordinating with buyers.

· Co-ordinate with Data entry staffs & complete the task for different Supplier's invoices within a certain period.

· Executing, & maintaining with different Product Promotions through POS counters.
· Update & taking  BI (Business Intelligents) reports required by the management. 

· Troubleshooting and maintenance of PDT (Portable Data Terminal) for making the product orders through different department supervisors.

· Troubleshooting and maintenance of different weighing scales in fresh food department with each PLU (Price Looking Unit).
2.      IT Associate Engineer From May 2010 to February 2011

              Accel Frontline Limited – Palakkad, Kerala, India.
              Major duties and responsibilities include:
· Working with the different core banking systems  (SBI, SBT, South Indian Bank,                                        Canera Bank, Federal Bank, ICICI Bank, LIC, Treasury, etc).
· Working with Interbanking servers to the clients.   
· Working with different TIS (Treasury Information Systems).
· Installation, troubleshooting and maintenance of printers (Passbook, Cheque printer, Inkjet, Tally Printer, Dot Matrix,  Laserjet, etc).         
· Installation,troubleshooting and maintenance of advanced hardware & softwares.
· Solving problems related to Operating Systems and connectivity.

· Taking care of the Outlook related issues.

· Implementing & maintaining antivirus solutions.

· Troubleshooting and maintenance of  LAN.
· Taking Care of  the Day-to-Day operations of the network.

· Troubleshooting of network related issues.     
· Working with Ms Office packages.

3.  Hardware  & Network Supervisor From 18th April 2007 to May2010

        SCMS College, Prathap Nagar, Muttom, Cochin, Kerala, India.        

Major duties and responsibilities include:
· Installation, Troubleshooting and maintenance of Desktops.

· Working as a part of the team which in implementation of IT helpdesk. 
· Installation, and maintenance of various types of softwares.

· Solving problems related to Operating Systems and connectivity.

· Implementing & maintaining antivirus solutions.
· Troubleshooting and maintenance of  LAN.
· Installation, troubleshooting and maintenance of different printers.

· Working with Ms Office packages.

· Troubleshooting of network related issues.
· Supporting to the Professors & students for completing their project works.

· Support to the Lab assistant for completing the data entry works.
· Taking project reports required by management & submitted to the Director.
· Working with Wi-Fi networks.

PROFESSIONAL SKILLSET:

Operating Systems

:  Windows Version 8 & 7, Vista, XP , 98, 
                                                   Servers 2008, 2003 & 2000 and Linux versions.
Networking Technology
:  GPON, FTTH, Ethernet, IEEE  & Wireless LAN.
Network Devices

:  Routers , Switches & Access Points.
Application Softwares
             : SAP, C, C++, VB &  MS Office.

Hardware


:  PCs, Printers, Scanners, Motherboards, RAMs,
                                                   Processors, Disk Drives, NICs, Modems, UPS &




   Other Accessories.

STRENGTHS & PERSONALITY TRAITS:
· An Effective Communicator with excellent Planning, Organizing & Co-ordination skills and Team-oriented approach coupled with an ability to manage stress, time, and people effectively.
· Innovative in thinking approaches coupled with a capacity to excel against all odds.
· Sense of pride in and passion for excellence in assigned work.
· Excellent management, administrative and organizational skills along with training, 

      development ,team management skills.
· Comprehensive team player with excellent intrapersonal skills.
PROFESSIONAL QUALIFICATION:

1 CCNA (Cisco Certified Network Associate) Passed with 91%  
                               (Cisco ID : CSCO11488877).

2 Engineering Diploma in Computer Hardware Maintenance

                                Passed with 68%  in 2007

                      Govt. Polytechnic College,  Palakkad.
                 (Board of Technical Education, Kerala, India).
PROJECT DETAILS:
Project Name: Department Automation System.

Operating System : Windows XP.

Front End : Visual Basic 6.0.

Back End : SQL Server 7.0.

Documentation : Microsoft Word.

ACADEMIC QUALIFICATION:

      1.     Plus Two (Science) Passed with 65% in 2004

              Govt.Higher Secondary School, Pottassery, Palakkad
              (Board of Higher Secondary Education, Kerala, India)
2.     S.S.L.C Passed with 74% in 2002

             Govt.Higher Secondary School, Pottassery, Palakkad
                 (Board of Public Examination, Kerala, India).

PERSONAL DETAILS:
Age & Date of birth
 :   28yrs, 24th October 1986.

Marital status

 :   Married.

Nationality

 :   Indian.

Languages Known
 :   English, Hindi, Malayalam & Tamil.

